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BUS RIDER
GIA Short-Term Passes All Counties

VEHICLE AVAILABLE
GIA Short-Term Fuel Card All Counties

VEHICLE OPS BARRIER
License/Insurance Reinstatement Support? 
Vehicle Repair Grant? (PRC Pilot)

NO MASS TRANSIT OPTION
Connect with other transport programs? 
Ride Share? Uber/Lyft card?

VEHICLE DESIRED
Revolving Loan Fund? Car Dealer Partnership? 
Financial Institution Partnership?

“Driving”  
Reliable  

Transportation

DRIVING  
       CHANGE
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Together with our resilient team members, we were 
focused on driving change in 2021. We began the 
year with great hope for our future after receiving 
an amazing $5 million gift from philanthropist 
MacKenzie Scott at the close of 2020. In addition, 
we continued to build Mission Services offerings, 
grow Business Services in industrial sewing and  
assembly, as well as have a tremendous year in  
Retail and Ecommerce operations. Much was 
achieved through teamwork, even while the 
pandemic continued to create an uncertain world.  
We again cannot find enough superlatives to  
share our sincere appreciation for our team 
members’ flexibility, perseverance and dedication  
to Goodwill’s mission and its safe operations. 

We are also thankful for the more than 328,000 
donors and nearly 860,000 shoppers. With  
their support, the agency was able to serve 
11,328 people in our community with job  
search assistance, training and other services.  

Amazing Gift Driving Change Within 
Goodwill   A key focus for the agency is 
creating a sustainable plan for the gift from  
Ms. Scott. We kicked off planning by engaging 
76 fellow agencies and organizations to 
determine the top barriers to building a better life  
for people in our community. Three barriers 
kept rising to the top: filling a community 
resource navigator void, addressing transportation  
barriers and bridging the digital divide. 

Driving Change with Reliable Transportation 
Supports   The main focus has been building 
reliable transportation supports. During the 
second quarter, we extended our Summit 
county current bus pass program to incorporate 
our entire service territory including Portage, 
Medina, Ashland and Richland counties. Current 
transportation support offerings include:

    • �Individual Bus Pass Assistance: Individuals  
can request bus pass vouchers for daily passes 
or monthly passes, limited to equivalent of one 
monthly pass annually. 

    • �Community Agency/Organization Assistance: 
Agencies can complete an application for 
multiple passes to distribute to their clients 
individually. 

    • �Pilot Fuel Assistance Program: Existing 
community partner agencies can request fuel 
cards for their clients.  

By the end of 2021, five new agencies applied for 
extended bus pass services and 1,600 bus passes 
were distributed. In addition, nine agencies 
participated in the pilot fuel assistance program, 
receiving a total of 318 fuel cards. Along with these 
programs, we are exploring ideas to support vehicle 
operations barriers such as license or insurance 
reinstatement/procurement and vehicle repair  
or financing. 

Driving Change In 2022 & Beyond   Moving  
forward in 2022, our 95th year of service, we will 
refine our transportation supports while the  
Mission Services team continues to deliver 
traditional vocational services, youth services, 
employee development and virtual services to  
those in need. The Business Services team will look 
for further opportunities to expand its services in 
light assembly, industrial sewing and other business 
lines. Meanwhile, our Retail and Ecommerce teams 
will continue to make shopping and donating as 
safe as possible for all. Thank you for coming along 
for the ride as we continue to drive change.

Wishing all a healthy, safe and peaceful 2022!

Sincerely,

Chip Clupper 
Chair of the Board 

Marc Servodio,  
CFP®, AIF® 
1st Vice Chair

Susan Hanlon, Ph.D. 
2nd Vice Chair

David Bucci  
Treasurer 

Kimberly D. Huff 
Secretary

Nancy Ellis McClenaghan 
President & CEO

Dee Dee Collura 
Vice President,  
Retail Operations

Laura Walker  
Vice President,  
Mission Services

Cheryl L. Watkins,  
M.Ed., CRC  
Vice President,  
Operations & Logistics
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Kevin began his connection with Goodwill when 
he attended its Employment Readiness Assistance 
Program while incarcerated. Upon his release in 
April 2021 he was referred to the Richland County 
Citizen Circle, which Goodwill is the lead agency 
and facilitator. Kevin knew successful reentry was 
largely based on employment, education, and 
for him a home as well as transportation. Upon 
release, he first was living in transitional housing. 
During his stay, Kevin applied for a position at a 
local homeless shelter and was hired as a third 
shift monitor and case manager helping others in 
need of emergency shelter as well as services. In 
addition, while continuing to work at the shelter 
he found an additional second-shift position 
at a local manufacturer of motor vehicle parts. 
Now with work, he moved onto his next goals of 
transportation and a home. With help from the 
Citizen Circle, Kevin received his driver’s license, 
car, purchased a home under a land contract and 
received help furnishing his home. Also to help 
furnish his home, he received a gift card from 
Goodwill’s Elizabeth Clark Emergency Fund to 
purchase household goods and furniture. Through 
Kevin’s determination, hope and support from the 

Kevin Finds Support For Successful Reentry & Focusing  
On Future Instead Of Past

Citizen Circle as well as Goodwill, he cannot believe 
how much his life has transformed. Currently, he 
is being trained for a supervisory position at the 
local manufacturing firm he is working at and is 
dedicated to mentoring others struggling with the 
social challenges of transitioning back into society.

MISSION: Helping Individuals Prepare For, Find And  Retain Employment
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his position and is proud of all he has achieved 
to date. His manager commented on John’s 
perseverance. Next while continuing to work, John 
plans to attend community college to pursue a 
degree in early childhood education, which he also 
took while in high school.

John first came to Goodwill in its high school  
work experience program. At that time he was 
working on gaining skills to prepare him for  
the work world after graduation. In addition to  
skills training during the school year, John 
participated in a summer youth program through 
Opportunities for Ohioans with Disabilities at a  
local grocery store. Along with this summer  
position, came the challenge of getting to work  
for John since he did not have transportation. 
Goodwill helped John arrange transportation, the 
funds to pay for it and helped teach him how to 
use public transportation. After his high school 
graduation, he was referred to Goodwill for job 
development services to help him find a position. 
John chose a goal of working in retail due to his 
positive summer youth program experience at 
the grocery store. He attended an open interview 
session at another branch of the same grocery  
store chain. John was hired on the spot as a bagger 
due to his experience and positive attitude. In order 
to ensure his success in his new role, John received 
job coaching services to help with orientation and 
job performance. Today John is doing very well in  

Work Experience Helps John Gain Skills & Prepare For Future

MISSION: Helping Individuals Prepare For, Find And  Retain Employment
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Lichelle came to Goodwill to gain work 
experience in retail through a program called  
BOSS, Building Opportunities for Sustained Success, 
funded by the Summit County Department of Job  
& Family Services. The program works with youth 
ages 14-24 to help them grow both work and life 
skills, all in an effort to create independence. For  
Lichelle, her love of fashion and goal to someday 
have her own salon drew her to choose Goodwill  
for her work experience. While in the program, 
Lichelle participated in some life skills and 
employment readiness classes as well as grew  
her confidence in communicating with customers. 
She first worked at Goodwill’s Waterloo store  
where she mastered all tasks in the processing  
area as well as the retail sales floor. She excelled  
at providing outstanding sales and customer 
service to our retail customers. Next she moved 
to Goodwill’s boutique, where she continued to 
successfully apply all the skills she had mastered. 
Throughout her training, one of Lichelle’s main 
goals was to obtain reliable transportation. Her 
determination paid off! Thanks to her hard work  
and dedication she was able to purchase a vehicle. 
We are so proud of Lichelle for successfully  

applying the skills she learned at Goodwill to  
land a new position in housekeeping at a local 
hospital. Lichelle’s new position provides her 
opportunities for additional training in the 
healthcare field, which is of great interest while  
she works on building the dream of opening her 
own salon one day. 

Applying Learned Work And Life Skills Helps Lichelle Reach Goals
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Mission Services

CAREER/JOB SEEKER
•  �Career Exploration  

& Advising
•  �Resume & Interview 

Preparation
•  �Skill Identification
•  �Virtual Services

INDIVIDUALIZED
•  �Assessments & 

Adjustments
•  �Career Counseling 
•  �Job Coaching, 

Placement & Retention
•  �Work Experience
•  �Youth Programs

Expanding reach by providing more virtual services 
around training, job search and resume assistance  
while continuing to support intensive services such 
as job coaching, work experience and evaluations. 
Whatever level of service needed, Goodwill is a safe 
place for those with employment barriers to build  
skills, gain work experience, receive job search 
assistance and more. This includes our focus area  
of building reliable transportation supports.

GOODWILL SERVICES AT A GLANCE

•  �Assembly
•  �Collating
•  �Die-cutting
•  �Industrial Sewing
•  �Quality Control/

Inspection
•  �Heat Shrinking
•  �Packaging

•  �Kitting
•  �De-manufacturing
•  �Heat Sealing
•  �Sorting
•  �Labeling
•  �Prototyping
•  �Purchasing
•  �Logistics

Certified to ISO 9001:2015
Providing assembly/packaging and industrial sewing 
solutions to a list of growing firms in the automotive 
industry, consumer products, government agencies 
and many others. The team can customize a solution  
to fulfill needs in:  

Retail Operations
Goodwill is truly grateful for both donors and  
shoppers. The donations we receive and sell in our 
stores support our mission of helping people prepare 
for, find and retain employment. In addition, our 
locations serve as a training opportunity for work 
experience programs.

•  �$0.92 of every dollar 
spent in retail funds  
the mission

•  �Stores: 14
•  �Attended Donation 

Centers: 3

•  �Outlet 
•  �Boutique
•  �ShopGoodwill.com
•  �ebay
•  �eBooks

Business Services
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Local businesses  
served by Goodwill’s 
Business Services: 

142

$66,259

Dollars redeemed  
through Elizabeth Clark 

Emergency Fund:

$7.65  
million

Value for 2021 jobs:

Total served in 2021

83 VOCATIONAL EVALUATIONS,  
ASSESSMENTS & ADJUSTMENTS}

423 JOB PLACEMENTS}

8,793
JOB SEARCH ASSISTANCE &  
EMPLOYER SERVICES [Virtual  
services, screening, testing, training, 
recruitment, outplacement, etc.]

}

1,431
OTHER SERVICES
[Bus passes/fuel cards, Elizabeth 
Clark Emergency Fund gift cards  
and Radio Reading]

}

185
WORK EXPERIENCE
[Training within Goodwill’s Retail  
& Business Services operations] 

}

146 YOUTH PROGRAMS}

147 JOB COACHING & DEVELOPMENT}

120 JOB SKILLS CLASSES,  
JOB FAIRS & WORKSHOPS*}

Some services are partially funded by the Summit County  
Department of Job & Family Services.

11,328 } TOTAL
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Our mission, by the numbers.
Helping individuals prepare for, find and retain employment. 

20,361

Hours worked by participants 
in Goodwill’s Retail and  
Business Services operations:

6,632,798
Pounds of material  

recycled & repurposed 
through salvage:

93,673
Pounds of computer  
equipment recycled  

(Dell Reconnect):

17,309
Tons of clothing 
and household 
items donated:

328,821Generous 
donors:

10,274
Hours donated  
by volunteers:

$0.92

Cents from every dollar 
spent at Goodwill stores 
that funds mission:

856,451
Customers:
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Donors
Thank you for Providing Hope & Supporting Goodwill’s Mission

General  
Operating Fund
$10,000 +
Anonymous
Eric & Nan McClenaghan
Synthomer Foundation

$5,000 – $9,999
James M. Parry  
   Charitable Gift Fund

$1,000 – $4,999
Sophie & Steve Albrecht,  
   Acme Fresh Market
Hamilton & Beth Amer
Anonymous 
Apple Growth Partners
Jennifer & Justin Bako
Lawrence & Donna  
   Barton
Bober Markey  
   Fedorovich
Britton Gallagher
David & Kathleen Bucci
Lisle M. Buckingham  
   Endowment Fund
Campbell  
   Construction Inc.
The Henry V. & Frances  
   W. Christenson  
   Foundation
Clarity HR
Stephen A. Comunale
The Mary S. & David C.  
   Corbin Foundation
Terry & Sharon Dalton
Fifth Third Bank
Bill & Mary Glaeser
William & Susan Hanlon
The Fred A. Hatherill  
   Charitable Trust
J. C. Whitlam  
   Manufacturing  
   Company
Rob Kepple
KeyBank
Danielle Kimmell
Steven Kirkland
Karen & Doug Lefton

Thom & Lisa Mandel
Karen Manna
Kimberly & Greg Morton
Angela Neeley
Morgan Parke,  
   FirstEnergy
Buffy Phillips
Daniel Pittman
PNC Financial  
   Services Group
Presper Financial  
   Architects
James & Julie Pulk
Roger & Sally Read
S.A. Comunale
Jeana & Nathan  
   Singleton
Mickey Smicklevich  
   & Tina Mathis
State and Federal  
   Communications, Inc.
Glen Stephens
Summit County  
   Executive Ilene  
   Shapiro’s Department  
   of Job and Family  
   Services
W3 Financial Group
Cheryl Watkins

$500 – $999 
Noelle Akins
Dr. Pleas R. Chambers III
Michael Chuparkoff  
   & Aimee Thomas
Lynn M. Clark
Chuck & Debbie Ducey
Susan Flowers
Arthur J. Gallagher  
   Foundation 
GPD Group
Catherine Haller
Heather Hydel
Greg & Jackie  
   McDermott 
James & Julie Merklin
Michael & Julie Moldvay
Novelis Inc.

Chas & Kim  
   Schreckenberger
Jeana Singleton,  
   Brennan, Manna,  
   Diamond
Slater & Zurz LLP
Danyelle Sweitzer
Chuck & Corrine  
   Tennent
The Clara Weiss Fund
Angela Wells
Charles & Leslie Zonfa 

$0 – $499 
Emily Adams
Kevin Adelstein
Dr. Raj & Karen  
   Aggarwal
Akron-Canton  
   Regional Foodbank
Akron Metropolitan  
   Housing Authority
Karin Allen
AmazonSmile  
   Foundation
Renee Aniere
Anonymous
Tracy Ashton
Mark Baer
Amy Ballachino
Robert Banner
Battered Women’s  
   Shelter and Rape  
   Crisis Center of  
   Summit & Medina  
   Counties
The Blick Center
Brad & Amy Bowers
Jennifer L. Buchanan
Pamela L. Buehrle
Terri Burns
Kathleen & David Burt
Kari Bush
Center for Marketing  
   & Opinion Research  
   (CMOR)
Chip Clupper
Paul V. Colavecchio
Comfort Systems USA

Community Support  
   Services
The County of  
   Summit ADM Board
Betsy Davis
Jerry J. Davis
Michelle DeShon
Anthony & Jane  
   DiDonato
Donna Donaldson
Tracy Dowe
Stephanie Ebel
Elizabeth Engels
Billie Ferguson
George & Diana Finkes
Tana Fligor
Joyce Fox
Scott Frank
Jack Friend
Debra Furgerson
Marian Geiser
Brad Gilbo
Goodwill Industries  
   of Greater Cleveland  
   and East Central Ohio
Toby Gorant
Debbie Gorbach
George Gotschall
Jacob Graves
Candace Grisi
Marcie Groesbeck
Melissa Hamlin
Hattie Larlham
Bryan Hecht
Amy Hendricks
Michelle Henry
Hudson Montessori  
   School
Kimberly D. Huff
Ann Hutchison
Carol Icsman
Jobs for Ohio’s  
   Graduates 
Para Jones
Margaret D. Jordan
Nick Jordan
Laura Judge

Elizabeth Kamm
Mr. & Mrs. Frank Karl 
Maureen Katanic
Julie & Randy Katz
Carolyn Kean
Sean Kelley
Brenda Kirk
Douglas & Cathy Klein
Laura Kohn
Kohrman, Jackson  
   & Krantz LLP (KJK)
Gina Krieger
James & Rhonda  
   Kroeger
Katie Landies
M. Sue Larson
Diane Lazzerini
Rebecca Leathers
Tina Long
Manchester High  
   School Class of 1980
Deanna Manes
Gregg A. Manes
Kristen Manes
Joseph Manolas, CPA
Shari Maouri
Kim & David Marchetta
Bruce May
John & Margaret  
   McBride
Alex & Lori Mcllvaine
Sarah Mcllvaine
Meaden & Moore, Ltd.
J.J. Mesko-Kimmich
METRO Regional  
   Transit Authority
James & Michelle Miller
David Minc
Sandra Montgomery
Mary Anne & C. Allen  
   Nichols
Elsbeth O’Connor
OhioGuidestone
Angela Oney
Ann Otto
Ellen Otto
Rebecca Pannier
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Hyun Park
W. Stuver Parry
Barbara Patterson
Lisa Peercy
Denise Pesko
Qualiform, LLC
Karl Reuther
Gary L. Rickel &  
   Karen Krino
Roberta Rogers
Patricia C. Roy
Dana Saporito
Anne M. Sayre Estate
Philip M. Schuchter
Paul & Michelle  
   Servodio
Marc Servodio & Erin  
   Ehrlinspiel
George & Beth  
   Sherwood
Debra Shifrin
Gina Shook
James Sinko
Jill Hinig Skapin
Diane & Derek Smith
Katharyne Starinsky
Stark State College
Dr. Otto & Helen  
   Steinreich  
   Philanthropic Fund 
Jeff Stevenson
Valerie Stutler
Summit County  
   Children Services
Michael Sweeney
Mike Sziva
Torey Tolson
Barbara Tomin
Debbie & Jim Trout
Sylvia Trundle
UBS
United Methodist  
   Women
Patty Valentic
VANTAGE Aging
Russell & Margaret  
   Vernon
Patty Wackerly
Suegene Wagner
Audrey Wallace
Mark & Sue Whitlam

Elizabeth Clark  
Emergency Fund
$10,000 +
Generous Goodwill  
   Shoppers through  
   Roundup at  
   the Register

$500 – $999
Matt & Dee Dee Collura

$0 – $499 
Sherry A. Ahern
Mark Bonchu
Stanley Collins
Joe & Marianne Doman
Sandra Farr
Sharon Finneran
Dee Gillespie
Michelle Green
Susan Kaforey
Sarah Lynner
Kimberly Metz
Erin Radcliffe
Al Sardelle
Denee Schorle
Carolyn Shannon
UBS
Tom Wilson

The Goodwill Digital  
Career Accelerator
$1,000 +
Google Enthusiast  
   Community Grants
Google Resilient  
   Community Grants

Ralph Alexander  
Scholarship Fund
$500 – $999
Steve Swann

$0 – $499
Cynthia Banner
Erin Grzegorek
Alan Horst
Janet & Darren  
   Morrison
Marsha Royal

The Reverend Carter 
Endowment Fund
$10,000 +
The Billie R. Coile Trust

Service Center Fund
$0 – $499
Davids Family
Lisa Pickens

WEYE Radio Reading
$1,000 – $4,999
JAH Foundation

$500 – $999
PNC Financial Services  
   Group
W3 Financial Group

$0 – $499
Timothy Binkley
Bober Markey  
   Fedorovich
Paul Boncaldo
Britton Gallagher
Campbell  
   Construction Inc.
Stephen Clark
Fifth Third Bank
Diana Garver
Eileen Leiby
Eric & Nan  
   McClenaghan
Captain Bill &  
   Nancy Meyer
Christopher Pennington
Lisa Pickens
Presper Financial  
   Architects
Jessica Prusak
Gina Shook
Jeana Singleton,  
   Brennan, Manna,  
   Diamond

Youth Employment 
Opportunities to  
Work (YEOW)
$10,000 + 
The Welty Family  
   Foundation

$5,000 – $9,999
Huntington-Akron  
   Foundation

$1,000 – $4,999
Dominion Energy  
   Charitable Foundation
Harry K. & Emma R. Fox  
   Charitable Foundation

Mission Services –  
General Operating  
Support
$10,000 +
The Sisler McFawn  
   Foundation

$5,000 – $9,999
Mary & Dr. George L.  
   Demetros Charitable  
   Trust
Charles E. & Mabel M.  
   Ritchie Memorial  
   Foundation
Lloyd L. & Louise K.  
   Smith Foundation

$1,000 – $4,999
Glenn R. & Alice V.  
   Boggess Memorial  
   Foundation
W. Paul Mills & Thora J.  
   Mills Memorial  
   Foundation
Laura R. & Lucian Q.  
   Moffitt Foundation
The R.C. & Katharine  
   M. Musson Charitable  
   Foundation
The Samuel Reese  
   Willis Foundation

Vintage Collection 
Rick DeShon
Kathy Romito
Estate of Patsy Shaw

In Kind
Akron Civic Theatre
Akron Zoo
Aladdin’s Eatery in  
   Fairlawn
Cathy Atchison
AUI
Justin & Jennifer Bako
Amanda Barna
Britton Gallagher
Center for Marketing  
   and Opinion  
   Research 
Lynn M. Clark
Club Walden
Chip Clupper
Matt & Dee Dee  
   Collura
Colonial Florist

Continental  
   ContiTech USA
Copeco, Inc
Creekside Restaurant  
   & Bar
Dewey’s Pizza
Glenmoor  
   Country Club
Guardian
International Trading  
   Solutions
Jared
Jilly’s Music Room
Randy & Julie Katz
Roberta Kleinman
Karen & Doug Lefton
Leia’ Love Hair &  
   Nail Salon
Patty Malley
Thom & Lisa Mandel
Eric & Nan  
   McClenaghan
Michael & Julie Moldvay
Greg & Kimberly  
   Morton
The Peanut Shoppe
Pearl Coffee Company
James & Julie Pulk
Regency Wine Sellers
Robert J. – Events  
   and Catering
Kathy Romito
G. M. Rona
Serra Auto Park
George & Beth  
   Sherwood
Gina Shook
Signet Jewelers
Mickey Smicklevich  
   & Tina Mathis
Todaro’s
Laura Walker 
Cheryl Watkins
The West Side Bakery
Western Reserve  
   Hospital
Mark & Sue Whitlam
Williams Toyota Lift
Ryan Yeary
Charles & Leslie Zonfa 
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2021 Menu Sponsors

Gold
Presper Financial Architects

Silver
Britton Gallagher
Eric & Nan McClenaghan
PNC Financial Services  
   Group
W3 Financial Group

Patrons
Diamond Patron
Jennifer & Justin Bako
David & Kathleen Bucci
Dr. Pleas R. Chambers III
Chuck & Debbie Ducey
Bill & Mary Glaeser
William & Susan Hanlon
Mary Ellen & Joe Hinkle
Danielle Kimmell
Kimberly & Greg Morton

Bronze
Bober Markey Fedorovich
Campbell Construction Inc.
Fifth Third Bank

Copper
S.A. Comunale
Marc Servodio &  
   Erin Ehrlinspiel
Jeana Singleton, Brennan,  
   Manna, Diamond

Gold Patron
Chip Clupper
Julie & Randy Katz
Mary Anne & C. Allen Nichols
Diane & Derek Smith
Charles & Leslie Zonfa

Patron
Brad Gilbo
Laura Judge

Media
akronlife
WAKR/WONE/WQMX/ 
   WNWV

Thank you to the following sponsors for supporting  
all of Goodwill’s events throughout 2021.

In Memory of  
J. Scott Miller
Cynthia Banner
Robert Banner
Scott Hunter
Manchester High 
School Class of 1980
James & Michelle  
   Miller
Rebecca Pannier

Donors (continued)

In Memory of  
Dorothy O. Jackson
Anonymous

In Memory of  
Elaine Young
Diana Garver

In Memory of  
Becky Babcox
Rob Kepple

In Honor of  
Jennifer Bako
Michael & Julie  
   Moldvay

In Honor of David  
& Laura Binkley
Timothy Binkley

In Honor of  
Karen & Doug Lefton
Kevin Adelstein
Sophie & Steve  
   Albrecht 

David Minc
Chas & Kim  
   Schreckenberger

In Honor of Mr. &  
Mrs. Morgan Parke
Hyun Park

In Honor of  
Jermaine Johnson, 
Joey McDonald,  
and Dylan Posavic
Qualiform, LLC
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Leadership
Members of the board of directors are elected for a three-year term with members rotating off annually.  
The board provides leadership, guidance, support and assistance to Goodwill in its mission fulfillment.

Board of Directors

Honorary Board of Directors

Noelle Akins, LPC 
Avaap

Abdullah Alkhulaiwi 
Kimmell Cybersecurity

Amanda Barna 
Center for Marketing  
& Opinion Research (CMOR)

David Bucci 
PathSight Predictive Science

Daniel C. Buser, Esq., CPCU 
Crain, Langner & Co.

Trevor Chuna 
Sequoia Financial Group

Lynn M. Clark 
Attorney/Mediator

Chip Clupper  
Human Resources Dept. 
Summit County Executive  
Ilene Shapiro

Charles E. Ducey, Jr. 
Retired 
Diebold, Incorporated

Bradley M. Gilbo 
Dick’s Sporting Goods

Susan Hanlon, Ph.D. 
College of Business  
Administration, University  
of Akron

Kimberly D. Huff 
Synthomer Foundation

Laura Judge 
Liniform Service

Julie Katz 
The Extra Daughter, LLC 

Steven T. Kirkland 
Voyant Beauty

Douglas Klein, CPA , EA 
BDO

Joseph Manolas, CPA 
Meaden & Moore, Ltd.

Shalaunda Reese 
Essence Services, Inc.

Marc Servodio, CFP®, AIF® 
Vita Advisors, LLC

Jeana M. Singleton 
Brennan, Manna  
& Diamond, LLC

Diane Smith 
Multi-Color Corporation

Jeff Stevenson 
Campbell Construction Inc.

Steve C. Swann,  
CPA/ABV, CFE 
Bober Markey Fedorovich

Hattie M. Tracy,  
MSW, LISW-S, LCDCIII, MPA 
Coleman Professional  
Services

Charles A. Zonfa, MD, MBA 
SummaCare

Dr. Raj Aggarwal 
Retired 
University of Akron

Becky Babcox  
(1951-2012) 
Retired 
Babcox Publications

Parker Berry II, CIC 
Seibert-Keck Insurance

Richard Bromley, Sr.  
(1935-2021) 
Retired 
United Airlines

James Bunnell 
Retired 
Austin Tape & Label

Dr. Pleas R. Chambers III 
AMP’s Specialized Marketing 
Group, LLC

Terrence Dalton 
Retired 
Community Support Services

Joseph P. Doman, Jr. 
UBS Financial

William Glaeser 
Retired 
Northeastern Educational  
Television of Ohio, Inc.

Dorothy O. Jackson 
(1933-2021) 
Retired 
City of Akron

Margaret D. Jordan, J.D., M.S. 
Kiko Company

Randy S. Katz 
Retired 
City Scrap & Salvage

Danielle J. Kimmell, CPA 
Apple Growth Partners

Dr. Mary Beth Kluge 
(1936-2022) 
Retired 
Akron Public Schools

Karen C. Lefton, Esq. 
The Lefton Group, LLC

Lisa Mandel 
Community Volunteer Leader

Thom Mandel 
Rubber City Radio Group

Dan Marchetta, Sr.  
(1929-2015) 
Retired 
Marchetta Construction  
Company

Gregory McDermott 
Retired 
FirstMerit

Jackie McDermott 
Retired 
Alcatel-Lucent 

James E. Merklin, CPA, CFE 
Bober Markey Fedorovich

Julie Merklin 
Community Volunteer Leader

Cynthia K. Misheff 
Retired 
Educator

Donald T. Misheff 
Retired 
Ernst & Young

Shelby D. Morgan 
W3 Financial Group

Angela M. Neeley, MBA 
METRO Regional Transit  
Authority

C. Allen Nichols 
Akron Bar Association

Gary L. Rickel 
Retired 
CBRE

Charles Schreckenberger, FAIA 
Braun & Steidl Architects, 
a Studio of PRIME AE Group

Kim Schreckenberger 
Retired 
Akron Public Schools

Cherie Morris Shechter 
Community Volunteer Leader

Steven B. Shechter 
RWS Business Services 
Companies

Beth Sherwood 
Community Volunteer Leader

George K. Sherwood 
Retired 
B.F. Goodrich Corporation

John L. Shulan 
Shulan’s Jewelers

Jill Hinig Skapin 
Retired 
Summit County Executive  
Ilene Shapiro’s Office

Stephen L. Strayer 
PNC Bank

Bishop Kevin D. Strickland, Sr. 
The Church on the Hill

Michael A. Sweeney, Esq. 
Brouse McDowell

Barry E. Thoman, CPA 
Meaden & Moore, Ltd.

Russell Vernon 
Retired 
West Point Market

Jerry H. Welty 
Retired 
Welty Building Company

Mark A. Whitlam 
J.C. Whitlam Manufacturing Co.

Steve D. Wilt 
CAPTRUST Financial Advisors
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202 1 Financials (un-audited)

Total Support and Revenue $25,600,450

Support & Revenue

0.52%
Interest and  
Other income 
$132,809 

84.73%

5.16%

7.80%

Donated Goods 
$21,690,589

Workforce  
Development 
$1,332,186

Business Services 
$1,995,624

0.07% 
Debt Service
$17,058

0.45% 
Fundraising
$110,231

Program Services 
$22,477,193

Management  
& General 
$1,873,114

91.83%

7.65%

Change in Investments. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                    $     982,393
Change in Net Assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                      $  2,105,248
Net Assets Beginning (2020 audited). . . . . . . . . . . . . . . . . . . . . . .                      $ 18,242,062
Net Assets Ending 2021 (unaudited). . . . . . . . . . . . . . . . . . . . . . . .                       $20,347,310 

Expenses

Total Expenses $24,477,596

1.79%
Contributions
$459,243

Numbers Served
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Taste of Vintage

Goodwill, along with honorees Karen 
and Doug Lefton, raised more than 
$100,000 at its 15th Taste of Vintage 
gala fundraiser. The event was 
attended by nearly 400 guests and 
paid tribute to the philanthropic 
efforts of Karen and Doug Lefton 
in the greater Akron community. 
Guests enjoyed silent and live 
auctions, as well as a showcase of 
fashions from the 1920s to 1990s from Goodwill’s Vintage Collection.  

Volunteer Services

Goodwill would like to thank the hundreds of people and groups 
that spent time helping the agency. These volunteers provided 
10,274 hours of service.
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Each year Goodwill has a set of key events 
to educate, support and raise funds for its 
mission. The key events include:

Annual Meeting & Celebration  
of Champions

During the virtual Annual Meeting and 
Celebration of Champions event, Goodwill 
shares its service numbers and honors 
program champions. In 2021, we honored 
the achievements of 14 people.

Emily Bon
Child Guidance & 
Family Solutions

Ben Yourkvitch
Jobs for Ohio’s 
Graduates

Erika Saulsberry
Akron Metropolitan 
Housing Authority

Erin Mills
Summit County 
Children Services

Beth Ferguson, RN
The Blick Center

Employee of Distinction 

In 2021, 106 outstanding employees were recognized at the 20th 
Employee of Distinction event. The event provides employers a 
cost-effective way to publicly recognize outstanding employees. 
Nominations for the Employee of Distinction Award are 
reviewed based on quality of work, dedication to the business, 
and extraordinary efforts with the honor going to the top 
nominations with the highest average rankings. Congratulations 
to the 2021 Employee of Distinction Award Winners

Lisa BarrKaitlin Barnes

Celebration of Champion Honorees

Kyle Brady

Joseph DyeCameron 
Chasteen

Floyd Edwards

Jessica LewisVal Hall Lindsay 
Perruchon

Travis PollockKyle Pindroh Sunday 
Proctor

George WilsonBrandon Utt

Events and Volunteer Services

Doug & Karen Lefton
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570 East Waterloo Road  •  Akron, OH 44319

Tel: 330.724.6995  •  Toll Free: 800.989.8428  •  www.goodwillakron.org

Follow Us:
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Certified to

Copley – 3900 Medina Road 

Outlet
Akron – 570 E. Waterloo Rd.

Retail Stores/Donation Centers
Akron – 570 E. Waterloo Rd.

Ashland – 1611 Claremont Ave.

Brunswick – 1733 Pearl Rd.

Cuyahoga Falls – 1725 State Rd.

Kent/Ravenna – 2528 State Route 59

Lakemore – 1500 Canton Rd.

Mansfield/LexMall – 1280 Lexington Ave.

Medina – 3500 Medina Rd.

Northfield – 10333 Northfield Rd.

Ontario– 2154 W. Fourth St.

Streetsboro – 1703 State Route 303

Tallmadge - 501 South Avenue

Twinsburg – 10735 Ravenna Rd.

Wadsworth – 170 Great Oaks Trail

Auto Donations  800-549-2580

Donation Pick Up Service 
800-989-8428 or 330-786-2576

Donation Center Only Locations
Akron – 
420 South Hawkins Ave. 
(Saint Sebastian Parish, 
Byrider Hall lot)

Fairlawn – 
565 S. Cleveland Massillon Rd. 
(Grace Church parking lot)

Hudson – 
5381 Darrow Rd. 
(Behind Regal Cinema 
parking lot)

blue BOUTIQUE

RETAIL STORES

OUTLET STORE

BUSINESS SERVICES


