
Work Experience
Opportunities to provide vocational training in Industrial Services and clerical training at Goodwill’s 
headquarter facility along with a variety of retail positions at Goodwill Retail Stores are available for 
program participants. All Vocational Services participants earn a minimum wage and work in an 
integrated setting along with hourly employees. Each participant is assigned a case manager and 
mentor. The focus of the program is preparation for community employment.

570 E. Waterloo Rd
Akron, OH 44319
800-989-8428
www.goodwillakron.org

Serving Summit, Portage, Medina, 
Ashland and Richland counties

Work Adjustment
Helping individuals find their comfort zone in a variety of work environments helps make the transi-
tion into a new job easier. Goodwill offers training and on-the-job experience to adjust to work habits 
such as attendance, motivation and consistency. After the adjustment period, an employee is evalu-
ated to identify need for additional support and/or the overall fit of the job for that individual. Work 
adjustment services are conducted in cooperation with Goodwill Retail Stores and offices and also in 
partnership with local businesses and organziations.

Job Placement & Retention Services
Access to the appropriate tools when looking for employment is key. Goodwill’s Vocational Services 
staff provides everything needed to find and retain employment.

Goodwill...

Provides assistance with resume preparation, completion of applications, assistance with inter-
viewing skills and assists in determining a community job that will be appropriate for an 
individual.

Builds relationships with employers that lead to permanent positions for Goodwill’s partici-
pants. Services to the employer include education about the individual’s strengths and abilities, 
as well as any accommodations that may be needed for the employer including background 
checks and drug screen.

May pay the individual minimum wage while he/she is given the opportunity to try a job specific 
to vocational placement goals.

Provides follow-up services to monitor an individual’s performance and to ensure job retention. 
Follow-up occurs at 14, 30, 60, 90, 180 days and one year after the individual is working 
independently.

Job Coaching Services
Goodwill...

Will provide coaching opportunities for individuals trained at a job site in Goodwill’s service 
area to ensure the success of long-term employment and minimize loss of productivity to the 
employer.

May provide job shadowing services which allow individuals to observe an actual job to be sure 
that it fits with vocational goals.

Provides individualized travel training designed to assist an individual in achieving his/her 
vocational goals through the appropriate and safe use of public transportation.


