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Growing into Our Next Century!

2025 was a year of growth and achievement for
Goodwill Industries serving Ohio's Summit, Portage,
Medina, Ashland and Richland Counties. The
organization did not just exceed its service goal by
assisting 15,392 individuals — it also opened or moved
three store sites! As it enters its 99th year of making
a difference in its five-county service territory, it has
several upcoming milestones which will culminate
in its 100th Annual Meeting in March 2027. So, as
Goodwill grows toward its next century, let's take a
quick look in the 2025 rear view mirror and celebrate
its champions and accomplishments!

First, a sharing of “mission moments” opens all
Goodwill's board and management meetings. Team
members try to thread that mission into everything
the agency undertakes. On the following pages, you
will meet some of this past year's champions who
inspired us. The annualized value of the wages for
the 706 individuals placed in employment last year
was $14.03 million. Those payroll dollars strengthened
individuals, families and communities.

Second, there's always a great deal going on behind
Goodwill's storefronts. In April 2025, its donated goods
retail operation added a seventeenth store location

in Green, Ohio. The site also has the privilege of being
the temporary home for Blessings in a Backpack, a
very impactful food service program for youth in the
community. Later in the year, the Streetsboro store
moved to a larger, stand-alone building on Route

14 and the Wadsworth store also moved within its
plaza to a more spacious store floor with better donor
accessibility. All this occurred with minimal disruption
to other existing locations and with a continued
focus on using every bit of treasure that donors so

Goodwill leadership and community partners cutting
the ribbon of the Green Retail Store.

graciously granted. The Goodwill team is proud

of its effort to be as “green” as possible, to support
reuse or recycling wherever possible and to practice
sustainability from both a natural resource and a
fiscal stability perspective. The agency continues to
move even closer to its dream of being a zero-waste
organization.

Finally, with the net earnings from donated goods
retail, business services and fund development
backstopping Goodwill's workforce development
endeavors, service to over 15,000 individuals during
2025, included $218,000 in bus passes and fuel cards
granted to over 4,400 individuals and families. As
always, the agency’s Elizabeth Clark Emergency

Fund supports those needing a short-term “hand

up”. In 2025, more than 4,000 individuals and families
procured $141,000 in goods from Goodwill stores
through the crisis cards. $123,500 of the card's funding
came from generous retail customers who “rounded
up” at the register.

Thank you for your past and future support! Please
continue to follow Goodwill as it grows into its next
century. Perhaps you can nominate a “shining star”
from your business as a part of September’s 25th
Annual Employee of Distinction Luncheon? Can you
sponsor a table and a model in November's 20th
Taste of Vintage Gala? Please also consider attending
Goodwill's 100th Annual Meeting in March of 2027.
As always, your donating and shopping is invaluable.
While Goodwill cherishes 2025's accomplishments,
it is looking “forward ever and backward never”.
Goodwill's team is excited to move into its next
century of supporting job seekers’ dreams and
facilitating opportunities to strengthen lives and
communities through the power of work!

Jeana M. Singleton Nancy Ellis McClenaghan

Chair of the Board President & CEO
Julie Katz Dee Dee Nall
1t Vice Chair Vice President,
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2 Viice Chair Laura Walker
Vice President,

Mission Services

Cheryl L. Watkins
Vice President,
Operations & Logistics

David Bucci
Treasurer

Laura Judge
Secretary



Goodwill Services at a Glance

Mission Services

Our impact grew this year through further
expansion of our Digital Skills offerings,
providing more learners with opportunities
to build confidence using technology.

We also broadened access to reliable
transportation by mobilizing our Revolving
Auto Loan Program into Medina County.
Additional Mission Services include both
virtual and intensive

supports in job search,

training, evaluations

and youth services.

Goodwill remains

dedicated to helping

individuals with

employment barriers

build skills, gain work experience, receive
job search assistance and access essential
supports that strengthen their path to work
and independence.

Career/Job Seeker
e Career Exploration & Advising
e Resume & Interview Preparation
e SKkill Identification
e Virtual Services
Individualized
e Assessments &
Adjustments
e Career Counseling
e Job Coaching,
Placement & Retention
e Work Experience
e Youth Programs

Business Services

Certified to ISO 9001:2015 without design

Our Business Services team supports the steady
growth of our mission by providing assembly,
packaging and industrial sewing solutions to a
list of growing firms in the automotive industry,
consumer products, government agencies

and many others. The team can customize a
solution to fulfill needs in:

e Assembly

e Collating

e Die-cutting

e Industrial Sewing
e Quality Control/Inspection
e Heat Shrinking

e Packaging

o Kitting

e De-manufacturing
e Heat Sealing

e Sorting

e Labeling

e Prototyping

e Purchasing

e Logistics

Retail Operations

Goodwill's retail operations remain the fertile
ground that sustains our mission of helping
individuals prepare for, find and retain
employment. In Green, Ohio, we expanded our
reach with the opening of a new Retail Store.

Our Streetsboro and Wadsworth sites were
relocated in 2025 to better serve our communities.
The retail locations not only fuel our mission but
also provide hands-on learning environments that
help individuals build meaningful job skills.

e  $0.91 of every dollar spent in retail funds
the mission

e Stores:15

e Attended Donation Centers: 3

e blue /A Goodwill® Boutique /

e GClass Gifts & More

e Outlet

e ShopGoodwill.com
e eBay

e eBooks



Helping Individuals Prepare For, Find and Retain
Employment Into Our Next Century

Going Green: Planting Sustainability Growing Our Reach and Retail Footprint
Seeds for the Future In April of 2025, Goodwill opened its 15th traditional
Goodwill remains committed to recycling and Retail Store in Green, Ohio!

reuse as we work toward our goal of becoming
a zero-waste organization and keeping usable
materials out of landfills.

Later in the fall, the Streetsboro Goodwill moved
into a standalone building as the agency’s second
owned property. Additionally, the Wadsworth store
expanded into a larger space within the same plaza

. . .. to enhance service for customers and donors.
2025 Donation Disposition Summary

Strengthening Our Mission Roots

Total Tons Represented is 18,224 Growth fuels impact. Revenue generated
(Assumes each donation weighs through the donated goods retail operation
an average of 95 pounds) supports workforce development and

career pathways, helping individuals grow
independence. We are grateful for all our donors
and shoppers who make mission services
possible!

@ Sold
Trash
® Salvage

@ Recycling

Nurturing Community Support
Reserve a Mobile Donation Center to be dropped off
and picked up at your home or business at no cost!

* Available in Summit, Portage & Medina
Counties

e Reserve by scanning the QR code or by
visiting this link: ’

goodwillakron.org/mobile-donation-center

SCAN
ME!







Lisa Supports a Neighbor
in Need — One Round Up
at a Time

For over four decades, Goodwill's Round Up program at
the register has supported neighbors in crisis through
the Elizabeth Clark Emergency Fund, providing
essential clothing and household items when they're
needed most.

In 2025, that impact was led by Lisa Barr, a sales
associate at the Outlet and the agency's Round

Up leader for the sixth time. Through her warmth,
dedication and 40 years of service, Lisa inspired
thousands of shoppers to give, helping carry forward a
lasting legacy of compassion and hope.

Scan to view
Goodwill's 2025
Annual Report
Summary Video

Elizabeth Clark Emergency Fund Round Up Recognition

Lisa Barr, Outlet $4,726
Bri Henderson, Wadsworth $2,828
Jeffery Anderson, Lexington $2,640
Aubrey Edwards, Ashland $2,495
Stephone Hillard, Waterloo $2,415
Barbara Price, Streetsboro $2,349
Lorelei Granger, Twinsburg $2,312
Laurie Neal, Lakemore $2,198
Makenzie Ford, Kent $1,940
Linda Porter, Ontario $1,885
Lori Beers, Green S1,846
Dorothy Hunt, State Rd $1,770
Jessica Lewis, Medina $1,650
Paul Murdock, Brunswick $1,506
Debbie Edith, Tallmadge $1,313
Savanna DiFranco, Northfield S 737

Eryn Ewing, blue Boutique S 596



Ah’Launa Plants Seeds of Success

Through the Youth
Employment Opportunities

to Work (YEOW) program,
Ah’Launa gained practical job
skills, learned to budget and
explored career pathways that
prepared her for what came
next. While in YEOW, she
graduated from high school
and began her career as a sales
associate at the Lakemore

Mykal-Ann Builds Skills and Grows Forward

After a referral from
Opportunities for Ohioans
with Disabilities, Mykal-Ann
completed Goodwill's Work
Experience, Work Adjustment,
and Job Development
programs, building skills,
confidence and workplace
readiness. At Goodwill's
Brunswick store, she gained
hands-on experience in
computer tasks, donation

processing, customer service
and checkout operations. With
coaching and support, Mykal-
Ann secured employment

as a grocery store cashier,
where she works nearly full-
time and uses public transit
independently. With support
from her employer, she plans
to further her education and
continue growing her future.

store. After excelling in retail,
she took the next step of
transitioning into a new role
as an eCommerce Inventory
Specialist. With every
opportunity she embraces,
Ah’Launa continues to grow,
proving that when the right
seeds are planted, success
takes root.

Samuel Steps into His Next Chapter

Samuel first connected with
Goodwill at a resource fair while
incarcerated, where a reentry
specialist treated him with
dignity and helped him see his
potential. Determined to redefine
his future, Samuel earned two
associate degrees while involved
in the justice system, graduating
with honors and serving as a
student speaker. After his release,
Goodwiill's reentry support
assisted him with essential

goods through the Elizabeth
Clark Emergency Fund and
mentorship in the Citizen
Circle. Today, Samuel excels in
a highly specialized role at a
local manufacturing company,
where he is recognized as an
outstanding employee. Samuel
will soon earn his bachelor's
degree, beginning this
next chapter as he
shows the world
who he truly is.




Goodwill[,

Serving Summit, Portage, Medina,
Ashland & Richland Counties

®

Dollars redeemed
through Elizabeth Clark
Emergency Fund:

$140,531

TOtaI Served in 2025 ...................

: 14 Local businesses
156 CAREER READINESS . served by Goodwill's
& ASSESSMENTS . Business Services:

E Value for 2025 jobs:
394 } YOUTH PROGRAMS :
: $14.03

million

298 } e
706 } JOB PLACEMENTS

163 } JOB COACHING & DEVELOPMENT

OTHER SERVICES
[Transportation Resources,

81325 Elizabeth Clark Emergency Fund
and Radio Reading]

JOB SEARCH ASSISTANCE &

EMPLOYER SERVICES
5,350 } [Includes Digital Skills Training,

Employer Screening Services,
Virtual Services, etc.]

----------------------------------




Our mission, by the numbers.

Helping individuals prepare for, find and retain employment.

Hours donated
by volunteers:

8,152

Community Donations

“oners 383,949

‘H
L] L

Tons of

Hroncnod 18,224

items donated:

(Dell Reconnect):
Store
Tons of material -
recycled & repurposed 4,032 GOOdWIII

through salvage:

‘ ‘ gooduwill

Tons of computer

equipment recycled 38.5 Outlet
>

Job
Training

Cents from every dollar
spent at Goodwill stores
that funds mission:

$0.91

erving Summit, Portage, Medina, n
Ashland & Richland Counties 9“"""'

1,042,400

Hours worked by participants
in Goodwill's Retail and
Business Services operations:

31,232
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Donors
Thank you for Providing Hope & Supporting Goodwill’'s Mission

General Operating Fund
$10,000 +

ANnonymous

Eric & Nan McClenaghan
Andrew & Kathy Moock

$5,000 - $9,999

Fifth Third Bank

Karen Jones

Morgan Parke

Jeana & Nathan Singleton
Synthomer Foundation
Steve & Holly Wilt

$1,000 - $4,999

Acrisure

Hamilton & Beth Amer

Arthur J. Gallagher
Risk Management Services

Lawrence & Donna Barton

Kristin & David Beynon

Bober Markey Fedorovich

Brennan Manna & Diamond

David & Kathleen Bucci

Lisle M. Buckingham
Endowment Fund

Campbell Construction

Joleen Cicchinelli

Clarity HR

Clark Family

S.A. Comunale

Steve Comunale & Janet Prem

County of Summit Alcohol,
Drug Addiction and
Mental Health Services Board

Crain, Langner & Co.

FirstEnergy Service Company

Dan & Jessica Ford

JR Fowler

Bill & Mary Glaeser

William & Susan Hanlon

The Fred A. Hatherill Charitable Trust

J. C. Whitlam Manufacturing
Company

John Judge

Danielle Kimmell

Medical Mutual of Ohio

Michael & Julie Moldvay

Buffy Phillips

PNC Financial Services Group

Sonya & Tom Presper

Roetzel & Andress

Carl Schoeppner

Marc Servodio CFP ®, AIF ® -
Vita Advisors, LLC

James & Janet Singleton

Summit County llene Shapiro’s
Department of Job and
Family Services

Steve Swann

Danyelle Sweitzer

W3 Financial Group

Sue Warren, Keller Williams
Chervenic Realty

Cheryl Watkins

Kelly Wierzchowski

$500 - $999

Akron Metropolitan Housing Authority

Jennifer & Justin Bako

Kathleen Burt, People First Day
Program and Transportation

Dr. Pleas R. Chambers llI

Chip Clupper & Zebulon Keller

Community Support Services

Terry & Sharon Dalton

Patrick Dunphy

Bill Evans

Goodwill of Greater Cleveland
& East Central Ohio

Toby Gorant

GPD Group

Hattie Larlham

Helluva Container, Inc.

Gabe Hernandez

Hernandez Building Corporation

Lea Jalbert

Jobs for Ohio’s Graduates

Julie & Randy Katz

Larry Kelley

James & Rhonda Kroeger

Kirk Lombardi

Renate Long

Alyssa & David McClain

Meaden & Moore

James & Julie Merklin

Patty Muehlheim

Eric Schreiber

The University of Akron

Laura Walker

Angela Wells

Charles & Leslie Zonfa

$0 - $499

Akron-Canton Regional Foodbank

Akron Children’s

Katie Allender

Ebony Yeboah-Amankwah

Amanda Barna

Mindy Bartholomae

Tracie Baumgardner

Brian Beynon

The Blick Center

Sharon Borror

Tom Borror

David Burt

Mark & Brenda Cavanaugh

Child Guidance & Family Solutions

Conservancy for Cuyahoga Valley
National Park

Pat Corcoran

Kate Crawford

Lauren D'Alessio

Liz DeCarlo

Joseph Doman Jr.
Donna Donaldson

Mark Estep

First United Methodist Church
Susan Flowers

Jack Friend

Debi Furgerson

Shawn Gibeault

Diane & Paul Gingo
Brenda Hairston

Peggy Halter

Quinn Hill

Susan Hindley

Andrew Holland

Barry Hollis

Kimberly Huff

Mark Hunter

Heather Hydel

IBS Addiction Recovery
Erin Issac

Tiffany Jodon

Greta Johnson

Dalton Jones

Margaret Jordan

Laura & Christopher Judge
Elizabeth Kamm
Elizabeth Kargbo
Carolyn Kean

Matt Kopchick

Mike Lamancusa

Leigh & Thomas LaPlante
Diane Lazzerini

Karen Lefton

Vinny Licata

Lori Linder

Alice Luse

Gregg & Deanna Manes
METRO Regional Transit Authority
Jared Milhoan

Angela Neeley

Becky Newman

Judy Nicely

Kelly Norville

Nikki Olechnowicz

Ann Otto

Barbara Patterson
Christopher Pennington
Reilly Perme

Denise Pesko

Kim Petroff

PNC Foundation
Project Learn of Summit County
Kathy Romito Rainone
Timothy Rasinski

Terri Nash Reeder

Anne Richards



Patrick Roberts

Kathy Ronca

Paul Servodio

Joseph Sharp

Brooke Shealy

Vicki & Tim Shepherd
Barbara Snyder

Barb Spencer

Melanie Spicer

Melissa Stewart

Todd Stock

Stephen Strayer

Valerie Stutler

Summit County Children Services
Deb Sutter

Jeff Tacina

Muvie Taylor

Fred Thomas

Kevin Thompson

Susan Tomich

Towpath Credit Union
Leslie Ungar

VANTAGE Aging — Meals on Wheels NEO
Jim Wakelee

Lyndsey Warren

Susie Welker

Noel Wetzel

Rebecca Guzy Woodford

Elizabeth Clark Emergency Fund
$10,000 +

Generous Goodwill Shoppers through
Round Up at the Register

$500 - $999
Davids Family
Dee Dee Nall
UBS

$0 - $499
Stanley Collins
Joe & Marianne Doman
Sandra Farr
Sharon Finneran
Dee Gillespie
Susan Kaforey
Patty Lewis
Sarah Lynner
Erin Radcliffe

Al Sardelle
Denee Schorle
Rita Tustin

Tom Wilson

Ralph Alexander Scholarship Fund
$0 - $499

Erin Grzegorek

Mary Hershey

Marsha Royal

WEYE Radio Reading
$5,000 - $9,999
Kenneth L. Calhoun Charitable Trust

$1,000 - $4,999
JAH Foundation

$500 - $999

Fifth Third Bank

PNC Financial Services Group
Synthomer Foundation

$0 - $499

Bober Markey Fedorovich
Brennan Manna & Diamond
Clarity HR

Eric & Nan McClenaghan
Sonya & Tom Presper
Jessica Prusak

Gina Shook

W3 Financial Group

Rising Together ™
$10,000 +
Enbridge Gas Ohio

$0 - $499
Mary Hershey

Youth Employment Opportunities
to Work (YEOW)

$10,000 +

FirstEnergy Foundation

The Sisler McFawn Foundation

$5,000 - $9,999

Lloyd L. & Louise K. Smith Foundation
The Welty Family Foundation

Samuel Reese Willis Foundation Inc.

$500 - $999
The Clara Weiss Fund

Vintage Collection
Lynn M. Clark

Laura Drope

Robert Hoefler

John Moledor

Eileen Simon

Ann & Janine Tiffe
Anne Vainer

In Kind

Akron Civic Theatre

Akron Symphony

Akron Zoo

Anonymous

blue /A GOODWILL® Boutique
Cheryl B. Creates

Clarity HR

Colonial Florist

Community Action Akron
Summit

Continental

Leah Davis

Leandra Drumm

Gervasi Vineyard

Glenmoor Country Club

Goodwill Board of Directors

Goodwill Retail Stores, Outlet
& eCommerce

GPD Group

Holden Forests & Gardens

Hoppin' Frog Brewery

Lea Jalbert

Margaret Jordan

Laura Judge

Julie Katz

Krieger's Health Foods Market

MAPS Air Museum

Eric & Nan McClenaghan

Kathy & Andy Moock

Moyer's Nursery & Landscaping

National First Ladies Library
& Museum

Nothing Bundt Cakes

Ohio State Reformatory

Parker Hannifin Corporation

The Peanut Shoppe

The Pearl Coffee Company

Petitti Garden Centers

Robert J. Events & Catering

Elizabeth Royer

Saffron Patch in the Valley

Shulan’s Jewelers

Snow Trails

The Step2 Company, LLC.

Severena Strothers

Summit County Department
of Animal Control

Chuck & Corrine Tennent

Toshiba

The University of Akron

Jacquie Walker

Laura Walker

Warby Parker

Watkins Family

Mark Whitlam

Memorials & Honorariums

In Memory of Anne C. Schwarz
Leigh & Thomas LaPlante
Muvie Taylor
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Leadership

Members of the board of directors are elected for a three-year term with members rotating off annually.
The board provides leadership, guidance, support and assistance to Goodwill in its mission fulfillment.

Board of Directors

Abdullah Alkhulaiwi
Kimmell Cybersecurity

Amanda Barna
Center for Marketing &
Opinion Research (CMOR)

Kristin Holbert Beynon
MAGNET

David Bucci
PathSight Predictive Science

Lynn M. Clark
Attorney/Mediator

Charles E. Ducey, Jr.
Retired, Diebold, Incorporated

Bradley M. Gilbo
Dick’s Sporting Goods

Susan Hanlon, PhD
Retired, College of Business
Administration

The University of Akron

Kimberly D. Huff
Synthomer Foundation

Lea Jalbert, MBA
Meaden & Moore

Greta Johnson

Summit County Executive
llene Shapiro's Department
of Job and Family Services

Laura Judge
Liniform Service

Julie Katz
The Extra Daughter LLC

Steven T. Kirkland
COLTENE USA

Alyssa McClain, CPA, MTax
The Goodyear Tire & Rubber
Company

Kathy Moock
Community Volunteer Leader

Chrissy Myers
AUI

Morgan E. Parke
FirstEnergy Service Company

Vicki Shepherd
Retired, Lucky Shoes, Inc.

Jeana M. Singleton
Brennan Manna & Diamond

Barbara Snyder, ABRM, CRS,
ePro, GREEN
Snyder & Snyder Real Estate, Inc

Jeff Stevenson
Campbell Construction

Steve C. Swann, CPA/ABV, CFE
Bober Markey Fedorovich

Tiffany Testa
Sandridge Crafted Foods

Kevin Thompson
12 Cedarwood Companies

Hattie M. Tracy, MSW, LISW-S, LCD-
Clll, MPA
Coleman Health Services

Kelly Wierzchowski
Crain, Langner & Co.

Charles A. Zonfa, MD, MBA
Summa Health

Honorary Board

Dr. Raj Aggarwal, CFA
Retired, The University of Akron

Becky Babcox (1951-2012)
Retired, Babcox Publications

Parker Berry I, CIC
Seibert-Keck Insurance

Daniel C. Buser, Esq., CPCU
Crain, Langner & Co.

S. Theresa Carter
Synthomer Foundation

Dr. Pleas R. Chambers, Il
Professional Driving Instructor,
State of Ohio Licensed

Chip Clupper

Summit County Executive
Ilene Shapiro

Terrence Dalton
Retired, Community Support Services

Joseph P. Doman, Jr.
UBS Financial

William Glaeser
Retired, Northeastern Educational
Television of Ohio, Inc.

Dorothy O. Jackson (1933-2021)
Retired, City of Akron

Margaret D. Jordan, J.D., M.S.
Community Volunteer Leader

Randy S. Katz
Retired, City Scrap & Salvage

Danielle J. Kimmell, CPA
Elliott Davis, LLC

Douglas Klein, CPA, EA
Retired, BDO

Dr. Mary Beth Kluge (1936-2022)
Retired, Akron Public Schools

Doug Lefton
Retired, Fairlawn Family Practice

Karen C. Lefton, Esq.
Kastner Westman & Wilkins LLC

Lisa Mandel
Community Volunteer Leader

Thom Mandel
Rubber City Radio Group

Joseph Manolas, CPA
Meaden & Moore

Dan Marchetta, Sr. (1929-2015)
Retired , Marchetta Construction
Company

Gregory McDermott
Retired , FirstMerit

Jackie McDermott
Retired, Alcatel-Lucent

James E. Merklin, CPA, CFE
Bober Markey Fedorovich

Julie Merklin
Community Volunteer Leader

Cynthia K. Misheff
Retired, Educator

Donald T. Misheff
Retired, Ernst & Young

Shelby D. Morgan
W3 Financial Group

Angela M. Neeley, MBA
METRO Regional Transit Authority

C. Allen Nichols
Retired, Akron Bar Association

Gary Rickel
Retired, CBRE

Charles Schreckenberger, FAIA
PRIME AE Group, Inc.

Kim Schreckenberger
Retired, Akron Public Schools

Marc Servodio, CFP®, AIF®
Vita Advisors, LLC

Cherie Morris Shechter
Community Volunteer Leader

Steven B. Shechter

Insurance Witness Consulting,

The Business Brain Trust,

RWS Business Services Companies

Beth Sherwood
Community Volunteer Leader

George Sherwood (1939-2023)
Retired, Vice President, B. F. Goodrich

John L. Shulan
Shulan’s Jewelers

Stephen L. Strayer
PNC Bank

Michael A. Sweeney, Esq.
Of Counsel, Brouse McDowell

Charles Tennent
Retired, AJ Gallagher

Corrine Tennent
Community Volunteer Leader

Barry E. Thoman, CPA
Meaden & Moore

Russell Vernon
Retired, West Point Market

Jerry H. Welty
Retired, Welty Building Company

Mark A. Whitlam
J.C. Whitlam Manufacturing Company

Stephen D. Wilt
CAPTRUST Financial Advisors



2025 Menu Sponsors

Thank you to the following sponsors for supporting all of Goodwill’'s events throughout 2025.

Platinum

Fifth Third Bank
Morgan Parke
Synthomer Foundation

Gold

Presper Financial Architects

Silver

Clarity HR

Eric & Nan McClenaghan
PNC Financial Services Group
W3 Financial Group

Bronze

Bober Markey Fedorovich
Brennan Manna & Diamond
Summit County Executive
llene Shapiro's Department of
Job and Family Services

Copper
Campbell Construction
S.A. Comunale

Media

akronlife
WAKR/WONE/WQMX/WNWV

Diamond Patron
David & Kathleen Bucci
Dr. Pleas R. Chambers Il
Bill & Mary Glaeser
William & Susan Hanlon
Charles & Leslie Zonfa

Platinum Patron
Chip Clupper & Zebulon Keller

Gold Patron
Laura & Christopher Judge

Patron
Greta Johnson




2025 Financials (un-audited)

Numbers Served

Support & Revenue 16

© Donated Goods 2 00 | | u |

$23,746,570 ] I _ | - ] | |

10 I _ || | u |

Workforce _ ] | ] | ] | |

Development 8 _ u _ || | | |
$1,895,406

@ Business Services

$2,378,398 4 n | | | | | B
5 ] | | ] || ] | |
j=
1.56% g 2 — — — — — — —
Contributions o
$451,288 = 0
2019 2020 2021 2022 2023 2024 2025
1.42%
Imterest and | teeeeeeeeessssesiitiiiiiitiittaaaaana
Other income
408,989
| 5 Placement Rate
Total Support and Revenue $28,880,651 100
Expenses 80 — ] ] B e u —
60 ] | ] || ] || |
- 98% 97%  83%  78%  76% 9%  97%
40 ] | ] || ] || |
91.04% @ Program Services
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2 20 ] | ] || ] || |
® Management g - a | u | | a | |
& General 2 o
8.08% $2,351,794 2019 2020 2021 2022 2023 2024 2025
0.66% ittt ieeceeccscccsecesccesccascaaaoann o
Fundraising
$191,441 .
90-Day Retention Rate
0.22%
Debt Service 100
$63,873 . [ _| | - | |
80 - | ] || ] || |
' a 1 b1 1 1 & 1
Total Expenses $29,117,338  90% 83% 90% 95% 93% 93%  96%
%0 | [ | | | | [ ] i
Change in Investments $ 845576 - — - — - — - —
Change in Net Assets $ 648793 = 20 — — — — — — -
Net Assets Beginning (2024 audited)  $ 20,411,046 s o] ] B ] ] ] | B
(o}

Net Assets Ending 2025 (unaudited) $ 21,059,839 5019 2020 2021 2022 2023 2024 2025




Events and Volunteer Services

Each year, Goodwill has a set of key events to
educate, support and raise funds for its mission.
The key events include:

Annual Meeting & Celebration of
Champions

During the virtual Annual Meeting and Celebration
of Champions event, Goodwill shares its service
numbers and honors program champions. In 2025,
we honored the achievements of five people.

Celebration of Champion
Honorees

Lisa Barr Connor Huston

Darnise Brunson
and United Way of
Summit & Medina

Doug Newsome Jennifer Zambik

Taste of Vintage

Honoree Sylvia Trundle

helped Goodwill raise more

than $158,000 - a record-

breaking achievement — at

its 19th Taste of Vintage

gala fundraiser. The event

was attended by over 440 guests and

paid tribute to the community leadership
efforts of Sylvia Trundle in the greater

Akron area. During the event, guests enjoyed
a sampling of gourmet foods from the John S.
Knight Center, silent and live auctions, and a
showcase of fashions from the 1950s to 2000s
from Goodwill's Vintage Collection.

Volunteer Services

Goodwill would like to thank the hundreds of volunteers
and groups that spent time helping the agency. These
volunteers provided 8,152 hours of service.

Employee of Distinction

In 2025, 90 outstanding employees
were recognized at the 24th Employee
of Distinction event. The event
provides employers with a cost-
effective way to publicly recognize
outstanding employees. Nominations
for the Employee of Distinction

Award are reviewed based on quality
of work, dedication to the business
and extraordinary efforts, with the
honor going to the top nominations
with the highest average rankings.
Congratulations to the 2025 Employee
of Distinction Award winners.

2025 Top Employees of Distinction:

Lori Calabretta, Akron-Canton Regional

Foodbank | Jobs for Ohio’s Graduates

Management Team: Bridget Crawford,

Cheryl Mason, Mike McKinney and Rochelle

Mitchell | Nora Logsdon,

VANTAGE Aging -

Meals on Wheels NEO |

Julian Naleski, Jobs \\,\\\“ ! D[”/’;'f/s
P N 2

for Ohio's Graduates | S Z

Elizabeth Stewart,

Community Support

Services —=- " —
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DONATE STUFF.
CREATE JOBS.

Auto Donations
800-549-2580

Mobile Donation
Center
www.goodwillakron.org/
mobile-donation-center

Goodwiill

Helping individuals
prepare for, find and
retain employment.

blue

/ AGOODWILL BOUTIQUE /

Copley - 3900 Medina Rd.

Glass Gifts & More
Green - 3656 Massillon Rd. Door 9

Outlet
Akron - 570 E. Waterloo Rd.

Retail Stores/Donation Centers
Akron - 570 E. Waterloo Rd.

Ashland -1611 Claremont Ave.
Brunswick -1733 Pear| Rd.

Cuyahoga Falls -1725 State Rd.

Green - 3656 Massillon Rd.
Kent/Ravenna - 2528 State Route 59
Lakemore -1500 Canton Rd.

Donation Center Only Locations

Akron -
420 South Hawkins Ave.
(Saint Sebastian Parish, Byrider Hall lot)

Fairlawn -
565 S. Cleveland Massillon Rd.
(Grace Church parking lot)

Hudson -
5381 Darrow Rd.
(Behind Regal Cinema parking lot)

Mansfield/LexMall -1280 Lexington Ave.

Medina - 3500 Medina Rd.
Northfield —10333 Northfield Rd.
Ontario — 2154 W. Fourth St.
Streetsboro - 9071 State Route 14
Tallmadge - 501 South Avenue
Twinsburg -10735 Ravenna Rd.
Wadsworth -160 Great Oaks Trail

E E Learn more
SCAN by visiting our website:
ME!H [ www.goodwillakron.org

gooduwill

570 East Waterloo Road - Akron, OH 44319
Tel: 330.724.6995 - Toll Free: 800.989.8428 - www.goodwillakron.org

Follow Us:
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