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Helping individuals prepare for, find and retain employment.
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1927

Goodwill Industries
is founded.

1940

During World War I, with
the cooperation of the Labor
Department of the Firestone
Tire and Rubber Company
and Firestone Local #7,
Goodwill Industries obtained
its first sub-contract from
local industries.

1950

The pressure of growth
demanded larger facilities
and with the aid of gifts from
large and small industries in
the community, together with
special individual contributions,
the building at 36 S. College
Street was acquired.

1960

The store building at
185 E. Mill Street was
dedicated. In the same
year, the Rev. Kenneth L.
Downing retired and Rev.
David P. Boldt came from
Goodwill Industries of
Zanesville to become
the Executive Director
of Goodwill Industries
of Akron.

1970

Heartening community support was
received following a devastating series
of fires. Restoration of the fire-damaged
areas was well under way, and a
Business Rehabilitation Fund

drive was begun.

YEARS OF
MAKING A DIFFERENGE

Our agency, as it is known today,
officially began serving the
community 90 years ago. In 1927,
it began delivering services at the
corner of Furnace and Howard
Streets in Akron. In those days,
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there was probably no official
mission statement. Today, “helping individuals prepare for, find and retain
employment” is threaded through every business line and shared with team
members at every new hire orientation. For nine decades, the focus on
helping individuals gain work skills has remained constant. Our dedication
to making a difference continues to this day. We help people with a hand up,
and not a hand out, to improve their lives through the power of work. This
emphasis on each individual's needs has allowed us to make a difference in
the lives of thousands of people throughout our history of service.

Goodwill's entrepreneurial businesses have always improved lives through
the power of work. Through the decades, the donation of “stuff” has created
jobs. It began as a network of sister agencies gathering cast-off clothing as
well as household items. The people being served were hired to sort (and
repair in the early days) items so the donations could be presented in a retail
setting. The retail stores generated revenue to pay the wages of those served,
but they also provided cost effective products to the community. Therefore,
shoppers at Goodwill stores have always been part of helping “create jobs.”

In 1927, Goodwill's building at 119 North Howard housed a coffee shop, a
store and a mission. In the early days, a truck would pick up cast-offs and the
Goodwill team would sort, rework and present those items for sale to help
transform lives and make a positive difference in the community.

1980

Goodwill was awarded a contract through
the National Industries for the Severely
Handicapped to manufacture women'’s utility
work slacks (blue jeans) for the US Navy.




Today, Goodwill's Waterloo Service Center is the hub for Mission and Contract
Services and the largest retail store in our system. Itis the site from which our
Home Pickup truck departs. In 2016 nearly 460,000 donors shared about 25,000
tons of treasure with Goodwill. The treasures were sorted and presented by

450 team members to nearly a million shoppers. Along the way, almost 9,200
individuals received workforce development services and 86 businesses had
their industrial sewing and light assembly met. Those numbers are powerful stats

and they speak to the continuing power of work.

Overall, 2016 was a great service and public outreach year! While the financials 2 01 7

were not as strong as we hoped, we will celebrate our 90th Anniversary with )

pride and renewed vigor. We will look to the wisdom of our founder, Reverend Celebratin g 90 Years
Edgar J. Helms, who believed “that everyone has the potential to work, and work of Makin ga Difference.

provides dignity and empowerment for all individuals.”

Today, we say to you, please: “Donate stuff. Shop great deals. Create jobs.”

And remember: “It's not just Goodwill. It's good business.”

‘i 2015

Launched the
boutique concept.

Today we pledge to continue the cycle of “goodwill.” We will continue with our
work to help people in our community facing barriers build their skills, so they
too may experience the dignity and empowerment that work provides.

Thank you for making this 90th milestone possible - for helping individuals
prepare for, find and retain employment. We could not do it without you!

2013

Sincerely,
Relaunched Home
. . . Pickup program.
Danielle J. Kimmell, CPA Nancy Ellis McClenaghan
Chairman of the Board President & CEO
Harold M. Schwarz il Dee Dee Collura
1st Vice Chair VP, Retail Operations 2011
Kim Schreckenberger Janet L. Morrison Goodwill's Waterloo Service Center,
2nd Vice Chair VP, Contract & Logistics Services Stores and Headquarters was inundated
n / g by flash flood waters the
afternoon of May 13,
Adam O'Donnell Gregory H. Morton 2011. The extrgordmary
Treasurer VP, Mission Services & Public Relations response of agency staff
and Amer Insurance,
Edward Clupper I Timothy H. Sisler allowed the agency to
Secretary Advisory CFO open for business in

its Service Center and

. Headquarters on Monday,

C. Allen Nichols May 16. 'Iqhe Stores reopene></:i

Immediate Past Chair 13 days later. Prevention measures
enacted later in 2011 allowed the agency
to swiftly recover from an even more
prolonged flood in 2013.

2000

The corporate headquarters moved to

its new location at 570 E. Waterloo Road.
The Board of Trustees engaged Hodge,
Cramer & Associates, a consulting firm, to
begin preparations for a capital campaign.

1990

The first annual fundraising event

- Haute Goodwill - was held in
conjunction with the Kent State
University School of Fashion Design
to rave reviews.




Providing Opportunities for Growth
Through Retail & Contract Services

Retail Operations

¢ $0.88 of every dollar spent
in retail funds the mission

e Stores: 14

¢ Attended Donation
Centers: 5

e Outlet
* Boutique
¢ shopgoodwill.com

® eBooks

Contract Services
Certified to ISO 9001:2008

e Assembly

e Collating

¢ Die-cutting

e Industrial Sewing
¢ Quality Control/Inspection
¢ Heat Shrinking

* Packaging

¢ Kitting

¢ De-manufacturing
¢ Heat Sealing

¢ Sorting

e Labeling

¢ Prototyping

e Purchasing

oocwitd
® Logistics
s Runinigi

Finding a competitive position out in the community is difficult for anyone,
especially for individuals with any type of barrier. Goodwill provides a variety

of assessments, adjustments and evaluations to determine a person'’s vocational
training potential and then helps to develop realistic employment goals.
Individuals can have the opportunity to experience different jobs, refine their
skills and adjust behaviors in various work environments to help identify the
appropriate type of future community employment. This training may even occur
at Goodwill within its Retail and Contract Services (light assembly and industrial
sewing) operations.

Our goal is always to provide people the skills they need to find competitive
employment out in the community and that includes our own locations. In the past
year, 21 program participants transitioned to employees at Goodwill. Individuals
like Marquis Holland*, Tiffany Matheny**, Kenny Jones* and Dale Fortune*.

Transitioning from Work Experience to Employment

In 2016, Marquis (donation attendant, Midway Store), Tiffany (processor, Ontario
Store) and Kenny (donation attendant, Wadsworth Store) all became employees
of Gooduwill after transitioning out of the Work Experience Program. If you asked
each of them the achievement they are most proud of - it is finding employment.
Each of these individuals now serves as a mentor to others on the same

journey, and helps train new coworkers. Goodwill is very proud of each of their
accomplishments and looks forward to watching them continue to grow in their
roles. For example, since Tiffany was hired as a processor, she has also learned
how to be a sales associate. She provides excellent customer service, where

she often suggests to customers merchandise based on their wants and needs.
Marquis is very proud to assist with training other employees on the testing,
pricing and displaying electronics at the store. And Kenny is now known as a great
mentor to others with lots of patience.

Triumphing in the Face of Adversity

When Dale first came to Goodwill in June 2015, he received job coaching services
to assist him in re-acclimating to work after suffering a traumatic brain injury.
During his programming, Dale decided to focus on finding a new vocational

goal. He tried several different jobs in the community, including a job try in
Goodwill's Contract Services area as an assembler. Dale was able to quickly learn
and perfect all jobs assigned to him as well as mentor other program participants.
He impressed the agency so much, he was hired as an assembler in early 2017.
During his programming, Dale has truly showed his resiliency and strength while

Store
Goodwill

recovering from his injuries.

*Referred by Opportunities for Ohioans with Disabilities Bureau of Vocational Rehabilitation
°  **Referred by Pathways/Richland Newhope VRP3

Serving Summit, Portage, Medina,
Ashland & Richland Counties



Tiffany Matheny

Processor, Ontario Store

Marquis Holland

Donation Attendant, Midway Store

Dale Fortune

Assembler, Contract Services, Waterloo Service Center

Kenny Jones

Donation Attendant, Wadsworth Store



Mission Services: Improving Lives
Through the Power of Work

Mission Services

Career/Job Seeker

e Career Exploration
& Advising

® Resume & Interview
Preparation

o Skill Identification

Business/Employer
¢ Recruiting
e Applicant Screening

¢ Pre-employment Testing

Individualized
 Assessments & Adjustments

e Evaluations for Individuals
with Visual Impairments

® Job Coaching, Placement
and Retention

e Work Experience

® Youth Programs

While many times programming starts at Goodwill, services extend beyond
training within agency facilities and is done in collaboration with other

service providers. Goodwill provides many career services from advising and
evaluations to determining skills/interests, and from resume and interview
preparation to more intensive services for individuals with disabilities, at-risk
youth and others facing challenges to finding employment. The agency even
provides support to local businesses/employers in terms of recruiting, applicant
screening and skill assessments.

Individuals like Trevor Cooper* and Alyssa Rodriguez are building skills and

finding employment with assistance from Goodwiill.

Finding a Sense of Accomplishment

In May of 2016 Trevor graduated high school and was referred to Goodwill for
help in finding a job. He had several goals: earn money for college, learn work
skills and a trade where he may advance his career. Trevor shared that when he
first started the process, he was not sure he would find a job that he liked and he
wondered if an employer would want someone like him - a person with Autism.
He worked diligently with his job developer at Goodwill to create a resume and
contact employers. The persistence paid off and Trevor was hired as part of a
crew to maintain highway rest stops. When he first started the position, Trevor
was provided a coach to help him learn his tasks and guide him. Today his job
gives him a sense of accomplishment and an opportunity to interact with all
types of people from anywhere in the world. Now he is interested in making
maintenance his career, setting his sights on becoming a maintenance manager
someday. Trevor is very proud of having a job, the work he does and making

his own money. He appreciates the support of his family and through their
encouragement, he has learned to believe in himself. His supervisor believes in

him too, and has said Trevor is a great worker as well as very reliable.

Ensuring Success with Career Exploration and Training

Alyssa came to Goodwill as a student in the Youth Employment Opportunities
to Work (YEOW) program in March of 2016. The program is designed for youth
living in foster care or at-risk due to family or academic problems and provides
opportunities for career exploration and self-sufficiency training. During her
program, Alyssa overcame academic challenges as a senior at Akron Alternative
Academy as well as continued to focus on her job duties. She was an excellent
participant in the program and was always willing to complete any tasks that
were assigned to her. When her program was complete, Alyssa applied for and
was hired as a processor at the Waterloo Store. Since becoming an employee
at Goodwill, Alyssa is continuing to work on her personal development and
educational goals with plans to attend college.

*Referred by Opportunities for Ohioans with Disabilities Bureau of Vocational Rehabilitation



Trevor
Cooper

Maintenance Crew Member
(pictured with his mom, Danna Clark)

Alyssa
Rodriguez

Processor, Waterloo Store



Goodwill

Serving Summit, Portage, Medina,
Ashland & Richland Counties

gnndmill
®

Dollars redeemed
through Elizabeth Clark
Emergency Fund:

Total served in 2016 | $160,772

Local businesses

2 2 2 VOCATIONAL EVALUATIONS, : 86 > by Goodwil's
ASSESSMENTS & ADJUSTMENTS Contract Services:

1 o 5 } YOUTH PROGRAMS : Value for 2016 jobs:

WORK EXPERIENCE . o$05.2
207 [Training within Goodwill’s Retail ml"lon

and Contract Services operations]
5 2 1 JOB SKILLS CLASSES,

JOB FAIRS & WORKSHOPS*
3 66 } JOB PLACEMENT SERVICES

5,546 }m s
OTHER SERVICES

2,110 jen e rund gt caras
and Radio Reading]
EMPLOYER SERVICES

[Recruitment, screening, testing,
training, outplacement, etc.]

* Some services are i i H
partially funded by The Summit County
Department of Job & Family Services. 9 an d il l I

®



Our mission, by the numbers.

Helping individuals prepare for, find and retain employment.

Hours donated @

by volunteers:

29,020

Community Donations

" Generous donors: /'\

458,818

Tons of clothing and
household items donated:

Retail
24,159 Stores

Pounds of computer equipment
recycled (Dell Reconnect):

331,670 Outlet
Pounds of materialrecycled Store

through salvage:

8,853,000 Soodcwi
Training

Cents from every dollar R I
spent at Goodwill stores ecyc e

that funds mission:

$0.88

w |.| w I.I T |.|
Retail and online
program shoppers:

959,535

Hours worked by participants in
Goodwill’s Retail and Contract
Services operations:

129,545




Donors

Thank you for Supporting Goodwill’s Mission

General Operating
Fund | $10,000 +
Eric & Nan McClenaghan

$1,000 - $4,999
Akron Children’s Hospital
Amer Insurance

BDO

Bober Markey Fedorovich
Bridgestone Americas
Britton Gallagher

Lisle M. Buckingham
Endowment Fund of
Akron Community
Foundation

Buckingham, Doolittle &
Burroughs, LLC

Larry & Jennifer Chlebina
CliftonLarsonAllen LLP
Fifth Third Bank
FirstEnergy Foundation
FirstMerit Bank

Todd & Laura Gilliam

The Huntington National Bank

J. C. Whitlam
Manufacturing Co.

Key Bank

The Millennial Group, LLC

OMNOVA Solutions
Foundation

Roetzel & Andress

S. C. Thomas &
Associates, CPA

Kim & Chas
Schreckenberger

Charles & Corrine Tennent
Mark & Sue Whitlam

$500 - $999

ACRT, Inc.

Akron Bar Association
Jennifer Bako

City Scrap & Salvage
Chip Clupper
CombDoc, Inc.
Cortland Bank

County of Summit llene
Shapiro’s Dept. of Job &
Family Services

Crain, Langner & Co.

Joseph & Marianne Doman

10

The Gerstenberger Family
Charitable Fund

GPD Group
Danielle & Brett Kimmell
The Lefton Group, LLC

Jackie & Greg McDermott
& Family

James & Julie Merklin
Meaden & Moore
Greg & Kimberly Morton

Mary Anne & C. Allen Nichols

Gary Pitman

S.A. Comunale Co. Inc.
Joe Saporito

Superior Staffing, Inc.
Maureen Van Duser

Welty Building Company

$0 - $499

Virginia L. Abell

Dr. Raj Aggarwal, CFA
Sherry A. Ahern

Akron Firefighters
Credit Union

Akron Metropolitan
Housing Authority

Akron Public Schools

Akron-Canton Regional
Foodbank

Jennifer Alder

Reba Allison-Mahanera
Kamilah Alton
American Sewing Guild
Anonymous Donor
James & Jennifer Arch
Anna M. Arvay, CPA
Cathy Baer

Donna Bauch

Donald J. Bauer

BCG & Company
Parker & Sally Berry
Nick & Anna Betro

Better Business Bureau
of Akron

Marcie Bircher
Jeanine Black
Kelley Blackburn
Jennifer Blasko
Denny Blaz
Mark Bonchu

Libert & Madeline Bozzelli
Alison Breaux

Polly Brown

David & Kathleen Bucci
Jennifer L. Buchanan
Pamela Lyn Buehrle
Mark J. Buie

Barbara Byler
Campbell Construction
Jeffrey J. Casto

Ron Cerosky

Dr. Pleas R. Chambers Il
Kevin Cherry

Child Guidance & Family
Solutions

Trevor R. Chuna
Ashley Cipolla
Susan Clements
Tammy Collins
Stanley Collins
Lisa Collins

Dee Dee Collura

Community Support Services

Linda Conti

Keep Judge Katarina Cook
Committee

Copley Place

County of Summit
ADM Board

County of Summit Board
of DD

Moyra Culbertson

John & Betty Dalton
Terrence Dalton

Jonathan D'atri

Stephanie Davis-Dieringer
Sandra Deleon
Dominican Sisters of Peace
Donna Donaldson

Joan & Charles Dorow
Carrie Dunn

Easter Seals Northern Ohio
Sally I. Eisenmann

Julie A. Ellison

Fairlawn Area Chamber
of Commerce

Dr. Mark O. & Nancy L. Farmer

Patricia K. Farrell-Jenny

Barbara Feldmann

Laura E. Fink
Sharon Finneran
David E. Fish
Anna Fitzpatrick
Charles W. Flagg
Michele Franklin
Jack Friend

Susan Fritz

Ashley Galloway
Denise Gary
Marian Geiser

Jair George

Dee Gillespie
Rachel T. Graves
Jennifer Grossman
Mariah Halasa
Marie Hamilton
Cheryl Hanna
Shirley Harper
Hattie Larlham, Inc.
Angelia Hill
Tiffany Hochstetler
Christine S. Hoffer
Lisa Huffman
Sarah Humble
Heather Hydel
Ronald Hyre
Montrella S. Jackson
George & Dottie Janes
Brad Jeffries

Tracy L. Jensen

Jewish Community Board
of Akron

Jobs for Ohio Graduates
Alisha Johnson

Julie M. Johnson
Paula K. Jones

Susan Kaforey
Elizabeth Kamm
Kristin Kane

Randy S. Katz
Kathleen Kellett

Matt Keyser

Pamela Kiltau

Sam Kirkpatrick

Dr. Mary Beth Kluge
David & Shelley Koch
Diana Kozar

Judy Lanier

Diane Lazzerini
Mrs. Ava K. Lewis
Jesse James Lewis
Joshua Ludwig
Kurt Lutz

Sarah Lynner
Celeiss A. Mabry
Ann Manby
Daniel Mandel
Joseph Manolas
Jennifer Marando

Daniel T. & Ginger K.
Marchetta

Jim Marinella

Jennifer Martig

Sara & Joseph Marulli, Jr.
Tiffany Matheny

Greg Mattison

Mature Services, Inc.

The Maynard Family
Foundation

Christine Marie McGowan
Judge Todd McKenney
Yelena Meltok

Metro Regional Transit
Authority

Rose Miller

Tracie Miller

Lynn & Bambi Miller

Julie & Mike Moldvay
Alexa Montesano
Stephanie Morgan
Mathew Moyer

James Nicholson

Melody A. Nobis

Adam J. O'Donnell
Charles W. Oldfield
Rachel Orellana

Robert & Connie Pacanovsky
Victoria A. Paris

Kathleen Patton

PEO Sisterhood Chapter P
Peoples Bank

Denise Pesko

Linda Pfaff

Portage County Board of
Developmental Disabilities

Jessica Prusak

Kelly Purdon



Judith K. Quayle

Erin Radcliffe

Roger Read

Allison Reeher

Stacey Reiber

Belinda M. Richardson
Gary L. Rickel & Karen Krino
Denis M. Robinson, Jr.

Rockynol Retirement
Community

Selena Rodriguez

Robin Roy

Melissa Ruiz

Rori Santiago

Albert B. Sardelle, Jr.

Kristin J. Scango

Heather Schaefer

Denee Schorle

Brad & Renee Schroeder

Dana Schultz

Tadd Schwarz

Marc Servodio, CFP

Paul & Michelle Servodio

Meredith A. Severt

Jean Shanholtz

Beverly Sherrard

George & Beth Sherwood

John Shulan

McKenzie Singleton

Tim & Elaine Sisler

Jill Hinig Skapin

Leigha Skorich

Shalonda Smith

Michelle Smith

Shaun M. Smith

Chris Snyder

Kenneth S. & Bonnie D.
Spero

Christine Squires

St. Paul Ladies
Philoptochos Society

Tia Stathopoulos
Paula Stover-Avritt
Stephen L. Strayer
Kevin D. Strickland, Sr.
Robert W. & Reagan J. Stull
Jacqui Sukie
Summit County

Children Services

Summit County Executive
llene Shapiro

Sharon Tavernelli

Team Health

Apryl Terrell

TGC Engineering, LLC
Barry & Heather Thoman
Time To Spare

John P. Tkalcic

United Way of Central Ohio

University Hospital Portage
Medical Center

Deborah Ann Vertucci

Volunteer Guardian Program
in collaboration with Jewish

Family Service
Tammy Wagner
Arthur & Lily Wallach
Kelly R. Warner
Cheryl L. Watkins
Weaver Industries
Angela Dawn Wells
Jerry Welty
Western Reserve Hospital
Rachel Whitacre
Patricia Williams
Kara Williams
Tom Wilson
Ashley Wilson
Andy & Elizabeth Winson
Thomas C. Woodruff
Tiffany Yoak

Elizabeth Clark
Emergency Fund
Dr. Raj Aggarwal, CFA
Akron Children’s Hospital
Akron RubberDucks
Anonymous Donor
Richard Bardoulas
Lawrence & Donna Barton
Clarence & Mary Belknap
Gary & Marilyn Bender
Edward P. Calame
Chestnut Street Baptist
Church
Glenn R. & Alice V. Boggess
Memorial Foundation
The Henry V. & Frances W.
Christenson Foundation

Trevor R. Chuna

Mary S. and David C. Corbin

Foundation
Elizabeth S. Davis
Mary and Dr. George L.

Demetros Charitable Trust

Dave C. Dickson

The Dominion Foundation
Sandra Farr

George M. & Diana Finkes
Charles W. Flagg

Debi Furgerson

William & Mary Glaeser
Richard Gordon

Fred S. Hatherill Trust
Joseph & Mary Ellen Hinkle
Patricia & Thomas Hinson
Richard & Brenda Hood

Jewish Community Board
of Akron

Douglas & Cathy Klein
Phyllis Knepper

James & Rhonda Kroeger
Teresa Loll

Pershell D. Marshall
Margaret & John McBride
Susan E. McGee

Eric & Nan McClenaghan
W. Paul Mills and Thora J.

Mills Memorial Foundation

The Laura R. & Lucian Q.
Moffitt Foundation

John & Kristine Mogen

Greg & Kimberly Morton

David Muffet

R.C. and Katharine M.
Musson Charitable
Foundation

Kimberly J. Nelson

Patricia Neuman

Robert O. & Annamae Orr
Family Foundation

Timothy J. & Susan B. Owens

W. Stuver Parry
Barbara Patterson
PEO Sisterhood Chapter P

Charles E. & Mabel M.
Ritchie Memorial
Foundation

Mary Rutt

Schilens Charitable Fund
Geraldine Schorle
Sequoia Financial Group
shopgoodwill.com

The Sisler McFawn
Foundation

Lloyd L. & Louise K. Smith
Foundation

Sarah K. Stem

Dr. Otto & Helen Steinreich
Philanthropic Fund

Amber Stoneman
Stephanie M. Sworniowski
UBS

John & Debra Warner
Charitable Fund

Clara Weiss Fund

The Welty Family Foundation

Ralph Alexander
Scholarship Fund
Hamilton & Beth Amer
Anonymous Donor
Mike & Cathy Bowen
Brad & Amy Bowers
Britton Gallagher
Veronica Boyle

Kelley A. Bush

Mario & Julie Caponi
Donna Casey

Melissa Chow

Bruce & Kathy DeBarr
Steve & Heather Edwards

Donald E. & Kathleen L.
Fischer

Christine Fontaine

The Gerstenberger Family
Charitable Fund

Dee Gillespie

Randy & Deborah Graves

Erin Grzegorek

Lorraine Harper

Allen & Roseanne
Henderson

Deb Householder

Peter & Bonnie Hughes

Randy & Julie Katz

Michael & Kristin Kane

Donna Kavali

Pamela Kiltau

Michael & Cathy Klein
Dr. Mary Beth Kluge
David & Shelly Koch

HC Lobalzo & Sons
Meghan MacDonald
Daniel Mandel

Thomas & Lisa Mandel Fund
Matt McCallum

Eric & Nan McClenaghan
Jocelyn Mellinger
James & Julie Merklin
Lynn & Bambi Miller
Mike & Julie Moldvay
Andy & Kathy Moock
Janet & Darren Morrison
Greg & Kimberly Morton
Alan Morton

Steve Newman

Robert Pacanovsky -
The Vation Group

Pauline Persons

Mike & Amanda Reeves
Denis & Sandra Robinson
Marsha Royal

Brad & Renee Schroeder
Paul & Michelle Servodio

The Cherie and Steve
Shechter Charitable Giving
Fund of Akron Community
Foundation

Tim & Elaine Sisler
Christine Squires

Robert W. & Reagan J. Stull
S.C. Thomas & Associates, CPA
James & Sandra Troxell
Maureen Van Duser

Shari Whisler

Frances Wilkinson

Andy & Elizabeth Winson
Rhonda Wismer Living Trust
Dave & Sarah Zastudil
JoAnn Zeno

Richard & Pen Zimmerman

Service Center Fund
Michelle Davids

Laura Mervine



DOI‘IOI‘S (continued)

Vintage Collection
American Sewing Guild
Copley Place

Rockynol Retirement
Community

St. Paul Ladies
Philoptochos Society

University Hospital Portage
Medical Center

WEYE Radio Reading
Akron Bar Association
Amer Insurance

BDO

Timothy Binkley

Bober Markey Fedorovich
Paul J. Boncaldo
Bridgestone Americas
Broadcast Media Education

Kenneth L. Calhoun
Charitable Trust

Donald Alan Cauley
CliftonLarsonAllen LLP
Fifth Third Bank
FirstMerit Bank

Lee & Robert Freund

The Huntington
National Bank

Katherine F. Karas

Sarah Kline & Lucas
Krammes

Cheryl Lynn Kukwa
The Lefton Group, LLC
Eileen Leiby

George Lundstrom &
Dale Curtis

Eric & Nan McClenaghan
Captain Bill & Nancy Meyer
Michael Mihalko

OMNOVA Solutions
Foundation

John P.Regan & Sandra
Richter Regan

Roetzel & Andress

Raymond L. Sanginiti

Kim & Chas Schreckenberger
Gina J. Shook

SS&G Wealth

Lucas VanHyning

In-Kind

Advance Ohio

Akron Art Museum
Akronlife

Akron Racers

Akron Symphony Orchestra
Akron Zoo

Anonymous

Apex Paper Box Corporation

Beverly's Invitations &
Stationery

Advance Ohio

Akron Municipal Court -
Judge Joy Oldfield

Akron Racers

Akronlife

Aladdin’s Eatery in Fairlawn
Anonymous

Apple American Group
Jennifer Bako

Blue Canyon Kitchen & Tavern
Brad & Amy Bowers

Boy Scouts of America,
Great Trail Council

Bunker Hill Golf Course
Bruce & Barb Byler
Canton Ballet

Danielle Cantrell

Carlton Massage
Therapy Services

Catawba Island Club

Dr. Pleas R. Chambers llI
Chick-Fil-A of Chapel Hill
Larry & Jennifer Chlebina
Cleveland Metroparks Zoo
Cleveland Botanical Gardens
Chip Clupper

Ralph & Christine Coletta
Dee Dee Collura

Colonial Florist

Connecting Touch Therapy
and Wellness Center, Inc.

Consolidated Solutions
Creekside Restaurant & Bar
Downtown Akron Partnership
Carrie Dunn

Fairlawn Country Club
Falling Waters Spa

Firestone Country Club

Christine Fontaine

The Front Porch Café
Fun-N-Stuff

Funny Stop Comedy Club
Gardner Pie Company
Gavin Scott Salon & Spa
Goodwill Team

Matt & Shirley Harper
Hattie's Bakery & Café
Joseph & Mary Ellen Hinkle

The Huntington
National Bank

ICM Distributing
Company, Inc.

Incognito Portrait Design
Jilly's Music Room
Margaret Jordan

Julia’s Bed & Breakfast
Kalahari

Ken Stewart's Grille
Danielle & Brett Kimmell
Kiraly Fencing Academy

Dr. Mary Beth Kluge
Krieger's Health Food Markets
Little City Grill

Lucky Shoes & New Balance
Kurt Lutz

Main Street Gourmet

Thom & Lisa Mandel
Joseph Manolas

Mayatux

MAPS Air Museum

Eric & Nan McClenaghan

Greg & Jackie McDermott
& Family

Jocelyn Mellinger

James & Julie Merklin

Lynn & Bambi Miller

Mike & Julie Moldvay

Andy & Kathy Moock

Greg & Kimberly Morton
National First Ladies Library
Nike, Inc.

Ohio Prestwick Country Club

Ohio Wine Producer’s
Association

Judge Joy Oldfield

Old Firehouse Winery
Robert & Connie Pacanovsky
Pearl Coffee Company
Buzz & Patti Pelland

Pine Lakes Golf Club

Prime 93

Regency Wine Bar

Gary L. Rickel & Karen Krino
Rinky Dink Family Fun Center
Robert J. - Events & Catering
Rosemont Country Club
Rustic Hills Country Club
Saffron Patch

Sandridge Food Corporation
Kim & Chas Schreckenberger
Marc Servodio, CFP

Shaw JCC of Akron Schultz
Campus for Jewish Life

Steve & Cherie Shechter
Sheraton Suites

Shulan’s Jewelers

George & Beth Sherwood
Signarama

Silver Lake Country Club
Tim & Elaine Sisler

Soap Box Derby

Stan Hywet Hall & Gardens

Summit County Historical
Society

Summit County Probate
Court - Judge Elinore
Marsh Stormer

Summit Metro Parks
Supply One
Chuck & Corrine Tennent

The Lodge at Geneva-
on-the-Lake

The Peanut Shoppe

Thirsty Dog Brewing
Company

Toshiba Business Solutions

James & Sandra Troxell

Sylvia Trundle

Linda Tustin

University Catering

Rick Vernon

Russ Vernon

WAKR/WONE/WQMX/WNMV

Walmart

Cheryl L. Watkins

The West Side Bakery
Westfield Country Club
West Point Market
Mark & Sue Whitlam

In Honor of Thom &
Lisa Mandel
KeyBank

Susan E. McGee

The Cherie and Steve
Shechter Charitable Giving
Fund of Akron Community
Foundation

In Honor of David &
Laura Binkley
Timothy E. Binkley

In Memory of Ray &
Zola Bender
Gary & Marilyn Bender

In Memory of Mark A.
Hinson, Thomas R. Hinson
& Thomas S. Hinson

Patricia & Thomas Hinson

In Memory of Robert &
Christine Hinson
Dave C. Dickson

In Memory of Doris
Hambrick

Lee & Robert Freund
Katherine F. Karas
Sarah Kline Krammes

George Lundstrom &
Dale Curtis

Michael Mihalko

John P.Regan & Sandra
Richter Regan

Raymond L. Sanginiti



Leadership

Members of the board of directors are elected for a three-year term with members rotating off annually.

The board provides leadership, guidance, support and assistance to Goodwill in its mission fulfillment.

Board of Directors

Dr. Raj Aggarwal, CFA
Retired

University of Akron

Richard Bromley

Retired

United Airlines

Daniel C. Buser, Esq., CPCU
Crain, Langner & Co.

Dr. Pleas R. Chambers Il
AMP's Specialized Marketing
Group, LLC

Trevor Chuna

Sequoia Financial Group
Edward Clupper Il

Human Resources Dept.
Summit County Executive
llene Shapiro

William Glaeser

Retired

Northeastern Educational
Television of Ohio, Inc.
Brad Jeffries

Peoples Bank

Margaret D. Jordan, J.D., M.S.

BDO

Danielle J. Kimmell, CPA
Bober Markey Fedorovich
Dr. Mary Beth Kluge
Retired

Akron Public Schools
Karen C. Lefton, Esq.
The Lefton Group, LLC
Kurt Lutz

Westfield Bank

Lynn Miller

Retired

Business Owner, Manager &
Professional Consultant

Alisa Moore

AM Trust Financial

C. Allen Nichols

Akron Bar Association

Adam O’Donnell

The Goodyear Tire & Rubber
Company

Robert Pacanovsky

The Vation Group

Kendra L. Preer, PhD

Stark State College

Belinda M. Richardson, M.A.
Cuyahoga Community College

Kim Schreckenberger
Retired

Akron Public Schools
Brad S. Schroeder
ACRT, Inc.

Harold M. Schwarz Il
Stark & Knoll Co., L.P.A.
Marc Servodio, CFP®
SS&G Wealth

George K. Sherwood
Retired

B. F. Goodrich

Jill Hinig Skapin
Summit County Executive
llene Shapiro’s Office
Tia Stathopoulos

Welty Building Company

Joseph P. Doman Jr. Joseph Manolas, CPA Gary L. Rickel Jeff Stevenson

UBS Financial Meaden & Moore, Ltd. CBRE Campbell Construction, Inc.
Carrie M. Dunn Bishop Kevin D. Strickland, Sr.
FirstEnergy Service Company The Church on the Hill
Honorary Board of Directors

Becky Babcox (1951-2012) Edward P. Calame John January Charles Schreckenberger, AIA

Retired

Babcox Publications
Aaron S. Berke

Vorys, Sater, Seymour and
Pease, LLP

Parker Berry Il, CIC
Seibert-Keck Insurance
Madeline Bozzelli
Community Volunteer
James Bunnell

Austin Tape & Label

Retired

First National Bank

Betty Dalton

Community Volunteer
Terrence Dalton
Community Support Services
James M. Dannemiller, CPA
BDO

Susan Hanlon, PhD
University of Akron

Dorothy O. Jackson

Retired

City of Akron

2016 Menu Sponsors

Thank you to the following sponsors for supporting all
Goodwill's events throughout 2016.

Silver

Eric & Nan McClenaghan
Bronze

Amer Insurance

BDO

Bober Markey Fedorovich
Bridgestone Americas
CliftonLarsonAllen LLP

Fifth Third Bank

The Huntington National Bank

The Lefton Group, LLC
OMNOVA Solutions Foundation
Roetzel & Andress

Kim & Chas Schreckenberger
Marc Servodio

SS&G Wealth

Bronze Program Partner
Akron Bar Association
Mary Anne & C. Allen Nichols

Mogen Real Estate Company
Randy S. Katz

City Scrap & Salvage
Douglas Klein, CPA, EA
BDO

Dan Marchetta, Sr. (1929-2015)
Retired

Marchetta Construction Company
Gregory McDermott

Retired

FirstMerit

Jackie McDermott

Retired

Alcatel-Lucent

Patrick A. McGrath

Retired

Catholic Social Services
James E. Merklin, CPA, CFE
Bober Markey Fedorovich
Julie Merklin

Community Volunteer
Cynthia K. Misheff

Retired

Educator

Donald T. Misheff

Retired

Ernst & Young

Shelby D. Morgan

W3 Wealth Management, LLC
Angela M. Neeley, MBA
METRO Regional Transit Authority
Patrick J. Oaks

Welty Building Company

Braun & Steidl Architects
Steven B. Shechter
Dawson Insurance-Akron
Beth Sherwood
Community Volunteer
John L. Shulan

Shulan’s Jewelers
Raymond E. Stankard (1929-2015)
Retired

Loral Systems Group
Sarah K. Stem

Fifth Third Bank

Stephen L. Strayer

PNC Bank

Michael A. Sweeney, Esq.
Brouse McDowell

Barry E. Thoman, CPA
Meaden & Moore, Ltd.
Larry Uhl

Retired

West Point Market

Russell Vernon

Retired

West Point Market

Jerry H. Welty

Retired

Welty Building Company
Mark A. Whitlam

J.C. Whitlam Manufacturing Co.
Steven D. Wilt

CAPTRUST Financial Advisors



2016 Financials (un-audited)

Support & Revenue

© Donated Goods Numbers Served

$12,743,902
Workforce 10
Development ] —
$2,568,074 8 — — —
@ Contract Services 6 - || =
$1,914,823
9,152 9,381 8,691 9,189
10.94% 4 || | B
0.86% A — — -
Interest and 22 | | |
Other income § —] - - L
$151,019 2
0.74% 2012 2013 2014 2015 2016
. o
" Contributions
$129,073

| Placement Rate

Total Support and Revenue $17,506,891 100
Expenses 60— — — B
- 92% 90%  96%  97%
40 . - =
.20 | u -
g | u u

g0

2012 2013 2014 2015 2016
@ Program Services

$16,551,340
10.62%

() n men
88.68% Management

& General
$1,982,350
0.52% 90-Day Retention Rate
— Fundraising
$97,242 100
T~ 0.17% 80 I
Debt Service — - - =
$32,142 60 u | |
| - 82% 81% 87% 94%
40— — — -
Total Expenses $18,663,074 — — — -
=20 - - =
s 9
Change in INVEStMENTS .....viiiiiieeiiie e $314,358 2012 2013 2014 2015 2016
Change in Net ASSets  .....coviiiiiiiiiiieee e ($841,825)
Net Assets Beginning 2016 ......oooiiiiiiiiiiiiiieee, $12,838,655
Net Assets Ending 2016 ...ooiiiiiiiiiie e, $11,996,830



Events and Volunteer Services

Each year Goodwill has a set of key events to educate, support and raise funds
for its mission. The key events include:

Annual Meeting and Celebration of Champions

During the Annual Meeting and Celebration of Champions event, Goodwill
shares its service numbers with the community and honors program champions.
In 2016 the event was attended by nearly 200 people and honored the
achievements of 14 individuals.

Goodwill Week

The first full week in May is officially called Goodwill Week to help raise awareness
of Goodwill’s mission. During the week, people participated in events including

a Report to Community Breakfast & Agency Tour, special Customer Loyalty Days,
Thrift Night Out and Craft Night Out events.

Employee of Distinction Luncheon

In 2016, 60 outstanding employees from 26 area organizations were recognized
at the Employee of Distinction Awards Luncheon. The event provides employers
a cost-effective way to publicly recognize outstanding employees. Nominations
for the Employee of Distinction Award are reviewed based on quality of work,
dedication to the business, and extraordinary efforts with the honor going to the
top individuals with the highest average rankings.

Taste of Vintage

Honorary Event Chairs, Chuck and Corrine Tennent, raised more than $90,000
at the 11th annual Taste of Vintage gala fundraiser. The event was attended

by nearly 600 guests and honored the philanthropic efforts of Thom and Lisa
Mandel in the greater Akron community. During the event, guests enjoyed food
tastings offered by a variety of restaurants and specialty businesses, silent and
live auctions, as well as a showcase of fashions from the early 1900s to 1990s
from Goodwill's Vintage Collection.

Volunteer Services

Goodwill would like to thank the hundreds of individuals and groups, including
many area colleges, universities, high schools, church groups as well as Boy
and Girl Scouts, that spent time helping the agency. These volunteers provided
29,020 hours of service.

2017 Event Calendar

Annual Meeting and Celebration of Champions: March 23
Event Chairs: Dr. Pleas R. Chambers Ill and Andrea Chambers

Goodwill Week: May 8 - 13

Employee of Distinction Luncheon: September 6
Event Chairs: Todd Caruthers and Kara Hanzie

Taste of Vintage: November 16

Top: Celebration of Champion honorees after the
Annual Meeting. Front row, left to right: Earnesha
Brooks, Selena Rodriguez, Joan Hinkle, Ashley Wilson,
Sherry Condos, Shirley Jones. Back row, left to right:
Charliese Spaulding, Michelle McCormick, Barbara
Clevenger, Jewell Whitmore, Jennifer Leatherbarrow,
Jerry Justice, Robin Montisano.

Not photographed: Jazzlyn Yeagle.

Middle: Employee of Distinction Award Winners.
Seated left to right: Denise Ronk, Community Support
Services, Inc.; Marvelle Ramsey, Community Support
Services, Inc.; Stacey Custer, Guild Guidance &
Family Solutions. Standing left to right after Akron
RubberDucks’ Webster: Jennifer Walls, Firestone
High School, Akron Public Schools; Jeff Sturmi, Akron
Municipal Court.

Bottom: Thom & Lisa Mandel.



gooduwill
®

DONATE STUFF.
CREATE JOBS.

Auto Donations 800.826.0980

Estate & Home Pickup Services
800.989.8428 or 330.786.2576

blue

/ A GOODWILL' BOUTIQUE /

Akron - 335 S. Main St.

Outlet Store
Akron - 1400 S. Arlington St.

Retail Stores/Donation Centers

Akron - 570 E. Waterloo Rd.
Ashland - 1611 Claremont Ave.
Brunswick - 1733 Pearl Rd.
Cuyahoga Falls - 1725 State Rd.
Kent/Ravenna - 2528 State Route 59
Lakemore - 1500 Canton Rd.

Mansfield/LexMall - 1280 Lexington Ave.

Medina - 3500 Medina Rd.
Northfield - 10333 Northfield Rd.
Ontario- 2154 W. Fourth St.
Streetsboro - 1703 State Route 303
Tallmadge - 75 Midway Plaza
Twinsburg - 10735 Ravenna Rd.
Wadsworth - 170 Great Oaks Trail

Goodwill|)

Donation Center Only Locations

Akron - 420 South Hawkins Ave.
(Saint Sebastian Parish, Byrider Hall lot)

Coventry TWP - 3235 Manchester Rd.
(Acme plaza parking lot)

Ellet - 2420 Wedgewood Dr.
(Acme parking lot)

Fairlawn - 565 S. Cleveland-Massillon Rd.
(Grace Church parking lot)

Hudson - 5381 Darrow Rd.
(Behind the Regal Cinema parking lot)

Serving Summit, Portage, Medina,
Ashland & Richland Counties

570 East Waterloo Road ¢ Akron, OH 44319

Tel: 330.724.6995 « Toll Free: 800.989.8428 « www.goodwillakron.org
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