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Congrats to all the 

nominees!

From,

The Clarity HR Team

HR Live Help
& 

1:1 Support

HR 
Handbook 

Builder

Training 
Courses  

On-Demand

Expert 
Resource 

Library

Small Business 
Solutions for 
$99/Month*

Contact
info@clarityhr.com

 330.932.2434

#ClarityCares
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Wednesday, September 8, 2021

Thank you for participating in the 20th Annual Employee of Distinction Awards program.  
We are pleased to honor the shining stars nominated by local employers.  

As a workforce leader, Goodwill recognizes all the honorees as outstanding role  
models for area employees, including the people we serve.

Goodwill’s mission is straightforward – to help individuals prepare for, find  
and retain employment. Our mission not only helps people, but it improves and 

strengthens the region’s overall workforce and economy.

Our ability to continue Goodwill’s mission is made possible by the support of  
the community, sponsors and individuals. We are pleased you could join us today 

and thank you for the generous support! 

Agenda
2021 Employee of Distinction Awards

Welcome – Ray Horner, Radio Personality, WAKR

Introduction – Chip Clupper, Chair, Board of Directors, Goodwill Industries

Introduction of Speaker – Pamela Crombie, Program Manager, Jobs for Ohio’s Graduates

Keynote Speaker – �Lorna Wisham, Vice President, Corporate Affairs and Community 
Involvement, and President, FirstEnergy Foundation, FirstEnergy Corp.

Introduction of Honoree Portion of Program – Chrissy Myers, CEO, AUI

Introduction of Honorees & Winners – Ray Horner

Closing Remarks – Nan McClenaghan, President & CEO, Goodwill Industries
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I want to
retire early…

presperfinancial.com
330.253.6000

Plan. Build. Retire...    

Do you want to get a 
head start on the path to 
retirement? We have the tools 
and we have the strategies. 
Let us coach you through it 
and put your plan into action.

WHAT’S NEXT?

Congratulations to this year’s Employee of Distinction honorees!

We celebrate the 
small victories 
that make every 
day a little better.

©2021 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. Member FDIC

CON PDF 0618-0106

Goodwill serving Summit, Portage, Medina, Ashland, and Richland Counties is proof that today can make a world of 

difference when committing to change. We’re proud to be a part of what you do.

Contact Brighid Hillmuth, Senior Vice President, Commercial Banking

brighid.hillmuth@pnc.com • 330-375-8376 • pnc.com
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GOLD
Presper Financial Architects

SILVER
Britton Gallagher 

Eric & Nan McClenaghan
PNC Financial Services Group 

W3 Wealth Management

BRONZE
Bober Markey Fedorovich 
Campbell Construction Inc. 

Fifth Third Bank 

COPPER
S.A. Comunale

Marc Servodio & Erin Ehrlinspiel
Jeana Singleton, Brennan, Manna, Diamond 

TABLE
Comfort Systems USA

GOLD PROGRAM PARTNER
Akron Metropolitan Housing Authority

Battered Women’s Shelter and Rape Crisis  
Center of Summit and Medina Counties

The Blick Center
Jobs for Ohio’s Graduates

Summit County Executive Ilene Shapiro’s  
Department of Job and Family Services

VANTAGE Aging

SILVER PROGRAM PARTNER
Community Support Services, Inc.

The County of Summit ADM Board
Hattie Larlham

Summit County Children Services

BRONZE PROGRAM PARTNER
Akron-Canton Regional Foodbank

IN-KIND
Akron Zoo 

MEDIA
akronlife 

WAKR/WONE/WQMX/WNWV

DIAMOND PATRON
Jennifer & Justin Bako

David & Kathleen Bucci
Dr. Pleas R. Chambers III,  

Professional Driving Instructor, 
State of Ohio Licensed
Chuck & Debbie Ducey

Bill & Mary Glaeser
William & Susan Hanlon
Mary Ellen & Joe Hinkle

Danielle Kimmell
Kimberly & Greg Morton

GOLD PATRON
Chip Clupper

Julie & Randy Katz
Mary Anne & C. Allen Nichols

Diane Smith
Charles & Leslie Zonfa

PATRON
Brad Gilbo
Laura Judge

2021 Sponsors
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We recognize Goodwill Industries' efforts to provide workforce
development services to individuals throughout the Greater

Akron Area. By providing career, employment, and
individualized support, we applaud and remember that

Goodwill is more than a thrift store. 

WEALTH MANAGEMENT | 330.836.3805 | ACCOUNTING | 330.867.3578
W3FINANCIALGROUP.COM I AKRON I WARREN I WESTLAKE I BEACHWOOD

Fee-Based Planning offered through W3 Wealth Advisors, LLC – a State Registered Investment Advisor – Third Party Money Management offered through
Valmark Advisers, Inc. a SEC Registered Investment Advisor – Securities offered through Valmark Securities, Inc. Member FINRA, SIPC – 130 Springside Drive,

Suite 300 Akron, OH 44333-2431 * 1-800-865-5201 – W3 Wealth Management, LLC and W3 Wealth Advisors, LLC are separate entities from Valmark
Securities, Inc. and Valmark Advisers, Inc.

ap5446-1.1_2021_Goodwill_EDL_Program_FA.indd   6ap5446-1.1_2021_Goodwill_EDL_Program_FA.indd   6 8/18/21   4:17 PM8/18/21   4:17 PM



Lorna Wisham is Vice President of Corporate Aff irs and 
Community Involvement, responsible for charitable giving, 
employee volunteerism, and executive nonprofit board 
placements. She also serves as President of the FirstEnergy 
Foundation overseeing an annual $10 million  
investment portfolio.

Lorna joined FirstEnergy in 2005 and has held roles in external aff irs, most recently as  
Senior Advisor, Federal Aff irs in Washington, DC, where she lobbied the United States 
Congress and the White House Administration on utility operations, cybersecurity, and 
other issues. She transferred home in July 2018 for a brief leadership role with a FirstEnergy 
operating company before being tapped to lead the corporate philanthropy group.

Before joining FirstEnergy, Lorna worked for the City of Cleveland and Downtown  
Cleveland Partnership. With a passion for community involvement, she serves on several 
nonprofit boards, including Cuyahoga Community College Foundation, United Way of  
Greater Cleveland, First Tee of Cleveland, the Women’s Endowment Fund, Women of Color 
Foundation and University Hospitals. Lorna is the recipient of honors from Savoy Magazine, 
SmartBusiness Magazine, and the Diversity Center of Northeast Ohio, among others; and  
was recently named a YWCA Greater Cleveland Woman of Achievement and Girl Scouts  
of Northeast Ohio Woman of Distinction. She is a graduate of Leadership Cleveland and  
was recently accepted in the Leadership Akron Signature 38 Class. 

Lorna received a Bachelor’s degree in Business and Organizational Communication from 
The University of Akron and a Master’s degree in Public Communication from American 
University. She is a life-time member of Delta Sigma Theta Sorority, Inc. and serves as Vice 
President of Programs for the Western Reserve (OH) Chapter of The Links, Incorporated.
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Lorna Wisham
Vice President, Corporate Affairs  
and Community Involvement  
President, FirstEnergy Foundation 
FirstEnergy Corp.
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EMPLOYEE & GROUP BENEFITS INSURANCE

HELPING YOUR BUSINESS 
CARE FOR ITS MOST 
IMPORTANT ASSET:
YOUR PEOPLE.

www.brittongallagher.com 800.611.4711

C ON GR AT U L AT I ON S 
to all 2021 Employee of Distinction Honorees

Eric & Nan McClenaghan
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2021 Employee of Distinction Honorees

Nick Baechel
Research and Quality Improvement  
Coordinator
The County of Summit ADM Board
Nominated by: Amy Woodland,  
Manager of Community Relations
“Nick’s ability to work across departments 
internally, his responsiveness, and his  
continuous desire to enhance his skills 
makes him invaluable to the agency and  
its mission.”

Battered Women’s Shelter 
and Rape Crisis Center  
Emergency Shelter  
Employees and Subs 

Cynthia Akpadock
H&H Hotline Triage Advocate
Cheryl Arnold
Family Advocate
Leanne Biltz
Volunteer Coordinator
Miles Cooper
Health & Safety Advocate
Tamara Davis
Senior CIS
Rocky DeAnna
Family Stability Program Advocate
Geriece Drone
Resident Advocate
Anamaria Feyervari
Medina Services Assistant Director
Angelina Gonzales
CIS
Elissa Hines
RCC Campus Direct Service Advocate
Isabella Holmes
Family Stability Program Advocate
Katelinn Howell
RCC Direct Service Advocate-Summit Focus
Nichole Hunt
Rapid Rehousing Intake Coordinator
Kathy Hunter
CIS
Gloria Kimmins
CIS
Thacha Koger
Shelter Sub

Shelby Lieber
Resident Advocate
Adam Lisman
CIS
Allison Marquis
Youth Services Manager
Megan McGonigal
RCC Summit Services Manager
Dominique McIvery
CIS
Victoria Monnin
Senior Court Advocate
Megan Morris
Hospital Advocate
Patricia Morris
H&H Hotline Triage Advocate
Shannon Pritchard
CIS
Alexa Russell
Family Stability Program Advocate
Ryan Scott
Shelter Sub
Sydney Sines
Rapid Rehousing Advocate
Natalie Snow
Housing Case Manager II
Collin Svoboda
Health and Safety Advocate
Christine Tullos
Facility Manager
Krystal Turner
CIS
Megan Vermillion
Volunteer Coordinator
Zaya Wallace
Shelter Sub
Emily Werger
Summit & Medina Shelters Manager
Whystal Worthy
Family Stability Specialist
Battered Women’s Shelter and Rape Crisis  
Center of Summit and Medina Counties
Nominated by: Terri Heckman,  
CEO Center for Hope & Healing
“During 2020, the front-line employees  
of the Battered Women’s Shelter and Rape 
Crisis Center worked tirelessly in volatile 
environments to keep the doors of the  
Shelter open and the services operational 
for those escaping domestic violence.”

Tammy Bigler
Employment Quality Assurance Manager 
VANTAGE Aging
Nominated by: Kate Harkin, Director 
SCSEP, and Becca Martin, Project Director
“Tammy is nominated due to her  
unwavering commitment to the Senior 
Community Service Employment  
Program. Her experience has been  
invaluable navigating the complexities 
of the pandemic.”

Emily Bon
Manager, Healthcare Integration  
and Trauma Informed Services
Child Guidance & Family Solutions
Nominated by: Cassandra Galloway,  
Chief Clinical Officer
“Emily is a dedicated, passionate  
employee who ensures that her team  
and programs are successful while  
also understanding the bigger picture.”

Rachel Bourn
Match Support Specialist
Big Brothers Big Sisters of Summit,  
Medina and Stark Counties
Nominated by: Kyle Putinski, 
Executive Director
“Rachel goes the extra mile with families 
and matches to ensure the match is safe  
and thriving. She does this by connecting 
families with resources and coaching  
parents on a frequent basis.”

Krista Bowden
Science Teacher, Firestone CLC
Akron Public Schools
Nominated by: Carla Chapman,  
Chief Diversity Officer
“Krista works to create believers and 
achievers. She reaffirms with the students 
that they may struggle in life and that is ok. 
What makes Krista a stand out is her 
endless energy and drive that she generates 
for everyone to succeed.”

ap5446-1.1_2021_Goodwill_EDL_Program_FA.indd   9ap5446-1.1_2021_Goodwill_EDL_Program_FA.indd   9 8/18/21   4:17 PM8/18/21   4:17 PM



10

When a community is strong, 
it’s more than a collection of 
streets and buildings. It’s a 
place that nurtures and helps 
its residents thrive. That’s 
what happens when people 
share the commitment to 
make things better together. 
That’s why we’re proud to 
support The Goodwill 
Industries of Akron, Ohio.

Community 
is the 
commitment 
we make to 
each other

Fifth Third Bank, National Association. Member FDIC.
CS4575

WHERE WINNING PERFORMANCE  
MEETS WELL-EARNED  
RECOGNITION

THE PARTNERS AND STAFF AT BMF
proudly congratulate each of the
 
2021 GOODWILL EMPLOYEE OF DISTINCTION 
Award Winners and Nominees

The contribution and dedication that you bring 
to your organization is inspirational!
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2021 Employee of Distinction Honorees

Comfort Systems USA 
Cleveland Building  
Technology Team

Dylan Augusta 
Building Technology Specialist
Ron Blaney 
Director of Engineering
Sean Cope 
Senior Building Technology Specialist
James Medlock 
Building Technology Specialist
Tim Parr 
Senior Building Technology Specialist
Gary Vargo 
Senior Programmer/System Design  
Engineer
Comfort Systems USA
Nominated by: Matthew Loucks,  
Regional Sales Manager
“Our building technology team strives  
to ensure customer satisfaction during  
each interaction. Our team exhibits  
professionalism and quality exceeding  
our clients expectations with world  
class, cutting-edge security and building 
automation solutions.”

Danial Fasihdel
System Administrator
Child Guidance & Family Solutions
Nominated by: Patrick Watson,  
Chief Financial Officer
“Danial goes above and beyond to  
maintain the system infrastructure and  
services for the organization. He is  
becoming a cybersecurity expert.”

Beth Ferguson, RN
Medical Services Coordinator
The Blick Center
Nominated by: Karin Lopper Orr,  
Executive Director
“Beth took the lead during the pandemic  
in coordinating our agency response for 
200+ staff and 1,000 clients. She is a  
team player and always has client/staff  
best interests at heart.”

Shelley Friedrich
Career Specialist
Jobs for Ohio’s Graduates
Nominated by: Rochelle Mitchell,  
County Coordinator
“Shelley is a remarkable, caring individual 
dedicated to her students and the  
organization. She has a pleasant demeanor, 
sunny personality and is an absolute joy.”

Sally Fusek
Site Coordinator
VANTAGE Aging
Nominated by: Nora Logsdon,  
Project Development Manager
“Sally has been with Meals on Wheels  
for over 25 Years. She goes above and  
beyond on a daily basis to make sure  
all of her clients are fed and that a health/
safety check is done. Most times Sally  
has handled situations without being  
asked, many that are outside of her  
regular responsibilities.”

Joline Gadoua
Regional Manager
National Youth Advocate Program
Nominated by: Jaime Kirbawy,  
Clinical Supervisor
“Joline always goes above and beyond  
for her staff and the families and youth  
we serve.”

Mike Gerzeny
Manager of Labor and Employee Relations
Akron Metropolitan Housing Authority
Nominated by: Darrin Toney,  
Dir. of HR and General Counsel
“Mike is very adept at taking care of the 
needs of employees. He is very personable 
and instills a sense of trust in employees. 
He routinely goes above and beyond  
to make sure employees’ concerns  
are addressed.”

Sheila Grant
Volunteer and Guest Experience Champion
Akron-Canton Regional Foodbank
Nominated by: Carol Crabtree,  
HR Director
“Sheila’s title at the Foodbank is a  
volunteer and guest experience champion.  
And champion is the word we use to  
describe her. With the increased demand  
for our services and more people calling the 
foodbank on a daily basis than ever before, 
Sheila has been a champion! Whether it is 
her 1st call of the day or 500th, she handles 
every call with compassion, kindness and 
sincerity. Sheila greets staff and visitors  
in the same manner, she is beloved by all!  
We are very fortunate to have her.”

Laraine Hall 
First Impressions
AUI
Nominated by: Chrissy Myers, CEO
“Laraine works tirelessly to provide a  
welcoming space for her team members  
and our clients. She is constantly looking 
for ways to go above and beyond.”

Hattie Larlham 
Supported Living  
Management Team 

Carl Allen 
Program Coordinator
Katie Craddock 
Home Manager
Tashua Fortson 
Home Manager
Taihiesha Frezzell 
Program Coordinator
Shontayshay Gibson 
Home Manager
Brandy Lemon 
Home Manager
Ieashia Richmond 
Home Manager
Hattie Larlham
Nominated by: Kim Bartell,  
Vice President of Community Services
“This team works tirelessly, 24-hours a  
day, to ensure that the people in their care 
are receiving the highest quality of care.”
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Congratulations 
to all Employee of  

Distinction Honorees! 

Erin Ehrlinspiel & Marc Servodio

bmdllc.com

Brennan, Manna & Diamond  
supports Goodwill in 
their mission to help 
individuals prepare for, 
find and retain employment.

Jeana Singleton
Member, Healthcare & Hospital Law

jmsingleton@bmdllc.com

We are proud to support  
our local community.

Nearly 100 years ago, Armie Comunale set 
up his own residential plumbing business 
in Akron, Ohio, and began building his 
reputation pipe by pipe.  

Three generations later, S.A. Comunale has 
grown beyond pipe installation to full service 
fire protection and HVAC. We are proud of 
where we came from, and proud to support 
our local Akron community.

330.706.3040 sacomunale.com contact@comunale.com

330.996.9130 I cssbh.org

Most of all,  
our nominees: 

Ashley Lightcap,  
Stephen Pierce, and 
Amanda Tanner.

Congratulations 
to all the 
Employees of 
Distinction
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James Markijohn
Facilities Manager
Hudson Montessori School
Nominated by: Matt Virgil, Head of School
“James joined the school in March 2020, 
right before we closed our campus because 
of COVID. He has managed our facility 
through COVID with a sense of care  
and professionalism that has been felt by 
every other employee.”

Cheryl Mason
Medina County Coordinator
Jobs for Ohio’s Graduates
Nominated by: Rachael Jolly,  
Business & Engagement Specialist
“Cheryl is a natural leader who has  
built a great team while demonstrating  
perseverance and resilience throughout  
the pandemic.”

Dan McBryer
Housing Director
Rebuilding Together Northeast Ohio
Nominated by: Pam Schuellerman,  
President & CEO
“Dan steps up to the plate every time  
Rebuilding Together Northeast Ohio  
is faced with a challenge.”

Michelle McGraw
Administrative Assistant
Jobs for Ohio’s Graduates
Nominated by: Bridget Crawford,  
Performance Manager
“Michelle is the ultimate team player. She 
assists in several areas of the organization 
and provides essential support to help 
things run smoothly.”

2021 Employee of Distinction Honorees

Bernadette Hunt
Service Coordinator-Family  
Self-Sufficiency Program
Akron Metropolitan Housing Authority
Nominated by: Heather Coughlin,  
Self-Sufficiency Initiatives Supervisor
“Bernadette is a creative problem solver 
who can always be relied on to get the  
job done and help out whenever needed.”

Myia Jeffries
Family Service Coordinator
Akron Metropolitan Housing Authority
Nominated by: Heather Coughlin,  
Self-Sufficiency Initiatives Supervisor
“Myia is the definition of above and  
beyond when it comes to serving residents 
and her teammates.”

Lynn Jett
Family Service Coordinator
Akron Metropolitan Housing Authority
Nominated by: Heather Coughlin,  
Self-Sufficiency Initiatives Supervisor
“Lynn is the backbone of her Service  
Coordination Team, and effortlessly  
juggles multiple responsibilities.”

Janet Jones
Achieve DSP
Hattie Larlham
Nominated by: Cassie Natal,  
Community Integration Manager
“Janet is a true team player that goes  
the extra mile to help out, in and out  
of her department.”

Emily Lees
Language Arts Teacher, Ellet CLC
Akron Public Schools
Nominated by: Carla Chapman, Chief 
Diversity Officer
“Emily is an Employee of Distinction  
because of her ability to engage  
students with lessons that are accessible  
and challenging.”

Ashley Lightcap
Community Recovery Specialist
Community Support Services, Inc.
Nominated by: Michael Gaffney,  
Director of Marketing & Development
“Throughout the pandemic, Ashley has 
made sure her clients have received  
thorough care even if they are not able  
to come into the clinic. In addition, she 
exhibits excellent problem-solving skills  
in meeting all client service challenges.”

Jonathan Lindsay
Mixed Finance Compliance Manager
Akron Metropolitan Housing Authority
Nominated by: Debbie Barry,  
Interim Executive Director
“Jonathan is an exceptional team player 
who is willing to jump in on anything.  
His contributions improve the quality  
of life for our residents.”

Nora Logsdon
Project Development Manager
VANTAGE Aging
Nominated by: Karol Niehaus,  
Site Coordinator
“Nora has filled probably most of the  
positions at Meals on Wheels, at least  
temporarily. She is always prompt with  
any answers we might need, and keeps  
us current on all we need to know.”

Paul Long
Driver
VANTAGE Aging
Nominated by: Jennie Strubel,  
Kitchen Supervisor
“Paul has worked at Meals on Wheels  
for almost 16 years. He is a rock! He  
takes care of everything.”
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Congratulations! 
Summit County Children Services  

wishes to recognize  
 

Erin Mills 
 

Ohio START Family Peer Mentor 
 

A Nominee for this year’s Goodwill Employee  
of Distinction Award. 

Summitkids.org 

HATTIE LARLHAM PROUDLY RECOGNIZES:

CONGRATULATIONS

Carl Allen
Katie Craddock
Tashua Fortson

Taihiesha Frezzell

Shontayshay Gibson
Janet Jones

Brandy Lemon
Ieashia Richmond

70+ Locations Throughout Ohio | 330.274.2272 | hattielarlham.org 

TO OUR 2021 GOODWILL EMPLOYEE OF DISTINCTION NOMINEES!
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Maurica Patterson
Match Support Specialist
Big Brothers Big Sisters of Summit,  
Medina and Stark Counties
Nominated by: Kyle Putinski,  
Executive Director
“Maurica is always willing to do  
whatever it takes to serve kids in the  
community and further the mission  
of Big Brothers Big Sisters.”

Miranda Pelton
Lead Billing Specialist
Child Guidance & Family Solutions
Nominated by: Patrick Watson,  
Chief Financial Officer
“Miranda is tenacious and a team player. 
She is dedicated to bettering herself and 
helping her team succeed. She willingly 
takes on special projects and serves as a 
role model for other Billing Specialists.”

Stephen Pierce
Assertive Community Treatment  
Team Service Coordinator
Community Support Services, Inc.
Nominated by: Michael Gaffney,  
Director of Marketing & Development
“Stephen’s drive, focus, integrity, and 
humility make him a shining star. He has 
become an expert in the field very quickly.”

Rachel Piskos
Manager, Intensive Home-Based Therapy
Child Guidance & Family Solutions
Nominated by: Cassandra Galloway,  
Chief Clinical Officer
“Rachel is a strong and intelligent leader 
who has significantly improved her  
program’s success meeting fidelity  
standards while providing high-quality 
mental health treatment.”

METRO RTA 
Equity & Diversity Committee

Molly Becker 
Director of Public Relations & Marketing
Lavar Jacobs 
Bus Operator
Shawn Metcalf 
Chief of METRO’s Transit Police/ 
Director of Safety & Protection
Shannon Moore 
Customer Care Supervisor
Angela Neeley 
Director of Finance
Lori Stokes 
Employee Engagement Manager
METRO RTA
Nominated by: Dawn Distler,  
Chief Executive Officer
“The committee met and developed an 
equity statement for METRO entitled  
TOGETHER WE WILL... This was  
adopted by the METRO Board, and added 
to team dress. The committee developed the 
statement, sold the statement to the Board 
and team, took ownership of  
the statement and they continue to meet  
today to ensure METRO moves in the  
right direction.”

Erin Mills
Ohio START Family Peer Mentor
Summit County Children Services
Nominated by: Colleen Harris, Family 
Preservation/Ohio START Unit Supervisor
“Erin is a tremendous support, not only  
to our Family Preservation/Ohio START 
Unit, but also serves as a support and  
resource to those outside of our unit.  
Her role has been critical in working with 
our Ohio START families. She is very 
real about her own story of addiction and 
involvement with the agency. She is able 
to use that to have very honest and open 
discussions with clients, which helps to  
educate others about addiction and to 
broaden our lenses on substance use.”

Karen Mitchell
Program Director
Big Brothers Big Sisters of Summit,  
Medina and Stark Counties
Nominated by: Kyle Putinski,  
Executive Director
“Karen’s leadership was paramount to  
Big Brothers Big Sisters success during  
the pandemic. Karen was able to improve 
processes and get the team to work as a 
solid unit to improve our organizational 
performance during COVID.”

Patsy Mitchell
Home Health Aid
VANTAGE Aging
Nominated by: Kathy Wilson,  
Customer Care Specialist
“Patsy has been a Home Health Aid  
at VANTAGE Aging for 4 years. With  
her help, clients are able to stay in their  
homes and remain independent as they  
age. Patsy looks out for her clients and  
is genuinely concerned and passionate 
about their well-being.”

Allie Mullen
Cook
VANTAGE Aging
Nominated by: Jennie Strubel,  
Kitchen Supervisor
“Allie is an all around great employee  
and her work ethic is second to none!  
She cares about the meal, the people,  
and we could not imagine getting  
through the day without her!”

Nichole Newell
Career Specialist
Jobs for Ohio’s Graduates (JOG)
Nominated by: Cindy Lesneski,  
County Coordinator
“Working with students, staff or employers, 
Nichole looks to find the best outcome for 
all involved and truly exemplifies the core 
values of the JOG mission.”

2021 Employee of Distinction Honorees

15

ap5446-1.1_2021_Goodwill_EDL_Program_FA.indd   15ap5446-1.1_2021_Goodwill_EDL_Program_FA.indd   15 8/18/21   4:17 PM8/18/21   4:17 PM



16

  
  

         AMHA builds stronger neighborhoods. 
         The award-winning Edgewood Village is only one example. 

  
  
  
    
    
  
  
  

  
  

                                      
  

                  
                                  AMHA Board of Directors 
                          DDeebbbbiiee  BBaarrrryy,,  IInntteerriimm  EExxeecc  DDiirr                            TThhoommaass  LL..  HHaarrnnddeenn,,  VViiccee  CChhaaiirr                        RRoobbeerrttaa  EE..  AAbbeerr  
                                          JJoohhnn  CC..  FFiicckkeess,,  CChhaaiirr                                            SStteepphhaanniiee  NN..  NNoorrrriiss                                          MMaarrccoo  SS..  SSoommmmeerrvviillllee  

  

   Congratulations to all 
      2021 Employee of  
   Distinction Honorees 
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Matt Virgil
Head of School
Hudson Montessori School
Nominated by: Michelle Lazor,  
Director of Advancement
“Matt’s leadership is based on a firm belief 
in each child’s potential and also each 
teacher’s potential. Our school is a place of 
true, joyful learning due to his leadership.”

Brittany White
Senior Director of Marketing
Apple Growth Partners
Nominated by: Chuck Mullen, Chairman
“During the pandemic, Brittany played a 
major role in our company being able to 
seamlessly and thoughtfully communicate 
with our clients and the public.”

Rachel White
Enrollment and Matching Specialist
Big Brothers Big Sisters of Summit,  
Medina and Stark Counties (BBBS)
Nominated by: Kyle Putinski,  
Executive Director
“Rachel’s talent and leadership have  
been instrumental for BBBS to match  
Bigs with Littles in the community.  
Rachel has taken over the position and has 
exceeded expectations on all of her key  
performance indicators.”

Ben Yourkvitch
Career Specialist
Jobs for Ohio’s Graduates
Nominated by: Cheryl Mason,  
Medina County Coordinator
“Ben is a great communicator, he is  
engaging and has the ability to speak  
the youth’s language. He is a phenomenal  
presenter and teacher who is dedicated  
to improving the lives of young adults.”

Roseanne Polasky
Assistant Vice President Financial  
Center Manager
Fifth Third Bank
Nominated by: Nick Jennings,  
VP Regional Manager Akron/Canton
“Roseanne, without a doubt, is the most 
selfless individual we have ever had the  
opportunity to work with. Viewed by her 
peers as a leader and valuable resource, 
Roseanne never shies away from being 
there in a time of need.”

Nicole Rosenbaum
Program Director YouthBuild
OhioGuidestone
Nominated by: Gretchen Zucker,  
Consultant, Ashoka//Elevate Commercial
“Nicole and her team have gone above  
and beyond to create a great program for 
their YouthBuild students and to deliver 
value to the Madison Estates residents.”

Erika Saulsberry
Operations Assistant
Akron Metropolitan Housing Authority
Nominated by: Debbie Barry,  
Interim Executive Director
“Erika is extremely detail oriented and  
meticulous in everything she works on  
for the agency. Not only does she make  
sure her assignments are timely and  
accurate, she will create a procedure so  
that if someone else has to step in on her 
duties they will have instructions.”

Tami Smith
Legal Assistant
Kastner Westman & Wilkins, LLC
Nominated by: Jim Wilkins, Shareholder
“Tami is a consummate team player and 
she’s done it with a relentlessly positive, 
cheerful attitude.”

Summit County  
Division of COVID-19 Response

Jeannie Bozak 
Scheduler
Karen Brown 
Finance/Payroll
James Meyer 
Safety Manager
Kathy Seminatore 
Team Lead
Mike Weant 
Director
Brenda Williams 
Team Lead
Summit County
Nominated by: County Executive  
Ilene Shapiro
“The Division Of COVID-19 Response 
facilitated over 100 employees in  
assisting for-profit business, governmental  
and non-profit agencies in COVID-19  
related work, including sanitizing surfaces, 
temperature monitoring, 2-1-1 Infoline 
assistance including help with rental,  
mortgages and utility payments, as well  
as monitoring social distance.”

Amanda Tanner
Case Management Training Manager
Community Support Services, Inc.
Nominated by: Michael Gaffney, Director 
of Marketing & Development
“Amanda’s best work qualities are collab-
oration, inclusion and integrity. She has 
an inclusive attitude in the workplace and 
strives towards excellence in all things.”

Matt Turner
Career Specialist
Jobs for Ohio’s Graduates
Nominated by: Mike McKinney,  
Trumbull County Coordinator
“Matt is a dedicated professional who  
is talented on balancing out his skill set  
to meet the needs of his participants and  
the organization.”

2021 Employee of Distinction Honorees
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The Shelter Staff of the Battered Women's
Shelter and Rape Crisis Center of Summit
and Medina Counties, stood by those in
need of shelter services during a time of
great personal risk. 

Our organization and community cannot
thank them enough for their commitment,
courage, and sacrifice. 

C y n t h i a
C h e r y l
L e a n n e
M i l e s
T a m a r a
R o c k y
G e r i e c e  
A n a m a r i a  
A n g e l i n a
E l i s s a
I s a b e l l a
K a t e l i n n  
N i c h o l e
K a t h y
G l o r i a
T h a c h a
S h e l b y
A d a m
A l l i s o n
M e g a n
D o m i n i q u e
V i c t o r i a
M e g a n
P a t r i c i a
S h a n n o n
A l e x a
R y a n
S y d n e y
N a t a l i e
C o l l i n
C h r i s t i n e
K r y s t a l
M e g a n
Z a y a
E m i l y
W h y s t a l  

COMMITMENT.

COURAGE.

Care.

Thank You.
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Judging Guidelines

Choosing a few individuals to receive an Employee of Distinction Award is a challenging  
responsibility. The panel of judges starts with a group of stellar employees, and then endeavors  
to find individuals nominated who have distinguished themselves among a truly outstanding group. 

To make this difficult choice, Goodwill enlisted the help of area leaders in human resources.  
Each judge received the submissions for the honorees, with their names and companies omitted. 
Judges were then asked to select their top choices based on: 

	 •	 Quality of work  
	 •	 Dedication to the business 
	 •	 Extraordinary efforts 

Individuals with the highest average rankings receive the Employee of Distinction Awards. 

Goodwill congratulates all the honorees and wish each continued success!
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Summit County Executive Ilene Shapiro’s Department of 
Job and Family Services remains committed to providing 
services to our residents.

SummitDJFS.org

6 ways you can submit your documents to us

E-MAIL:  SummitE-Docs@JFS.Ohio.gov

4

FAX:  866.351.8292

IN PERSON (Limited to document drop off and scanning only)
 Summit County DJFS, 1180 S. Main St., Akron, OH 44301

2

3

1

U.S. MAIL:
 Summit County DJFS, 1180 S. Main St., Suite 102, Akron, OH 44301

6

DROP BOX (Located outside the main entrance doors)
 Summit County DJFS, 1180 S. Main St., Akron, OH 44301
 OhioMeansJobs Center, 1040 E. Tallmadge Ave., Akron, OH 44310

5

Please include your case number or Social Security Number on each document and allow up to 10 business 
days for processing. Drop boxes are emptied twice daily during regular business hours, excluding holidays.

ONLINE:  Visit Benefits.Ohio.gov
Upload information through the Self-Service Portal

How to apply and reach us 

Call 1.844.640.6446 (OHIO) to apply for, renew or  
update cash, food, medical or child care assistance, or 
visit www.ssp.benefits.ohio.gov.

To apply for unemployment call, 1.877.644.6562 or visit 
www.unemploymenthelp.ohio.gov.

To report abuse, neglect, or exploitation of seniors, 
call 330.643.7217.

Ilene Shapiro, County Executive

Terri Burns, Director

DEPARTMENT OF  
JOB AND FAMILY SERVICES
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Thank you  
2021 Event Chairs & Judges

Bob Chess
Jim Gill

Jocelyn Mellinger
Angela Oney 
Julie Wheeler

Judges
Chris Canova

Pamela Crombie
Chrissy Myers

Event Chairs

AUI Customer Service Team

Paulette Lewis
customer support 
specialist, AUI

Mendy Snyder
customer support 
specialist, AUI

Akron-Canton  
Regional Foodbank

Mario Bob
warehouse supervisor

Brandon Boling
docket supervisor

Jen Brenner
business and  
community outreach

Brennan Manna  
Diamond (BMD)

Jobs for Ohio’s  
Graduates Akron Metropolitan Housing Authority (AMHA)

Jennifer Kollar
lead property manager

Kellie Morehouse
jobs plus  
program manager

The Blick Center

Karen Noftsinger
developmental  
therapy supervisor

Maggie Oliver
teacher

Akron Public Schools

2020 Winners
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SEPTEMBER IS HUNGER ACTION MONTH.
Learn more at akroncantonfoodbank.org/ham

CONGRATULATIONS 
TO FOODBANKER SHEILA GRANT AND ALL 
EMPLOYEE OF DISTINCTION HONOREES!
The Akron-Canton Regional Foodbank would like to 

congratulate all of this year’s shining stars. Thank you for 
making a significant difference by going above and beyond!

Congratulations  
to all Employee of 

Distinction Honorees & 
Especially Our Cleveland 

Building Technology Team!

Dylan Augusta

Ron Blaney

Sean Cope

James Medlock

Tim Parr

Gary Vargo

www.tasteofvintage.com
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Confidence

Builder

Cheer Team

Guidance

Dedicated

Teacher

Trusted

Supportive

Specialist 

Success 

Counselor

Leadership

Confidant

Mentor

Educator

Coach

Friend

Advisor

Connector

Motivator

Relationship

Developer 

Follow us @ JOGworks

OR

www.jogworks.org

Please Join Us

24
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Congratulations to

Beth Ferguson, RN
for being an Employee of  

Distinction for over 20 years!

25
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VOLUME 19  |  ISSUE 5         MAY 2021

Meet KIMMY 
HENDERSON  
of the Bipolar  

Butterfly Project

photo by Tylar Sutton

POWER  
MOVES

A DANCE 
CENTER 
SHAKES 
UP THE 

NATIONAL 
MODEL

PLAY 
GROUND

ENTERTAIN 
KIDS 

WITH FUN 
SUMMER

CAMPS
                  
                                    

SPRING 
GLOW

REVIVE 
SKIN AT A  

MED SPA

ON A ON A 
MISSIONMISSION

Locals persist against the odds

VOLUME 19  |  ISSUE 1  |  JANUARY 2021

330 FLAVOR AWARDS

HOUSE OF HUNAN 
TONK ATSU R AMEN 

AND PAN-FRIED 
PORK BUNS
photo by Tylar Sutton

WINNERS 
OF THE  

330 FLAVOR  
AWARDS

POP-UP 
WEDDINGS  
LOVEBIRDS 

FIND A WAY 

PEP SQUAD 
5 EDUCATORS 

INSPIRE 
SMILES

C A
R R

Y O U T  F A V E S  B R I N G  C O M F O R T  F O O D  H O M E

G ET COMFY

VOLUME 19  |  ISSUE 6         JUNE 2021

Ready, Set, Summer!  

Gear up for action-packed local sports

Summit Sports 
& Social SAND 
VOLLEYBALL  
at Canal Courts 

photo by Tylar Sutton

DOUBLE 
STRENGTH

GET FIT 
WITH A 

YOGA RUN 
CLUB

 
COOL OFF

TRY SIX 
REFRESHING 

BREWS
  

330 HOMES
4 FANTASY 

OUTDOOR 
LIVING 

SPACES

Best of the City!
Best of the City!  
Best of the City!  
Best of the City!

VOLUME 19  |  ISSUE 7         JULY 2021

CANTON LIVING
HALL OF FAME 
FEST RETURNS

DOWNTOWN  
AKRON

GET A LOOK  
AT CITY LIFE

 MONEY GOAL
TAKE ACTION  

& BECOME  
DEBT-FREE

Amara Krakora 
finds wonder at 
UMBRELLA ALLEY  
in Louisville

photo by Tylar Sutton

Uncover  
magic with  
The 330’s 
favorite 
things

On behalf of The 330,
 magazine says

to all of this year’s Employee of Distinction Award winners!

In celebration, we’re offering everyone subscriptions for  
$1 per issue for 12 months.

Go to akronlife.com/goodwill to get this limited-time offer. 

Thank you  
&

Congratulations
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www.goodwillakron.org
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