
Vocational Services
Goodwill Industries of Akron has been the leader in workforce development and vocational programs in 
the region for nearly 80 years. The organization provides services in Summit, Portage, Medina, Ashland 
and Richland counties in Ohio. The Vocational Services department of Goodwill is the organization’s 
flagship program helping individuals prepare for, find and retain employment. Vocational Services 
operates on a referral basis from area agencies that assist individuals with physical, mental, social and 
other barriers to employment, and on a fee-for-service basis with interested area employers who wish 
to acquire pre-employment testing services for current or prospective employees.

Vocational Evaluation and Pre-Employment Testing
Identifying job interests, abilities and aptitudes as they relate to any job or work environment is 
extremely important. Pin-pointing a specific career path, occupation or need for additional training is 
made possible by utilizing a variety of tests and assessments. Goodwill is equipped to test in many 
areas including:

Reading
Writing
Arithmetic
Spelling

Academic
Lifting
Climbing
Bending
Reaching

Physical
Following Directions
Learning Styles
Personality Traits
Dexterity

Aptitudes

Pre-Employment Testing & Evaluation services help to determine the skill level and performance 
match to a variety of occupations such as:

- Accounting
- Administrative/Office
- Bank Teller
- Clerical Assistant
- Computers
- Healthcare

- Machine Operator
- Manufacturing
- Professional Services
- Technical Services
- Trucking

Service packages can be tailored to meet the specific needs of any company, business or 
organization.

The comprehensive Vocational Evaluation System (CVES) enables Goodwill to predict vocational 
training potential and helps to determine a realistic vocational goal to assist in determining abilities 
in the areas of:

- Adaptive Behaviors
- Emotional Coping 

- Sensory-Motor Factors
- Verbal-Spatial-Cognitive 

570 E. Waterloo Rd
Akron, OH 44319
800-989-8428
www.goodwillakron.org

Evaluations for Individuals with Visual Difficulties

Situational Assessments

The opportunity to experience different jobs will help determine the appropriate type of employment 
for any indiviudal’s needs. Goodwill is able to place an individual in a day to day work situation to get 
a feel for issues like punctuality and co-worker/supervisor interaction. Situational Assessments can be 
performed at Goodwill retail stores, industrial services and offices as well as at businesses and orga-
nizations in surrounding communities.

Serving Summit, Portage, Medina, 
Ashland and Richland counties


