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85 | Years that Goodwill has
been in the business of meeting
the needs of job seekers.

7,263 | Individuals given
a hand-up.

90% | Placement rate, meaning
that Goodwill placed 90 out

of every 100 people looking

for work into jobs.

517 | Individuals Goodwill
placed into jobs.

90% | Retention rate,
meaning that 90 out of every
100 individuals Goodwill
placed into jobs were still

on the job after 90 days.

$14+ Million | Value of the
first year's wages of individuals
Goodwill placed into jobs.

92% | Satisfaction rate for
participants receiving services
from Goodwill.

321 | Program participants
worked within Goodwill's
Retail Operations and Contract
Services business lines.

120,553 | Hours worked by
participants in Goodwill's
business lines, gaining valuable
skills and an enhanced feeling
of self-worth.

535,753 | Pounds of computer
equipment recycled through the
Dell Reconnect program.

7,600,000 | Pounds of
material Goodwill recycled
through its salvage programs.

731 | Voucher cards distributed
through the Elizabeth Clark
Emergency Fund to individuals
and families in crisis.

$58,207 | Dollars distributed
through the Elizabeth Clark
Emergency Fund to individuals
and families in crisis.

63 | Local businesses served

by Goodwill's Contract Services
Division for their assembly, pack-
aging, sewing and other needs.

424,135 | Generous donors
gave their gently used clothing
and household goods to Goodwill.

908,803 |Shoppers supported
Goodwill's mission by making
purchases at Goodwill stores.

20,210 | Tons of clothing
and household items donated
to Goodwill.

21,686 | Hours donated by
generous volunteers.

.87 | Cents from every dollar
spent at Goodwill Stores fund
employment and training services
for people in Summit, Portage,
Medina, Ashland and Richland
Counties.



Helping individuals
prepare for, find and
retain employment.

derving Summit,

Portage, Medina,
Ashland and

Richland Counties.



PREPARE
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WITH CAREER COUNSELING AND RE-TRAINING, GARY REVIVED A PREVIOUS CAREER.

Despite ten years employment in an IT support position, when the company Gary
worked for closed, his efforts to find similar employment were unsuccessful due

to his lack of formal training or certification in the field of Information Technology.
Gary had previous work experience as a manual machinist between 1980 and

1999 having worked for several different companies during that time; however
efforts to secure employment as a machinist were met with concerns over his lack

of updated training. Temporary assignments offered Gary short-term employment
while he explored how to manage his future career. Following the end of a

temporary work assignment and two-years of being unsuccessful in securing full-time
employment, Gary visited The Job Center*. He underwent career counseling and an academic assessment that
indicated machining was an appropriate career path. After visiting the Akron CNC Training Center, Gary enrolled in
a 4 month certificate program. He participated in the free mentoring program offered to students to spend time with
employees of S.C. Manufacturing, a live machining plant where the school is located. Well before graduation, Gary
was placed as a first shift CNC machinist at S.C. Manufacturing. “His excellent attendance, work ethic and positive
attitude prompted the company to hire him” according to Laurie Norval, Director, Akron CNC Training Center. He is
now enjoying excellent pay and benefits.

* Funded by the Summit County Department of Job & Family Services.



GOODWILL HELPS NICK TOOMBS MEET HIS VOCATIONAL GOALS.

Nick Toombs was referred to Goodwill for help in meeting his vocational goals to achieve employment as a bank teller
or cover sports with a local radio station. Due to the nature of his disability, it was expected that Nick would have
difficulty relating to and communicating with others, making his chosen vocation out of reach. With the assistance

of his Job Developer, Nick worked to sharpen his interview skills by participating in mock interviews to focus on his
strengths. When Nick was comfortable and ready to move forward, interviews were arranged with a couple area bank
branches and with WMFD’s Sports Radio Station WRGM which was in line with Nick’s vocational goals. In early May,
2011, Nick joined the WRGM Radio Team as a programmer for the NASCAR races, but within months was promoted
to Producer of the Football and Basketball games. Nick is working about 21 hours a week at WRGM, while still
helping to support his father’s fast food stand as a cashier, and subbing as an on-call janitor for a local school.

Nick’s success in reaching his vocational goal is a tribute to his willingness to face the challenges and showcase

his abilities. Nick is earning an excellent wage, enjoying the work and is being groomed for another promotion.

FIND
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WENDY KIDD

In 2006 Wendy was looking for an opportunity to move beyond public
assistance following a string of circumstances that left her and her
husband unemployed. Wendy entered the Work Experience Program
(WEP) funded by the Summit County Department of Job and Family
Services to help with the transition to become gainfully employed. Under
the WEP program she joined the retail staff at Akron Goodwill’'s Midway
store as a donated goods processor. The Goodwill team was impressed
with Wendy’s abilities and at the end of her program hired her as a part-
time employee at its Lakemore Retail Store. Over time Wendy advanced
her position in the retail operations division by moving from processor to
keyholder, and from keyholder to Assistant Store Manager. Each position
offering her more responsibility for the overall operation of the store.

In 2011 she moved to one of the larger retail stores on Waterloo Road
as Assistant Manager. Armed with the experience and the drive for
advancement, when an opening for Store Manager at the Lakemore
Retail Store became available, Wendy applied for and was chosen to
succeed the previous manager. She now oversees the store’s operation
and its staff of 17.

LINDA SCHWARZ

In 1985, Linda was referred to Goodwill Industries by the
Bureau of Vocational Rehabilitation for employment and
training services. The program benefitted Linda greatly,
and after completion, Linda obtained a position with a
local seafood restaurant preparing shellfish and other

food for its daily menu. Linda excelled in this position;
filling a position the restaurant previously had difficulty
staffing. Linda held the position for over 14 years, and
would have continued had she not developed a severe
allergy to shellfish. Capitalizing on her skills and work
ethic, Linda pursued and was able to transition into a new
position with another area restaurant, and has remained
an integral part of their team for 8 years. Matching Linda’s
skills and perserverance with the job’s tasks has resulted
in complete job satisfaction and continued job retention.




A CHAMPION IS DEFINED AS A REMARKABLE PERSON ~
A PERSONAL EXAMPLE OF EXCELLENCE OR ACHIEVEMENT.

Beginning with its 85th Annual Meeting, the Board of Directors and agency staff will celebrate these REMARKABLE
PEOPLE for embracing the “I will” philosophy by working toward or meeting goals; and will recognize it's community
partners publicly to say “thank you” for helping Goodwill advance its mission and change lives.

PARTICIPANTS EMPLOYERS/
Nichole Crossen COMMUNITY
Debbie Fullard PARTNERS
Richard Fuller CVS/Pharmacy
Andre James IFCO Systems
Amy Johnson Johnson Brothers
Daivonta Jones Rubber Company
Wendy Kidd

Production Tool

Sarah Lukacko
Company

Gary Parsons
Linda Schwarz
Nick Toombs
Tammy Wheeler

CELEBRATE



i will-

with Goodwill's Workforce Development division in order to provide community-based work
opportunities to participants needing to practice or to learn new skills, hire Goodwill graduates,
or use its recruitment program for pre-screening, testing and referring qualified applicants

to fill my open positions.

PROVIDING SKILLS TRAINING
CVS/PHARMACY

CVS/Pharmacy supports the agency’s Community-Based Situational
Assessment, Community-Based Work Adjustment and Job Shadowing
programs by offering Goodwill program participants opportunities to build
skills, practice appropriate work-place behaviors, and explore a variety of
jobs to determine areas of interest. Through this partnership and close
working relationship with Goodwill staff, CVS/Pharmacy has helped program
participants overcome challenges, determine their vocational strengths and
obtain the skills needed to obtain employment in today’s economy.

Rob Weil, Manager, Regional Learning Center,

Joe Criniti, Coordinator Regional Learning Center

HIRING GOODWILL GRADUATES
IFCO SYSTEMS

IFCO Systems is an international logistics service provider
with more than 210 locations worldwide. IFCO is also
North America’s leading Pallet-Management Service
Company with 155 locations and 4000 people employed.
IFCO Systems is the market leader in the industry
specializing in the procurement, reconditioning and
distribution of pallets to and from the manufacturing

and retail sectors. The Seville, Ohio operation is a Pallet
Management service where pallets are sorted, repaired
and re-issued annually. The partnership between IFCO
and Goodwill began in 2009 and continues today.

IFCO has hired ten (10) Goodwill participants to date,
and maintains communication with Goodwill staff
members to ensure the overall success and continued L-R: Ron Lewis, Penny Schiele, Seth Burrows (General Manager)
employment of those individuals. Larry Morgan




RECRUITING QUALIFIED APPLICANTS
PRODUCTION TOOL COMPANY

Ron Carpenter, President of Production Tool Company reached out to The Job Center and posted a job order in an

effort to fill a vacancy in his shop. Production Tool Company is a specialty shop that provides unique tools and solutions
to resolve production problems for the assembly industry. An Employer Relations Representative from the Employment
Resource Center* met with Ron to get a better understanding of his employment needs and the scope of the position.

According to Ron, the successful candidates to fill openings for Production Tool Company would need a strong
background in machining, excellent problem-solving skills and be able to immediately contribute in order for the
company to continue to resolve its customers’ production problems. Often times, specialty tools need to be created in
order to meet those demands. Partnering with The Job Center by posting its open positions, Ron was able to utilize
the job-matching system to identify suitable candidates; and with the support of an Employer Relations Representative,
recruit a qualified applicant to fill the vacancy. Production Tool Company — helping Goodwill to help others find
independence through employment.

Ron Carpenter, President

* Funded by the Summit County Department of Job & Family Services.



1 will~

by example - embracing the philosophy of Goodwill’s founder Reverend Edgar J. Helms, who
urged us to “be dissatisfied with your work until every handicapped and unfortunate person
in your community has an opportunity to develop his fullest usefulness and enjoy a maximum
of abundant living” by giving individuals “not charity, but a chance” and by putting the social
good and the needs of job-seekers at the center of our programming.

Economic recovery has been slow for many- especially
individuals with disabilities trying to gain access to the
workplace and for those downsized or who suffer from
long-term unemployment. Through WIA contracts

with the Summit County Department of Job and

Family Services and the Medina County Office of
Workforce Development, and referrals from several
County Boards of Developmental Disabilities, the Bureau
of Vocational Rehabilitation, and many other community
partners, in 2011, Goodwill made a positive difference
in the lives of 7,263 individuals in Summit, Portage,
Medina, Ashland and Richland Counties. Of those
seeking employment, 90% or 517 successfully reached
that goal. The economic impact of those placements

in annualized wages exceeded 14 million dollars.

Through hard work and effort by all employees, Goodwill
overcame the financial challenges that it faced in 2010
and early 2011. It closed the year meeting or exceeding
its strategic plan goals. The leadership is very proud of its
colleagues and their commitment to participants, donors,
customers, fellow team members and community partners.

Rev. Edgar J. Helms founded Goodwill in 1902

WE WILL continue to help individuals prepare for, find
and retain employment!

Nancy Ellis McClenaghan, President & CEO

Pedro Barnes, VP/Contract Services & Logistics

Gregory H. Morton, VP/Mission Services & Public Relations
Timothy H. Sisler, Acting Chief Financial Officer

Phillip Stauffer, VP/Retail Operations




OFFICERS
Shelby D. Morgan, Chair

Barry E. Thoman, CPA,
15t Vice Chair

Larry Uhl, 2" Vice Chair

Brent R. Thompson,CPA, MT,
Treasurer

C. Allen Nichols, Secretary

Nancy Ellis McClenaghan,
President

m

BOARD OF DIRECTORS

Raj Aggarwal

Asuama Yeboah-Amankwah
Aaron S. Berke

Jeanine P. Black

Richard Bromley

James Bunnell

Pleas R. Chambers I
Terrence Dalton

James M. Dannemiller, CPA
Joseph P. Doman, Jr.
William Glaeser

Scott Hallam, PMP

Susan Hanlon, PhD

Kurt R. Kappa

Danielle J. Kimmell, CPA
Douglas Klein, CPA, EA

Dr. Mary Beth Kluge

Margaret D. Lazzerini, J.D. M.S.

Karen C. Lefton, Esq.
Kerry Macomber

Kurt A. Minson

Alisa Moore

Shelby D. Morgan

Angela M. Neeley

C. Allen Nichols

Carolyn Pizzuto

Victoria Prussak, CWPM,
CWC, ACE

Gary L. Rickel

Kim Schreckenberger

Jean Shanholtz

George K. Sherwood

Jill Hinig Skapin

Jeff Stevenson

Barry E. Thoman, CPA

Brent R. Thompson, CPA, MT

Larry Uhl

Il
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HONORARY
BOARD DIRECTORS

Becky Babcox

Edward P. Calame
Dorothy 0. Jackson
John January

Dan Marchetta Sr.
Jackie McDermott
Patrick A. McGrath
James E. Merklin, CPA, CFE
Charles Schreckenberger
Steven B. Shechter
John L. Shulan
Raymond E. Stankard
Sarah K. Stem

Stephen L. Strayer
Michael A. Sweeney
Russell Vernon

Jerry Welty

Mark A. Whitlam

by giving of my time and expertise to help guide and support the agency’s leadership team in fulfilling the
mission and by making a personal financial contribution and actively functioning as a key resource to access
support from businesses, government and civic groups and in any other areas where | have influence.




DONATE

my gently used clothing, furniture and other items my family no longer needs
in support of Goodwill’'s mission of helping others.

MY MOTHER HAS BEEN AN AVID mHﬁTI
GOODWILL DONOR GOING BACK IONS T0 Goopw.,

AS FAR AS | CAN REMEMBER. PUT PEOPLE TO) WORK
“Both my brother and | grew up wearing clothes
purchased from Goodwill. She also taught us to ‘give
back’ which meant when we got something ‘new’ we
donated the something old. Spring cleaning, back to
school, and especially at year-end, we weeded through
our belongings and what we no longer needed or had
outgrown was donated. Now I'm a mom, and I'm
following in the pattern set by my mother. | donate
(and shop) at Goodwill.”

Jennifer Crozier




Richard Cragle,

Donation Attendant
and Jennifer Crozier




i will~

Goodwill by shopping at its stores for unique items and great values
at affordable prices in a clean and friendly environment.

S e
\ LR A A -

/) shopgoodwill.

oodwill's online auction site allows shoppe
oodwill merchandise from home.
items from Goodwill locations all ove

All revenue generated from Goodwill Akron items sold is used to support
the agency’s mission.

-




LISA DUNN CONTACTED GOODWILL
TO SHARE HER UNIQUE SHOPPING
EXPERIENCE.

Her daughter Emily was cast as a bride in a theatrical
production at an Akron area High School. Following the
first rehearsal, Lisa learned that Emily would need to

wear a wedding dress as her costume, and set out to

visit her local Goodwill store. Wedding dresses were
available at the Waterloo and Wadswaorth stores, but
not in Emily’s size. According to Lisa, “a phone
call to the Medina Goodwill store and a quick
trip across town, and Emily found the perfect
dress that fit like a glove, for only $25. It mag
my day and Emily was thrilled.”

SEINDA & CASSIE SNYDER

_\ '\ ' b AP EXPRESSED THANKS FOR

EAT SHOPPING EXPERIENCES.

Wanted to write to express my thanks for your
wonderful staff and great stores. | visit the Medina
store with my little girl Cassie 2 to 4 times a month.
The coupons and customer appreciation program
have kept us coming back. Because | have found
a place where everything is so reasonably priced,

| am able to replace Cassie’s toys and clothes as
quickly as she outgrows them. We're often able to
find toys that are new and exciting to her, as well
as make donations nearly every visit. This teaches
her how to care for items and pass them on for
someone else to use. In this way, she will learn
that not everything is “mine”. | just wanted to

say thank-you so very much.... these [shopping
outings] will be great memories for Cassie.

Keep up the good work. We love your store.”



DONORS

Thomas & Pauline Adams

Akron General Medical Center

Anonymous

AT&T

AtNetPlus, Inc.

Mary Rebecca Babcox Trust

Pedro Barnes

Lawrence & Donna Barton

Larry & Brenda Baum

BCG & Company

Beasley Charitable Trust

Andrew & Margie Becker

Mr. & Mrs. C. E. Belknap

Shannon Bernard

Bober Markey Fedorovich

Glenn R. and Alice V. Boggess
Memorial Foundation

Sandra Bowersock

Veronica Boyle

Chris & Michael Brauning

Bridgestone Americas
Tire Operations

Denise Buccigross

Jennifer L. Buchanan

Lisle M. Buckingham
Endowment Fund of Akron
Community Foundation

Pamela Lyn Buehrle

Jim & Denise Bunnell

Elmer Burkhimer

Tim Burton

Edward P. Calame

Kenneth L. Calhoun
Charitable Trust

Nicole Case

Jeffrey J. Casto

Ron Cerosky

Helen Chaney

Charter One Bank

Chick-fil-A of Macedonia

Child Guidance &
Family Solutions

Children’s Hospital
Employee Foundation

The Henry V. and Frances W.
Christenson Foundation

City Scrap & Salvage

Jayne R. Cole

Lisa Collins

Community Legal Aid Services

County of Summit ADM Board

Jeremy J, Craft

Sharon B. Dalton

Terrence Dalton

Michael d’Amico
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James M. Dannemiller

Stephanie Depew

Ronald S. Dimock

Donna Donaldson

Jason R. Downey

Shaun Dunn

Anthony & Helene Dunne

William Edley

Elizabeth A. Edmiston

Sally I. Eisenmann

Judith Enright

Eleanore Fall

Fifth Third Bank

John T. Finan

George M. Finkes

FirstMerit Bank

Hazel E. Fisher

Kathy Foat

Shelly Forte

Sandy S. Frommeyer

Debra Furgerson

Jean F. Gadd

John F. Gainer

Terry Gaj

Penny Gezzar

Roz Giacomoni

Torre Gibson

Chrissy Giebel

William E. & Mary T. Glaeser

Goodwill Industries
International, Inc.

Goodrich Corporation

Lisa Gordon

Richard Gordon

GPD Group

Melissa Grizer

Erin Grzegorek

Joelle Habowski

Jeffrey & Barbara Hale

Scott & Sara Hallam

Ericka Kathleen Halloran

Susan Hanlon

Fred S. Hatherill Trust

Hal Headley Trust

Pam Heiby

Jill Hendricks

Pamela Henry

Nancy A. Herchler

Virginia A. Hill

Zachary C. Hill

S. Joseph & Mary Ellen Hinkle

Mark J. Hirsch

Kelsey Holcomb

Robert Hooks

Karen Hrdlicka

Melinda Hulcy

Kelly J. Hunter

Heather Hydel

David F. Hymes

ICON Sports Management, LLC

IGS Energy

J.C. Whitlam Manufacturing

John Z. January

Nehemiah Johnson

Gladys G. Jones

Sean M. Joyce

Susan Kaforey

Susan Kapela

Paula Kasserman

Dr. & Mrs. C. William Keck

Marcia K. Keene

John E. Keeney

Kathleen Kellett

David R. Kibler

Brett L. Kimmell

Danielle J. Kimmell

Douglas L. Klein

Mary Beth Kluge

Theresa M. Knight

Laura I. Kohn

Anna R. Kovalycsik

James A. Kroeger

Megen Lanham

Judy Lanier

Rachel Lewis

Dawn Liotta

Margaret B. Long

Sarah Lukacko

Donald Manby

Joseph M. Marulli, Jr.

Tiffany Matheny

Greg Mattison

Kelly M. Mauthe

Angela M. McCann

Nan & Eric McClenaghan

Jackie & Greg McDermott
& Family

Brouse McDowell

Gerald McFadden

Cindy McKeever

McNemer Realty Holdings, LLC

Meaden & Moore, Ltd.

Karen Merkle

James E. & Julie M. Merklin

Laura Mervine

Evelyn Milhoan

The Millennial Group

Laura Miller

Tracie Miller

W. Paul Mills and Thora J. Mills
Memorial Foundation

Mr. & Mrs. Donald T. Misheff

Florence Mitchell

The Laura R. & Lucian Q.
Moffitt Foundation

Mogen Real Estate Company

Linda Moore

Sarah Moore

Janet L. Morrison

Alan Morton

Greg & Kimberly Morton

The R.C. and Katharine M.
Musson Charitable
Foundation

Myers Lawn and Garden

Nature Stone

Angela M. Neeley

Betty J. Neupauer

C. Allen & Mary Anne Nichols

Richard E. Norris

Oak Assiociates, Ltd.

Fred Ohnmeiss

OMNOVA Solutions Foundation

The Gertrude F. Orr Trust
Advised Fund

Christina Oswald

Barry Parker

Mr. & Mrs. W. Stuver Parry

Barbara J. Patterson

Marie E. Piekarski

Carolyn & Greg Pizzuto

Tom & Sonya Presper

Jessica Prusak

Summit County Executive
Russell M. Pry

Linda D. Pursley

Erin Radcliff

Fran Ransom

David Rastetter

Thomas J. Raymond

Louise H. Reinhoehl

Gary L. Rickel

Charles E. & Mabel M. Ritchie
Memorial Foundation

Lisa B. Robinson

Amy Roupe

Rachel Rundel

S.C. Thomas & Associates, CPA

Albert B. Sardelle

Nickie Sawyer

Steven Schadelbauer

Kirk A. Scharein

Charles K. Schmalix

Philip M. Schuchter

Betty Seeley

Fran Seymour

Kelley Sherman

Beverly Sherrard
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Gina L. Shook

Jeff Sibley

Mary Siegenthal

John & Carrie Sisler

Donald L. Smith

Keith & Anne Marie Smith

Lloyd L. & Louise K. Smith
Foundation

Melinda Smith

Shalonda Smith

Sherry Smith

Christina Sonny

SS&G

Phil & Mary Beth Stauffer

Scott Stemple

Janice Stephenson

Sandy Stepp

Valarie K. Still

Stephen L. Strayer

Mildred Summerlin

Summa Health System

Summit Moving & Storage

Summit Workforce Solutions

Elnora May Sutherland

Charles Tennant

Heather & Barry Thoman

Ashley Threadgill

Tiffany Todd

Kristina Toth

Mark Travaglianti

Larry W. Uhl

United Methodist Women

United Way of Lake County

United Way of Medina County

Mile High United Way

United Way of Summit County

John Vansil

Paul Verderico

W3Wealth Management, LLC

Tammy Wagner

Yvette Watkins

Jeff Webb

The Clara Weiss Fund

Well...Now

Angela Wells

Welty Building Company, Ltd.

Jerry H. Welty

Marcia R. Weyrick

White Hat Management

Anita A. Wilkins

Frank & Esther Williamson

Marci Williams

Janet Wilson

Women’s Guild of St. Mary’s

Paula R. Wood

Sarah Woodliff



so that Goodwill can continue it’s mission of helping
individuals prepare for, find and retain employment.

Thomas C. Woodruff
Marilyn Wransky

Asuama Yeboah-Amankwah
John Yerashunas

Alisha Yoder

Nicole Young

George G. Zembar, Jr.

ELIZABETH CLARK
EMERGENCY FUND

The Henry V. and Frances W.

Christenson Foundation
The Mary S. and David C.
Corbin Foundation
Mary and Dr. George L.
Demetros Charitable Trust
Dominion Foundation
Corrine F. Grassell
James Napier
Ontario Friends & Neighbors
Robert O. & Annamae Orr
Family Foundation
Rachel Rundle
Geraldine Schorle
Steven B. Shechter &
Cherie Morris Shechter
The Sisler McFawn
Foundation
The Welty Family Foundation
WITAN

IN-KIND

356th Fighter Group

Akron Aeros

Akron Art Museum

Akron Center Associates, L.C.

Akron Civic Theater

Akron Racers

Akron Symphony

Akron Women's City Club

Akron Zoo

AkronLife Magazine

AlaCard One

Alan Jackson Fan Club

Amazone Family
Entertainment Center

Anonymous

ASW Global

Beverly’s Invitations &
Stationery

Boston Mills/Brandywine

Brent V. Media

The Children’s Museum
of Cleveland

Chris and Michael Brauning

Bunker Hill Golf Course
Cabot Vermont
Carlton Massage
Chick-fil-A Chapel Hill
Civic Theater
Cleveland Botanical Garden
Cleveland Browns
Cleveland Metroparks Zoo
The Cleveland Museum of Art
The Cleveland Orchestra
Cornerstone LEAP
Community Outreach
James Crutchfield
Joseph & Marianne Doman
Don Drumm Studio
Downtown Akron Partnership
E. J. Thomas Hall
Earth Fare
Festive Food Catering -
Mature Services, Inc.
Funny Stop Comedy Club
G. Bertrand Harper
Gardner Pie Company
Goodwill Retail Stores
Goodwill Board Members
The Goodyear Tire & Rubber
Company
Greater Akron Chamber
Great Harvest Bread Co.
Great Lakes Brewing
Company
The Green Room Spa
Harry London/Fannie May
Chocolates
The Bakery at Hattie’s Café
High Rollers
Entertainment LLC
Home Depot
House of Hunan
HudSun Tans
Kalahari Resorts
Kathy Van Zeeland
Daniel and Tracy Keenan
Kent State University
Student Recreation
& Wellness Center
Margaret Lazzerini
Little City Caterers
Little Tikes Company
Lucia’s...The salon
Lucille Ball Desi Arnaz Center
Lucky Shoes Inc.
MAPS Aircraft Museum
Nan & Eric McClenaghan
Metro Parks

METRO Regional Transit
Authority
Chris Brauning’s Miche
Laura Miller
Mobile Meals, Inc.
Moments by Cole
Photography
Myers Lawn and Garden
National First Ladies’ Library
New Balance
NIKE, Inc.
Celia O'Donnell
Ohio Wine Producers
Association
Lynn Parmentier
Pearl Coffee Company
Pizza Hut
Portage Country Club
Gary L. Rickel
Rinky Dink Family Fun Center
Robert J. Events & Catering
Rubber City Radio Group
Rustic Hills Country Club
Saffron Patch of Akron
Pat Sargent
Scott Talbot Salonspa
Serene Bliss Massage
Therapy
Shaw JCC Akron
Sheraton Suites
Cuyahoga Falls
Shulan’s Jewelers
Sign-A-Rama Macedonia
Simply Swank Salon
Springfield Lake Roller Rink
Stan Hywet Hall and Garden
Stella & Dot - Tiffy Harvey
Sterling Jewelers Inc.
The Bakery at Hattie's Café
The Peanut Shoppe
The Stew Pot Kitchen
The West Side Bakery
The Wilds
The Winery at Wolf Creek
T-Mobile
Today’s Business Products
Mr. & Mrs. James D. Troxell
Tying Up Loose Ends ~
A Concierge Company
Universal Travel Services
University Dining Services
at The University of Akron
Veyance Technology
Walden
Wal-Mart

Walt Disney World Co.

Weathervane Playhouse

Western Reserve
Historical Society

Westfield Bank

West Point Market

RALPH ALEXANDER
SCHOLARSHIP FUND
Kelley Bush

Pleas R. Chambers Il
Heather Hydel

Amy Krebs

Janet Morrison

SERVICE CENTER FUND
Michelle Davids
Evelyn Milhoan

VINTAGE COLLECTION
Ms. Blanco
Pat Cameron
The College Club of Akron
Betty Dalton
Lynda Grieves
Delores Jones
Tracy Keenan
Laura Miller
Stan Hywet Hall & Gardens
Donna M. Valentine
The Women'’s Guild
of St. Mary Church

WEYE RADIO READING
John Ackerman

Almel Incorporated
Robert Bernatchez

Dan Bethem

Timothy Binkley

Renee Booher

Stephen Carp

Christine Chase

Doug Chonko

Janet Coburn

Betty Dalton

Bruce & Kathleen DeBarr
Mario Donatelli

Patricia Easton

Isabel Framer

Carol Fulton

Corrine & Dennis Grassel
Michelle Grimm

Carolyn Hines

Heather Hydel

JAH Foundation

Marian Kea

Thom & Lisa Mandel

Phyllis Martin

Dave Masa

Cindy McKeecer

James E. Merklin

William A. Meyer

Craig Miracle

Mobile Meals Foundation
of Northeast Ohio

Julie Moldvay

James Napier

OMNOVA Solutions
Foundation

Ontario Friends & Neighbors

Guy and Renee Pipitone

Adam Pry

Gary L. Rickel

Rachel Rundle

Gary Schiavoni

Steve Shechter & Cherie
Morris-Shechter

John Shulan

Tim & Elaine Sisler

The State of Ohio

Bryan Stephenson

George Strickler

Chuck Tennant

Tiffany Todd

James & Sandra Troxell

Lawrence Uhl

The ValMark Securities
Global Gift Fund

Maureen Van Duser

Russ & Peg Vernon

Mark & Susan Whitlam

John Wiler

Women’s Guild of
St. Mary’s

Carol Zeh

MEMORIALS

In memory of
Ray & Zola Bender
Anonymous

In memory of Amy Kemp
Marcella K. Pace

In memory of Carolyn Deasy
Carolyn & Greg Pizzuto

In memory of Kristin
& Kenney Ackerman
Tiffany Todd



VOLUNTEER

to bring the written word to individuals with visual and other physical impairments.

WEYE SEEING EYE RADIO

Becky Woodruff is one of 60-80 volunteer readers that make it possible for WEYE
to broadcast 24 hours per day, every day.

AR

Programming includes in-depth coverage of local newspapers along with readings
from magazines, and best-selling books presented in series. Talk shows and special
interest programs encourage listeners to share experiences, exchange views, and
gain knowledge.

Specially tuned radios are provided for a nominal charge to qualified listeners
in Summit, Portage, Medina, Ashland and Richland Counties. WEYE endeavors
to provide a radio receiver to every resident who wants one and to implement
technological advancements to help provide access to those who desire and
need the radio reading service.

To become a corporate or individual underwriter for WEYE Seeing Eye Radio,
please visit the website at www.goodwillakron.org or call 330-724-6995,
ext. 122. Underwriting opportunities start as low as $15. All underwriters
receive on-the-air acknowledgement.




| WILL VOLUNTEER to do a ‘Good Turn’ as part of this neighborhood service project.
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Area Boy Scouts and g i

Girl Scouts took part in
Good Turn Day 2011, on
Saturday, November 5th.
Scouts received a patch in
recognition of doing a ‘good
turn’ for the community by
volunteering their time at

a donation site.

Girl Scouts:
Kneeling: Ana, Mimi, Montana.
Back Row: Julia, Claire, Emily
E., Emily B., Jayne, Chantelle,
Lisa, Kayla

Boy Scouts:
Ben, Josh, Matthew
& Andrew




Back Row: Jennifer Aubley, Jennifer Van Dulmen, Jim Isom

Front Row: Amanda Blake, Andrea Denton

VOLUNTEERS

Each year the agency holds its
Annual Meeting in March. In 2011
it's focus was Making a Difference
Through Volunteering. It honored
16 individuals and groups along
with 3 organizations. Volunteers
contributed over 44,000 hours

of service.

Theresa Carter, President of
Omnova Solutions Foundation
was the keynote speaker.

EMPLOYEES OF DISTINCTION

September is Workforce Services Month. To
celebrate, Goodwill honors stellar individuals who
have been nominated by their employers at the
Employee of Distinction Luncheon. The event is
designed to make it efficient and cost effective
for local employers to honor someone who makes
a difference in their company and is an employee
of distinction among their co-workers. In 2011

ki there were 42 honorees recognized
and 5 received the “Employee of
Distinction Award”. Event Chairs:
Randy Katz and Jim Bunnell.




COMMUNITY LEADERSHIP

“I'm grateful to receive this recognition from the many
people who help with this organization and the work
they do”, stated Russ Vernon on his special recognition
at Taste of Vintage.

Goodwill’s Taste of Vintage, celebrated its sixth annual,
and most successful fundraiser to date. The evening
included 15 area food establishment tasting stations,

a large silent auction with donations from supportive

area businesses, an exciting live auction and a fabulous
vintage fashion show with 40 models going on a “Vintage
Voyage”. The 2011 gala also included a special
recognition of Russ Vernon, retired chairman of West
Point Market. Event Chairs James & Julie Merklin.

tedaste 2012 EVENTS

Goodwill Week — May 6 -12, 2012

Employee of Distinction Luncheon 7th Annual Taste of Vintage
Wednesday, September 5, 2012 Thursday, November 15, 2012
Event Chairs Randy Katz and Jim Bunnell Event Chairs Mark and Susan Whitlam
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Contract Services as a valuable outsourcing resource for sub-assembly projects

and to provide work opportunities for program participants.

THE JOHNSON BROTHERS RUBBER COMPANY

This Johnson Brothers’ Rubber Company contract consists of three key functions — cutting, inserting and packaging.
Steps in the project begin with cutting prefabricated filter sheets into sections, die-cutting the sections into individual
filters, inserting the filters into a rubber elbow, and finish with packaging the completed pieces into boxes.

Other companies that utilize Goodwill’s Contract Services include Automated Packaging, Cardinal Safety, Clearsonic,
Murdock Industrial Supply and Unisource to name a few.

It's not just Goodwill, it's good business! In 2011 Contract Services provided quality goods and services to 63
businesses. Projects ranged from assembly, packaging, collation and mailing, die-cutting, de-manufacturing,
sorting, inspection, and rework. A total of 28,105 hours were given to these projects by over 50 participants
practicing or learning new skills.

The division also operates an industrial sewing department, manufacturing
custom designed and affordable safety vests. When you purchase safety
vests from Goodwill, you're not only investing in the protection of your
employees, but you're investing in your community. Revenues generated
through Contract Services support the agency’s mission of helping
individuals prepare for, find and retain employment.

Contract Services is Certified to ISO 9001:2008




PERFORMANCE METRICS

2011 FINANCIALS (UN-AUDITED)
Support and Revenue
.83%

1.25% 1.51%

19.54%

67.88%

B Workforce Development $ 3,227,650
I Contract Services 1,484,636
Donated Goods 11,212,906

B United Way of Summit County 137,738
Interest and Other Income 205,700
M Contributions 249,835
Total Support & Revenue $ 16,518,465
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Expenses

.13%

.56%

11.64%

B Program Services
Management & General

B Fundraising
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Total Expenses
Change in Investments

Change in Net Assets
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$ 9,427,088
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Retail Stores/Donation Center Locations
Akron — 570 E. Waterloo Road

Akron Outlet — 570 E. Waterloo Road
Ashland — 1611 Claremont Avenue
Brunswick — 1733 Pearl Road
Cuyahoga Falls — 1725 State Road
Kent/Ravenna — 2528 St. Route 59
Lakemore — 1500 Canton Road

Medina — 3500 Medina Road

Mansfield — 2154 W. Fourth Street
Northfield — 10211 Northfield Road
Streetsboro — 9278 Market Square Drive
Tallmadge — 15 Midway Plaza
Wadsworth — 170 Great Oaks Trail
Store Hours:

Monday-Saturday 9 a.m. -9 p.m.

and Sunday 10 a.m. — 6 p.m.

Auto Outlet — Donations/Sales

(also accepts vehicles on consignment)
Akron Auto Outlet —

2381 Manchester Road

Auto Outlet Hours:

Monday — Saturday 9 a.m. — 5 p.m.
and Sunday 12 p.m. -5 p.m.

Donation Center Only Locations

Ellet — 2420 Wedgewood Drive

(Acme Parking Lot)

Hudson — 5381 Darrow Road

(Jo-Ann Stores, Inc.)

Coventry Township — 3235 Manchester
Road (Acme Parking Lot)

Fairlawn — 565 S. Cleveland-Massillon
Road (St. Luke’s Anglican Church)
Mansfield — 1280 Lexington Avenue

Goodwill ]

d u s t® r i e s

I N

570 East Waterloo Road
Akron, OH 44319

Tel: 330.724.6995

Toll Free: 800.989.8428
www.goodwillakron.org
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