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In 2015, Goodwill served 8,691 people 
– each with their own unique story.  It’s a 
story that does not just revolve around 
Goodwill’s mission of helping individuals 
prepare for, find and retain employment.  
More importantly, it’s a special success story 
that includes the pride and joy of receiving 
a paycheck, supporting one’s family and 
building confidence, self-esteem and 
independence.  

These individuals served are the driving  
force behind the cycle of Goodwill.  Where 
does it start?  With you - generous donors  
and shoppers, who truly are job creators.  
That support from both donations and 
shopping allows Goodwill to provide  
services such as:

• Career exploration and advising

• Resume and interview preparation

• Skill identification and training

• Work experience opportunities

• Job placement, job search assistance,  
   coaching and development services

    Jerry Justice     Michelle McCormick

Everyone has a story.

    Robin Montisano

    Earnesha Brooks

    Sherry Condos

    Barbara Clevenger
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It’s Why We Have The Cycle of Goodwill

Providing these services to each of the unique 
individuals served is why Goodwill has retail 
stores that sell donated goods. It is why 
Goodwill offers Contract Services, such as  
light assembly and industrial sewing. And  
why it delivers employer services such as 
recruitment, screening and testing.  It’s all  
a part of the cycle of Goodwill.

Your support is sincerely appreciated! The 
agency looks forward to welcoming you  
in the coming year – as a customer, donor  
or volunteer.  Thank you for assisting  
Goodwill in bringing its mission to life – 
helping individuals prepare for, find  
and retain employment.

C. Allen Nichols 
Chairman of the Board
Danielle J. Kimmell, CPA 
1st Vice Chair
Margaret D. Jordan, J.D. M.S. 
2nd Vice Chair 
Douglas Klein, CPA, EA 
Treasurer 
Kim Schreckenberger 
Secretary 

Nancy Ellis McClenaghan 
President & CEO
Dee Dee Collura 
VP, Retail Operations
Janet L. Morrison 
VP, Contract & Logistics Services
Gregory H. Morton 
VP, Mission Services & Public Relations
Timothy H. Sisler 
Advisory Chief Financial Officer

    Shirley Jones    Ashley Wilson     Jennifer Leatherbarrow
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When shopping at Goodwill or utilizing Contract Services, you are providing 
individuals in the Work Experience training programs valuable opportunities 
to build their work skills.  On a daily basis, program participants assist with 
donation processing, hanging clothes, light assembly and material handling,  
all while building work skills for future employment in the community.  

Last year the agency had 222 individuals participate in its Work Experience 
program. While in the program, each participant is assigned a case manager  
and mentor to help them reach their full potential through work, life and 
interpersonal skills training.  Individuals like Charliese Spaulding and Joan  
Hinkle came to Goodwill to build work experience, skills and independence.

Charliese Spaulding Improving Soft Skills and Independence  
While in high school, Charliese suffered a traumatic brain injury. For two years  
she was in a wheelchair and unable to walk.  Being a strong-willed individual, 
when doctors told her she would never walk again, she became more determined 
than ever to get back on her feet and prove them wrong.  Recovering from this 
tragedy led Charliese to Goodwill’s Work Experience program. In the program, 
she has gained work skills, independence and soft skills to deal with the 
frustration of injuries that have left her non-verbal.  She credits her training with 
helping her become a better listener, teaching her how to follow instructions 
and helping her gain independence for herself and children.  Last year Charliese 
was hired as a processor at the Waterloo Road store and is now mentoring 
other program participants.  She is very proud of being hired at Goodwill and 
transitioning from the Work Experience program.  As Charliese continues to  
grow and progress in her career, she is also pursuing her GED.

Joan Hinkle Successfully Focusing and Staying on Task 
Joan is cooperative, funny and knows much about movies! She was born at 
a time when Asperger’s was unknown to clinicians and before schools willingly 
accepted such students. Her parents consulted multiple professionals for a 
diagnosis and way forward. Joan ultimately gained access to school and earned 
a diploma.  In her twenties, Joan worked briefly at Goodwill and some other 
agencies without completing the required programs. Last year she came to 
Goodwill’s Work Experience program to learn how to stay on task and focus on 
her assigned jobs so, one day, she will gain employment out in the community.  
While working in the Contract Services area, Joan has learned to take her 
work training at Goodwill seriously.  She knows what the expectations are and 
successfully stays on task, meeting her goal at 100 percent each day. Joan has 
blossomed from positive mentoring and the consistency of staff in communicating 
expectations. She better understands now what it means to earn a paycheck in  
today’s market. Joan certainly gives her work training at Goodwill all she can.

Retail Operations

   • $0.88 of every dollar spent  
      in retail funds the mission 
   • Stores: 14 
   • Attended Donation  
     Centers: 5 
   • Outlet  
   • Boutiques: 2 
   • shopgoodwill.com 
   • eBooks

Contract Services 
Certified to ISO 9001:2008  

   • Assembly 
   • Collating 
   • Die-cutting 
   • Industrial Sewing 
   • Heat Shrinking 
   • Packaging 
   • Kitting 
   • De-manufacturing 
   • Re-work 
   • Sorting 
   • Labeling 
   • Prototyping

Providing Opportunities Through 
Retail & Contract Services
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Charliese Spaulding
Processor, Waterloo Store

Joan Hinkle
Participant in Work Experience Program
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While many times programming starts at Goodwill, services extend beyond 
training within agency facilities and is done in collaboration with other service 
providers.  Goodwill provides many career services from advising and  
evaluations to determining skills/interests, and from resume and interview 
preparation to more intensive services for individuals with disabilities, at-risk  
youth and others facing challenges to finding employment.  The agency even 
provides support to local businesses/employers in terms of recruiting,  
applicant screening and skill assessments.

Individuals like Jewell Whitmore and Selena Rodriguez are building skills  
and finding employment with assistance from Goodwill. 

Jewell Whitmore Finds New Career Through Support and Job Assessment  
Jewell was homebound for more than five years as she dealt with multiple 
major life changes.  As she began to re-enter society, she felt her social skills 
were lacking and found communicating with others challenging.  Jewell, a mom 
of two daughters, realized how much she was missing out on life last summer. 
Her youngest came home all excited to tell her she hit her first homerun and 
Jewell missed it.  That was the day she decided to do whatever it took to 
change.  Jewell was introduced to Goodwill for job assessment services. Her 
first assessment was at Goodwill and then she went on to a community-based 
assessment at Lifeworx in Ashland, Ohio. On the first day of the assessment, 
Jewell was unsure she would even make it through the door. Goodwill’s job  
coach encouraged and provided her support along the way. She was welcomed 
with open arms and acceptance at Lifeworx, where she now works as the Assistant 
Director.  Because of Lifeworx and Goodwill, Jewell is improving every day on her 
social skills, has formed some great relationships and is growing every day.  She 
is happy to now have a job with an amazing boss who supports her 100 percent, 
believes in her and her potential as well as encourages her every step of the way.

Selena Rodriguez Achieves Personal Goals with Ability to Earn a Paycheck  
As a senior at Akron Alternative Academy, Selena Rodriguez came to Goodwill 
in early 2015 through its Youth Employment Opportunities to Work (YEOW) 
program.  The program is designed for youth living in foster care or at-risk due 
to family or academic problems. YEOW provides opportunities to better ensure 
success in life through career exploration and self-sufficiency training.  Selena 
was an excellent participant in the program and was always willing to complete 
any tasks that were assigned to her. After participating in the program, Selena 
was hired as a part-time sales associate at Goodwill’s Midway store.  Since 
becoming an employee, she has achieved two personal goals that she had  
set: obtaining her driver’s license and purchasing her first car.  She plans to 
graduate in the summer of 2016 and begin attending college in the fall.

Mission Services

   Career/Job Seeker    
   • Career Exploration  
     & Advising 
   • Resume & Interview                    
      Preparation 
   • Skill Identification

   Business/Employer    
   • Recruiting 
   • Applicant Screening 
   • Pre-employment Testing

   Individualized    
   • Assessments & Adjustments 
   • Evaluations for Individuals  
      with Visual Impairments 
   • Job Coaching, Placement  
      and Retention 
   • Work Experience 
   • Youth Programs

Extending Mission Services to Help 
Build and Strengthen the Community



7

Selena Rodriguez
Sales Associate, Midway Store

Jewell Whitmore
Assistant Director, Lifeworx
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Total served in 2015

216 VOCATIONAL EVALUATIONS,  
ASSESSMENTS & ADJUSTMENTS}

327 JOB PLACEMENT SERVICES}

105
EMPLOYER SERVICES
[Recruitment, screening, testing, 
training, outplacement, etc.]

}

2,172
OTHER SERVICES
[Bus passes, Elizabeth Clark  
Emergency Fund gift cards  
and Radio Reading]

}

222
WORK EXPERIENCE
[Training within Goodwill’s Retail  
and Contract Services operations] }

146 YOUTH PROGRAMS}

5,128 JOB SEARCH ASSISTANCE  
AND JOB COACHING}

375 JOB SKILLS CLASSES,  
JOB FAIRS & WORKSHOPS*}

Some services are partially funded by The Summit County  
Department of Job & Family Services.

8,691 TOTAL}

76 Local businesses  
served by Goodwill’s 
Contract Services: 

$129,928

Dollars redeemed  
through Elizabeth Clark 

Emergency Fund:

$5.4  
million

Value for 2015 jobs:
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Our mission, by the numbers.
Helping individuals prepare for, find and retain employment. 

8,624,000
Pounds of material recycled 
through salvage:

147,162

Hours worked by participants in 
Goodwill’s Retail and Contract 
Services operations:

$0.88

Cents from every dollar 
spent at Goodwill stores 
that funds mission:

467,933

24,654
Tons of clothing and  
household items donated: 

957,781
Retail and online  
program shoppers:

Generous donors:

395,197
Pounds of computer equipment  
recycled (Dell Reconnect): 

30,552
Hours donated  
by volunteers:
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General Operating 
Fund | $10,000 +
Anonymous Donor
Eric and Nan  
   McClenaghan

$5,000 – $9,999
Hal Headley Trust 
 
$1,000 – $4,999
Akron Children’s Hospital
Akron General Health 
   System
Amer Insurance
Anonymous Donor
Lawrence and Donna 
   Barton
BCG & Company
BDO
Geoffrey Belz
Bober Markey Fedorovich
Glenn R. and Alice V.  
   Boggess Memorial  
   Foundation
Bridgestone Americas 
   Trust Fund
Britton Gallagher
Bruner Cox LLP
Garvin and Theresa Carter
Mary S. and David C. 
   Corbin Foundation
Fifth Third Bank
FirstMerit Bank
FirstEnergy Foundation
Joseph Gilford
William and Mary Glaeser
Goodwill Industries 
   International
GPD Group
Nidia Greenwell
Scott Hanson
Scott E. Hubin
Danielle J. Kimmell
Berndette Lambert
The Lefton Group, LLC
Michael Marz
Jackie and Greg  
   McDermott and Family
James and Julie Merklin
The Millennial Group, LLC
Greg and Kimberly Morton
OMNOVA Solutions  
   Foundation
Gertrude F. Orr 
   Trust Advised Fund
Gary Pitman
Roetzel & Andress
Chas and Kim 
   Schreckenberger

Marc Servodio, CFP®
Signet Development, Ltd.
Tim and Elaine Sisler
Maureen Van Duser
J.C. Whitlam 
   Manufacturing Co.
Mark and Sue Whitlam 
 
$500 – $999
Hamilton Spaulding Amer
Anonymous Donor
Akron Bar Association
Mitchell Barton
Bridgestone Americas     
   Tire Operations
Dave and Kathleen Burt
Yuliang Chuang
City Scrap & Salvage
Community Support  
   Services
Crain, Langner & Co.
Stephen D’Abreau
Joseph P. and Marianne  
   Doman
Bob Donatelli
Thomas Eckman
Christine Fontaine
The Gerstenberger Family  
   Charitable Fund
Fred S. Hatherill Trust
Hattie Larlham, Inc.
Lori and Phillip  
   Hochstetler
Jewish Community Board  
   of Akron
Joseph and Mary Ellen  
   Hinkle
Robert and Colleen Kepple
Thomas and Lorraine Kerr
Jessica and Chris Kerr
KeyBank Foundation
Shane Lowey
The Maynard Family  
   Foundation
Rob McClenaghan
Marc Merklin
Metro Regional Transit  
   Authority
Julie and Mike Moldvay
R. J. and Laura Nemer
Mary Anne and C. Allen  
   Nichols
Lawrence W. and Patricia  
   Pelland
Ross Environmental  
   Services, Inc.
Michael Ryan
S. C. Thomas &  
   Associates, CPA

S.A. Comunale Co. Inc.
George and Beth Sherwood
Carl Specz
Superior Staffing, Inc.
Barry and Heather      
   Thoman
Sandra and Roger Thomas
Charles and Corrine  
   Tennant
Vanguard Imports, Inc.
Faye Vernon
Russell B. and Margaret  
   Vernon
Cheryl L. Watkins
Angela Dawn Wells
Wickens, Herzer, Panza,  
   Cook & Batista 
 
$0 – $499
ACRT Inc.
Thomas and Pauline Adams
Dr. Raj Aggarwal, CFA
Sherry A. Ahern
Akron Community  
   Foundation’s  
   Discretionary Fund
Akron Metropolitan  
   Housing Authority
Akron Public Schools
Akron-Canton Regional  
   Foodbank
Clarence R. Aley
John Anderson
Anonymous Donor
James and Jennifer Arch
Sydney Arnett
Anna M. Arvay, CPA
Matthew R. Askea
Jennifer Bako
Jeannine Banks
Barberton Municipal Court
Pedro Barnes
Richard Barth
David W. Bartley II
Julie Anne Bartley
Kristen Bauer
Donna Bausch
Bonnie Becka
Clarence and Mary Belknap
Carrie Bellissimo
Marilyn Bender
Parker Berry
Better Business Bureau  
   of Akron
Melissa Billington
Jeanine Black
Brooke Blaser
Nicoletta Bloodworth

Grace E. Boldt
Ricky Bolen
Paul J. Boncaldo
Mark Bonchu
Michelle Bonomo
Jim Bouplon
Cynthia Bowers-Martin
Libert and Madeline  
   Bozzelli
Nada Braman
Amie and Bradley  
   Bruggeman
John and Delores Briskey
Vondelise Brown
Rachel Brown
Alyse Brown
David Bucci
Jennifer L. Buchanan
Mary Buchanan
Buckingham, Doolittle  
   and Burroughs, LLC
Pamela Lyn Buehrle
James and Denise Bunnell
Christina Burdick
Daniel C. Buser
Campbell Construction
Lauren Carroll
Lori Carver
Anthony Casey
Jeffrey J. Casto
Nancy Casto
Ron Cerosky
Rita Chambers
Dr. Pleas R. Chambers III
Erica Cheatham
Jean Yea Chen
Kevin Cherry
Chestnut Street Baptist  
   Church
Natalie Cheung
Child Guidance and  
   Family Solutions
Kyle Cline
Chip Clupper
Pamela Collica
Stanley Collins
Beth Conrad
Cortland Banks
County of Summit  
   ADM Board
County of Summit  
   Dept. of Job and  
   Family Services
Carol Coy
Denise Craze
Moyra Culbertson
Laura Culp

Lori Currie
John and Betty Dalton
Terrence and Sharon 
   Dalton
Heather Daly
Jonathan D’atri
Michelle Davids
Christopher Davidson
Betsy Davis
Bridget Day
Scott Dean
Bruce and Kathy DeBarr
Susan DeCarlo
Kristine Decker
William M. DeHart
Vincent and Jackie  
   Del Medico
Jacob Dietz
Ronald Dimrock
Donna Donaldson
Christine Dunbar
Michelle Dunbar
Shaun P. Dunn
Easter Seals Northern Ohio
Eric D. Edwards
Anthony Ellis
Stephanie Endres
Giselle England
Mark and Nancy Farmer
Sandra Farr
Patricia K. Farrell-Jenny
Barbara Feldmann
Lori Feudner
George M. Finkes
Sharon Finneran
Jennifer Fiocca
Charles W. Flagg
Shelly Forte
Michael V. Fortney
Catherine Foster
Four Corner Promotions,  LLC
Lisa French
Brian Frericks
Tom and Cecile Friedman
Jack Friend
Debi Furgerson
Jill Gallagher
Ashley Galloway
GAR Foundation
Ashley Garvin
Marian Geiser
Greg Genega
Jair George
Rosalind Giacomoni
John Gibson
Dee Gillespie

Donors
Thank you for Supporting Goodwill’s Mission
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Denise Gill
Laura Ginter
Sidney Glick
Terry Glidden
Frank Gliozzo
Nicholas J. Golina
Judith Gondor
Edward Gooden
Joan Gorant
Tiffany Gordon
Lisa Gordon
Rachel T. Graves
Deborah Graves
Michelle Green
Jim Gunn
Janet and Roger Hagstrom
Elaine B. Hairston
Raymond Halladay
Cheryl Hanna
Josephine Hansel
Kara L. Hanzie
Sheena Harshberger
Lisa Hartman
Vivian Haslam
Mathew Hastings
Nicole Hawk
Roseanne Henderson
Jennifer Hertzig
Dr. Gregory and Judi Hill
Patricia and Thomas Hinson
Rebecca Hively
Tiffany Hochstetler
Richard and Brenda Hood
Robert L. Hooks
Forrest M. Horvath
Marshall Houghtaling
Katrina Houk
Deborah Householder
Peter and Bonnie Hughes
Sarah Humble
Jason M. Hummel
Dorothy Hunt
Brian C. Hunt
Jay and Jacqueline Hunter
Judith Hunter
Heather Hydel
InfoCision Management  
   Corporation
George and Dottie Janes
Cheryl Ann Jelinek
Tracy L. Jensen
Jewish Community Board  
   of Akron
Alisha Johnson
Amy Johnson

Gizelle Jones
Shirley Jones
Margaret Jordan
Junior Achievement of  
   North Central Ohio
Bridget Kadusky
Susan Kaforey
Elizabeth Kamm
Tom Kantorowski
Fred and Joanne Karm
Randy S. Katz
Tracy Kearns
Daniel and Tracy Keenan
John E. Keeney
Kathleen Kellett
Lauren E. Kelly
Bianca Kennedy
Matt Keyser
Wendy Kidd
Pam Kiltau
Sam Kirkpatrick
Douglas and Cathy Klein
Michael and Cathy Klein
Dr. Mary Beth Kluge
George and Phyllis Knepper
Thomas and Ginny Knoll
Jessica L. Knopp-Cunning
Matthew P. Kopchick
Kelly L. Kortvejesi
Anthony Kowalczyk
James and Rhonda Kroeger
Angelica Lee Kruithoff
Benny Lacey
Samuel and Deborah 
   Laferty
Katie Landies
Jason Lane
Judy Lanier
Ruth Lape
Marilyn Sue Larson
Greg Lasalla
Diane Lazzerini
Martha Jennet Enold LeBrun
Julie W. LeFever
Debra Mae Lemke
Charles Lesher
Alice Lewis
Mrs. Ava K. Lewis
Jesse James Lewis
Keith and Nancy Libman
Mitch Lindsey
Cheryl Logan
Teresa Loll
Amy Longenbach
Philip K. Lutz

Sarah Lynner
Rick Malone
Lisa M. Mansfield
Jennifer Marando
Kimberly Marcus
Elinore Marsh Stormer
Joseph and Sara Marulli, Jr.
Ted Mathia
Greg Mattison
Mature Services, Inc.
Heather Maurer
Margaret and John 
   McBride
Christine Marie McGowan
Kerry McIntyre
Carla McKee
Todd McKenney
Adlee McMillan
Meaden & Moore, Ltd.
Alexander and Melinda  
   Mechling
Jocelyn J. Mellinger
Yelena Meltok
Laura Mervine
Jennifer J. Mesko-Kimmich
Tracie Miller
John and Tina Mogen
Alisa Moore
Shelby D. and Mary 
   Morgan
Janet Morrison
David Muffet
Stephanie Myers
Kaitlyn Myor
National Machine Group
Larry Neale
Kimberly J. Nelson
NEOMED Foundation
Patricia Neuman
Betty J. Neupauer
William L. Newenhisen
James Nicholson
David Nist
Northern Ohio Labrador  
   Retriever Club, Inc.
Adam O’Donnell
Christina G. Orr
Ann and David Otto
Marcella Pace
Victoria A. Paris
Barbara Patterson
Kathleen Patton
David Pelland
Alicia Pelland
Pauline Persons
Larry W. Petrone

Kathy Pfahler
Scott Pfeiffer
Pfizer Foundation 
J. D. Phillip
Heather Picking
Dayneisha Pinkston
Nancy Plumley
PNC Bank
Portage County Board of  
   Developmental Disabilities
Carolyn Potenza
Sonya Presper
John Presti
Pro Door and Security
Jessica Prusak
Victoria Prussak
Erin Radcliffe
Amber Rafferty
Frances Ransom
Jessie Ray
Roger and Judy Read
Carol Reichel
Belinda M. Richardson
Richter Healthcare  
   Consultants
Gary L. Rickel and  
   Karen Krino
Betty L. Rider
Andrea Riffle
Holly Rippey
Wayne Robb
David and Joann Robb
Rockynol Retirement  
   Community
Kaitlin Rodgers
Mick Rogers
Robin Roy
Mary Rutt
Ashleigh Saey
Rori Santiago
Albert B. Sardelle, Jr.
Pat Sargent
Garry and Joanne Savage
Nickie Sawyer
Kristin J. Scango
Heather Schaefer
Diana Schehl
Rebecca Schmidt
Alfred E. Schrader
Fred and Karen  
   Schreckengost
Dana Schultz
Harold M. Schwarz III
Ms. Jane Scott
Cathy Seitaridis
Jean Shanholtz

Cherie and Steve  
   Shechter
Erika Shelton
Beverly Sherrard
Gina J. Shook
Jeff Sibley
Jill Hinig Skapin
Eustace A. Smarrella
Geno R. Smith
Karen Smith
Shalonda Smith
Brittney Snook
Benita Sorgi
Marie Specht
Chris and Ron Snyder
Michael Stakleff
Stark and Knoll Co., L.P.A.
Tia Stathopoulos
Jeffrey R. Stevenson
Maurice and Arlene Stewart
Teresa Strahler
Stephen L. Strayer
Shannon Strickland
Kevin D. Strickland, Sr.
Richard Sudetic
Ms. Marian J. Sullivan
Summit Moving and  
   Storage Co.
Summit County Children  
   Services
Summit County Executive  
   Russell M. Pry
Summit DD
Summit Workforce Solutions
Ms. Carol Sweat
Michael and Betty  
   Sweeney
John Swett
Eddie Talbot
Apryl Terrell
Francis Than
Susan Thomas
Bonnie Thompkins
John P. Tkalcic
Stephanie Tolbert
Truist
Sylvia Trundle
Christi Tyler
UBS
Lawrence W. Uhl
United Disability Services
United Methodist Women
United Way of Summit  
   County
Debra Vermillion
Faye Vernon
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Deborah Ann Vertucci
Tammy Wagner
Theodore Wagner
Maurice Wallace
Ashley Wallace
Lily Wallach
John and Deb Warner
Weaver Industries
Pearlett Weems
Jerry Welty
William Wescott
Western Reserve Hospital
Doug Wheeler
Thomas D. Whitacre
Frances Wikinson
Franky Wilkenson
Alice Williams
Marci Williams
Kara Williams
Joseph Williford
Elizabeth Willis
Holly Willis
Kim Wilson
Ashley Wilson
Tom Wilson
Andy and Liz Winson
Elizabeth Winter
Tara Withrow
Sue Wolfe
Thomas C. Woodruff
Roger Wright II
Asuama Yeboah-Amankwah
Tiffany Yoak
Nicole Young
Dina Younis
Nora Younis
Jennifer Zelenka
George G. Zembar, Jr.
Veronica Zimmerman 
 
Elizabeth Clark  
Emergency Fund
Anonymous Donor
Richard Bardoulas
Parker Berry II
Jennifer L. Buchanan
Pamela Lyn Buehrle
Jeffrey J. Casto
The Henry V. and Frances 
   W. Christenson  
   Foundation
Mary and Dr. George L.  
   Demetros Charitable 
   Trust
Joseph P. and Marianne 
   Doman
The Dominion Foundation
Sandra Farr
Patricia K. Farrell-Jenny
FirstMerit Bank

Debi Furgerson
Amber Genet
Kelly Glover
Rachel T. Graves
Linda Hines
Joe and Mary Ellen Hinkle
Sharon Horwitz
Danielle J. Kimmell
Karen Lefton
Eric and Nan  
   McClenaghan
W. Paul Mills & Thora J. Mills   
   Memorial Foundation
Donald T. and Cynthia K.  
   Misheff
The Laura R. & Lucian Q.  
   Moffitt Foundation
Angela M. Neeley
Paul S. Nestvold
Patricia Neuman
Adam O’Donnell
W. Stuver Parry
Charles E. & Mabel M.    
   Ritchie Memorial  
   Foundation
Kathleen Rutzen
Geraldine Schorle
Cherie and Steve  
   Shechter Charitable 
   Giving Fund of Akron 
   Community Foundation
Silver Lake Country Club
The Sisler McFawn  
   Foundation
Lloyd L. & Louise K. 
   Smith Foundation
Sarah K. Stem
Stephen L. Strayer
Barry and Heather Thoman
John P. Tkalcic
Clara Weiss Fund
The Welty Family Foundation
Westfield Insurance  
   Foundation
WITAN
George Zaryk 
 
Ralph Alexander 
Scholarship Fund
Veronica Boyle
Kelley Bush
Donald Alan Cauley
Lisa Collins
Christine Fontaine
Erin Grzegorek
Janet Morrison
Alan Morton
Paul S. Nestvold
P.E.O. Chapter BK
Marsha Royal
Jean C. Schroeder  
   Foundation
Shari Whisler 

Service Center Fund
Scott Brown
Michelle Davids
Jerry J. Davis 
 
Vintage Collection
Firestone Park UMC
Daniel and Tracy Keenan
Redeemer Lutheran Church
Angie Reedy
Smithville Brethren Church 
 
WEYE Radio Reading
Amer Insurance
BCG & Company
BDO International
Timothy Binkley
Paul J. Boncaldo
Bober Markey Fedorovich
Barbara and Bruce Byler
Kenneth L. Calhoun  
   Charitable Trust
Donald Alan Cauley
Fifth Third Bank
FirstMerit Bank
Cathy Givens
Benjamin A. Harris, Jr.
Cheryl Lynn Kukwa
Karen Lefton
Eileen Leiby
Eric and Nan  
   McClenaghan
Cindy McKeever
Captain Bill and Nancy 
   Meyer
OMNOVA Solutions  
   Foundation
Roetzel & Andress
Gina J. Shook
Lucas VanHyning
Diana L. Young 
 
Youth Employment  
Opportunities to Work
Eric and Nan 
   McClenaghan
Greg and Kimberly 
   Morton
The ValMark Securities  
   Global Gift Fund 
 
In-Kind
Akron Art Museum
Akron Beacon Journal
Akron Colonial Florists
Akron General LifeStyles
Akron Life 
Akron Racers
Akron Symphony 
Aladdin’s Eatery in Fairlawn
Anonymous Donor
Apple American Group LLC

Ballet Excel Ohio
Beverly’s Invitations  
   and Stationery
Boston Mills/Brandywine 
   Ski Resorts
Boy Scouts of America, 
   Great Trail Council
Bunker Hill Golf Course
Canton Ballet
Carlton Massage Therapy
Chapel Hill Chick-fil-A
City of Akron
Cleveland Botanical 
   Garden
Cleveland Browns
Cleveland  
   Metroparks Zoo
Cleveland Skydiving 
   Center
Connecting Touch 
Therapy and Wellness 
   Center, Inc.
Consolidated Solutions
Terry and Sharon Dalton
Fairlawn Country Club 
Walmart - Fairlawn
Firestone Country Club
FirstMerit Bank Treat Truck
Fun-n-Stuff
Funny Stop Comedy Club
Gavin Scott Salon & Spa
GPD Group
Hale Farm & Village
Hattie’s Bakery & Café
Hoppin’ Frog Brewery
Julia’s Bed & Breakfast
Ken Stewart’s Grille
Kiraly Fencing Academy
Krieger’s Health Foods 
   Market
Lee Spencer Photography
Little City Grill
Lucky Shoes, Inc. / 
   New Balance
Main Street Gourmet
MAPS Air Museum
Matco Tools
Eric and Nan  
   McClenaghan
Greg and Jackie  
   McDermott and Family
Metro Regional Transit 
   Authority
Miracle on Main
Microsoft
Greg and Kimberly 
   Morton
Rachel Myers
National First Ladies’ Library
Nike, Inc.
Niko’s Sandwich Board

Nuevo Modern Mexican 
   and Tequila Bar
The Peanut Shoppe
Pearl Coffee Company
Pine Lakes Golf Club
Gary Pitman
Mayor Donald L. Plusquellic
Portage Country Club
Ray’s Place of Fairlawn
Regency Wine
Gary L. Rickel and  
   Karen Krino
Rinky Dink Family  
   Fun Center
Robert J. - Events & Catering
Saffron Patch
Sandridge Food  
   Corporation
Sarah’s Vineyard
Jean Shanholtz
Sheraton Suites - Akron/ 
   Cuyahoga Falls
George and Beth  
   Sherwood
Signet Jewelers
Silver Lake Country Club
Stan Hywet Hall & Gardens
Summit County Historical 
   Society
Summit County Probate 
   Court
Summit Metro Parks
Sunnybrook Trout Club
SupplyOne
Tridia Hospice 
James and Sandra Troxell
University Catering at  
   The University of Akron
Walt Disney World
W.B. Mason
The West Side Bakery 
 
In Honor of Lorraine 
Washington
Summa Health - Human 
   Resources and  
   Volunteer Services 
   Leadership Team 
 
In Memory of Ray  
and Zola Bender
Marilyn Bender 
 
In Memory of Thomas 
Hinson
Patricia Hinson 
 
In Memory of  
Goodwill’s Honorary 
Director Becky Babcox
Robert and Colleen Kepple

Donors  (continued)
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Leadership

Dr. Raj Aggarwal, CFA  
Retired 
University of Akron 
Aaron S. Berke 
Vorys, Sater, Seymour &  
Pease, LLP
Geoffrey Belz 
GOJO® Industries, Inc.
Richard Bromley 
Retired 
United Airlines
Daniel C. Buser, Esq., CPCU 
Crain, Langner & Co.
Edward Clupper II 
Summit County Executive 
Russell M. Pry
Terrence Dalton 
Community Support Services 
Joseph P. Doman Jr. 
UBS Financial 

William Glaeser 
Retired 
Northeastern Educational  
Television of Ohio, Inc.
Brad Jeffries 
Peoples Bank 
Gizelle Jones, LISW-S 
Jewish Family Service
Margaret D. Jordan, J.D. M.S. 
BDO
Danielle J. Kimmell, CPA 
Bober Markey Fedorovich 
Douglas Klein, CPA, EA 
BDO
Dr. Mary Beth Kluge 
Retired 
Akron Public Schools 
Karen C. Lefton, Esq. 
The Lefton Group, LLC
Kurt Lutz 
Westfield Bank

Joseph Manolas, CPA 
Meaden & Moore, Ltd.
Alisa Moore 
AM Trust Financial
C. Allen Nichols  
Akron Bar Association
Adam O’Donnell 
The Goodyear Tire & Rubber 
Company
Victoria A. Paris 
Signet Enterprises, LLC
Victoria Prussak, CWPM,  
CWC, ACE 
Well... Now! LLC
Belinda M. Richardson, M.A. 
Cuyahoga Community College
Gary L. Rickel 
CBRE 
Kim Schreckenberger 
Retired 
Akron Public Schools

Harold M. Schwarz III 
Stark & Knoll Co., L.P.A.
Marc Servodio, CFP® 
SS&G Wealth
Jean Shanholtz 
Retired 
County of Summit Executive’s Dept. 
of Finance/Budget Purchasing
George K. Sherwood 
Retired 
B.F. Goodrich Corporation
Jill Hinig Skapin 
Summit County Executive 
Russell M. Pry
Tia Stathopoulos 
Welty Building Company
Jeff Stevenson 
Campbell Construction
Reverend Kevin D. Strickland, Sr. 
The Church on the Hill

Members of the board of directors are elected for a three-year term with members rotating off annually.   
The board provides leadership, guidance, support and assistance to Goodwill in its mission fulfillment.

Becky Babcox (1951-2012) 
Retired 
Babcox Publications
Parker Berry II, CIC 
Seibert-Keck Insurance
Madeline Bozzelli 
Community Volunteer
James Bunnell 
Austin Tape & Label
Edward P. Calame 
Retired 
First National Bank

Dr. Pleas R. Chambers III, DBA 
AMP’s Specialized Marketing 
Group, LLC
Betty Dalton  
Community Volunteer
James M. Dannemiller, CPA 
BDO
Susan Hanlon, PhD 
University of Akron
Dorothy O. Jackson 
Retired 
City of Akron

John January 
Mogen Real Estate Company
Randy Katz 
City Scrap & Salvage
Dan Marchetta, Sr. (1929-2015) 
Retired 
Marchetta Construction Company
Greg McDermott 
Retired 
FirstMerit Corporation
Jackie McDermott 
Retired 
Alcatel-Lucent
Patrick A. McGrath 
Retired 
Catholic Social Services
James E. Merklin, CPA, CFE 
Bober Markey Fedorovich
Cynthia K. Misheff 
Retired 
Educator
Donald T. Misheff 
Retired 
Ernst & Young
Shelby D. Morgan 
W3 Wealth Management, LLC
Angela M. Neeley, MBA 
Breakthrough Charter Schools
Patrick J. Oaks 
Welty Building Company
 

Charles Schreckenberger, AIA 
Braun & Steidl Architects
Steven B. Shechter 
Dawson Insurance-Akron
Beth Sherwood 
Community Volunteer
John L. Shulan 
Shulan’s Jewelers
Raymond E. Stankard (1929-2015) 
Retired 
Loral Systems Group
Sarah K. Stem 
Fifth Third Bank
Stephen L. Strayer 
PNC Bank
Michael A. Sweeney 
Brouse McDowell
Barry E. Thoman, CPA 
Meaden & Moore, Ltd.
Larry Uhl 
West Point Market
Russell Vernon 
Retired 
West Point Market
Jerry H. Welty 
Retired 
Welty Building Company
Mark A. Whitlam 
J.C. Whitlam Manufacturing Co.
Steven D. Wilt 
CAPTRUST Financial Advisors

Board of Directors

Honorary Board of Directors

2015 Menu Sponsors
Thank you to the following sponsors for supporting all 
Goodwill’s events throughout 2015.

 • Amer Insurance
 • BCG & Company/ 
  BCG Systems
 • BDO
 • Bober Markey  
  Fedorovich
 • Fifth Third Bank
 • FirstMerit Bank

 • The Lefton Group, LLC
 • Eric and Nan  
  McClenaghan
 • OMNOVA Solutions 
  Foundation
 • Roetzel & Andress
 • Kim and Chas  
  Schreckenberger
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2015 Financials (un-audited)

Total Support and Revenue $17,210,247

Support & Revenue

Expenses

0.57%  
Interest and  
Other income 
$98,738 

1.95%
Contributions 
$336,114 

73.49%

14.04%

9.94%

Donated Goods 
$12,648,596 

Workforce  
Development  
$2,416,423 

Contract Services 
$1,710,376 
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Total Expenses $17,860,990

0.21%  
Debt Service  
$37,390  

0.70%  
Fundraising
$124,922  

Program Services  
$15,774,745 

Management  
& General 
$1,923,933

88.32%
10.77%

Change in Investments ……………………………………………… $301,616
Change in Net Assets   ………………………………………………  $952,359 
Net Assets Beginning 2015 ……………………………………  $13,791,014
Net Assets Ending 2015  ………………………………………  $12,838,655



Each year Goodwill has a set of key events to educate, support and raise funds 
for its mission.  The key events include:

Annual Meeting and Celebration of Champions 
During the Annual Meeting and Celebration of Champions event, Goodwill 
shares its service numbers with the community and honors program champions.  
In 2015 the event was attended by nearly 200 individuals and honored the 
achievements of 12 individuals.

Goodwill Week 
The first full week in May is officially called Goodwill Week to help raise awareness 
of Goodwill’s mission.  Last year nearly 100 individuals participated in events 
including a Report to Community Breakfast & Agency Tour, special Customer 
Loyalty Days, Thrift Night Out event and other agency tours/store events. 

Employee of Distinction Luncheon 
In 2015, 66 outstanding employees from 33 area organizations were recognized 
at the Employee of Distinction Awards Luncheon.  The event provides employers 
a cost-effective way to publicly recognize outstanding employees.  Nominations 
for the Employee of Distinction Award are reviewed based on quality of work, 
dedication to the business, and extraordinary efforts with the honor going to  
the top individuals with the highest average rankings. 

Taste of Vintage 
Honorary Event Chairs, George and Beth Sherwood, helped Goodwill raise 
nearly $90,000 at its 10th annual Taste of Vintage gala fundraiser.  The event 
was attended by more than 500 guests and honored the philanthropic efforts 
of James and Julie Merklin in the greater Akron community.  During the event, 
guests enjoy food tastings offered by a variety of restaurants and specialty 
businesses, silent and live auctions, as well as a showcase of fashions from  
the 1940s to 1990s from Goodwill’s Vintage Collection.  

Volunteer Services 
Goodwill would like to thank the hundreds of individuals and groups, including 
many area colleges, universities, high schools, church groups as well as Boy 
and Girl Scouts, that spent time helping the agency.  These volunteers provided 
30,552 hours of service.

Events and Volunteer Services

Top: Celebration of Champion honorees after 
Annual Meeting. Front row, left to right: Leah Davis, 
Stephanie Depew, Elizabeth Willis, Ebony Smith  
and James Esson. Back row, left to right: Shaun  
Dunn, Tim Evans, Stephen Beckett and Tom Kalka.

Middle: Employee of Distinction Award Winners. 
Seated left to right: Janice Jones, Community 
Support Services, Inc.; India Jenkins, Fifth Third  
Bank; John Chandler, Wyant Woods Healthcare 
Center. Standing left to right: Candace Talty, 
Community Support Services, Inc.; Colleen  
Lozano, BCG & Company; and Liam Murray,  
Hattie Larlham/Hattie’s Gardens.

Bottom: James and Julie Merklin at Taste of Vintage.

2016 Event Calendar
Annual Meeting and Celebration of Champions: March 31 
Event Chairs: Dr. Pleas R. Chambers III and Andrea Chambers

Goodwill Week: May 2 – 7

Employee of Distinction Luncheon: September 7 
Event Chair: Todd Caruthers

Taste of Vintage: November 3
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Follow Us:
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Certified to

Akron – 420 South Hawkins Ave. 
(Saint Sebastian Parish, Byrider Hall lot)

Coventry TWP – 3235 Manchester Rd. 
(Acme plaza parking lot)

Ellet – 2420 Wedgewood Dr. 
(Acme parking lot)

Fairlawn – 565 S. Cleveland-Massillon Rd. 
(Grace Church parking lot)

Hudson – 5381 Darrow Rd. 
(Behind the Regal Cinema parking lot)

Akron – 335 S. Main St.
Kent – 118 E. Main St.

Outlet Store
Akron – 1400 S. Arlington St.

Retail Stores/Donation Centers
Akron – 570 E. Waterloo Rd.
Ashland – 1611 Claremont Ave.
Brunswick – 1733 Pearl Rd.
Cuyahoga Falls – 1725 State Rd.
Kent/Ravenna – 2528 State Route 59
Lakemore – 1500 Canton Rd.
Mansfield/LexMall – 1280 Lexington Ave.
Medina – 3500 Medina Rd.
Northfield – 10333 Northfield Rd.
Ontario– 2154 W. Fourth St.
Streetsboro – 1703 State Route 303
Tallmadge – 15 Midway Plaza
Twinsburg – 10735 Ravenna Rd.
Wadsworth – 170 Great Oaks Trail

Donation Center Only Locations

Auto Donations  800.826.0980 

Estate & Home Pickup Services 
800.989.8428 or 330.786.2576

    blue Boutiques

    Retail Stores

    Home Pickups / Donations




